?;gg”;%g%gégi}l)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 14.08.2025

7 dbespanst 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJEN

CHHCOK M3MEHSIOLINX JOKYMEHTOB
(B pen. ®epepanpHbix 3ak0HOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-®3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3)

Hacrosmmii  3akoH perynupyer OTHOIICHHWS, BO3HUKAIONIME MEXIy MNOTPEOUTENs MU H
U3TOTOBUTENSIMU,  MCIIOJHUTENSIMH, HMMIOpPTEpaMH, TMPOJABLAMM,  BJaJeNbllaMHd  arperaropoB
nH(popManuu o ToBapax (yciyrax) HOpH Hpojake TOBapoB (BBINOJIHEHHH pabOT, OKa3aHUU YCIYT),
yCTaHaBJIMBAET MpaBa NoTpeduTeneil Ha npruodpeTeHrne ToBapoB (PaboT, yCIyr) HAAJIEKAIIEro KauecTBa
n 0e30macHbIX MJIs KU3HHU, 370POBbs, UMYIIECTBA MOTPEOUTENEH M OKpY’Kalolel Cpeapl, MOJIy4eHHe
uHpopManuu o ToBapax (pabdorax, yciayrax) M 00 MX M3TOTOBHUTENSX (MCHOJHMUTENSX, MPOJaBLax), O
BIIAJIENIbI[aX arperatopoB WHQopmanuu o ToBapax (yciyrax), NpPOCBEIIEHUE, TOCYJapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTYy UX HHTEPECOB, a TAKXKE ONpeNIesieT MEXaHU3M pealTu3allik 3THX MpaB.

(B pen. ®enepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
D3)

OcCHOBHBIE IOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

MOTPEOUTENH - TPAKIAHUH, UMEIOIINI HAMEPEHHE 3aKa3aTh WM MPUOOPECTH MO0 3aKa3bIBAIOIIHH,
MPUOOpPETAIONUI WM HUCHOJB3YIOMIMM ToBaphl (paboOThl, YCIAYrH) HUCKIOYUTEIBHO MJIs JIMYHBIX,
CEMEWHBIX, JOMAIIHUX W HWHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEANPUHUMATENCKON
JIEATENBHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENIh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPAaBOBOM (DOPMBI, a TaKke
WHIVUBUAYAIBHBIN MPEANPUHAMATENb, TPOU3BOISIINE TOBAPHI IS peaTH3aIiy MOTPEOUTESIM;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npefoctasneH KoHcynbTaHTIoc

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 14.08.2025

UCTIOJTHUTENIb - OpPTaHW3alldsg HE3aBUCUMO OT €€ OPTraHU3aIlMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYAJIbHBINA MTPEIIPUHAMATEIb, BBHITIOIHSIONUE pAOOTHI WIIM OKA3bIBAIOIINE YCIIYTH TOTPEOUTEIISIM
10 BO3ME3HOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

NpoJaBel] - OpraHM3alus HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WH/IMBUYAIBHBIA TPEANPUHUMATEb, PEATU3YIOIINE TOBApbl IMOTPEOUTENSIM 10 JIOTOBOPY KYIUIU-
MIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

a03an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

KoncynprantlItoc: npumeyanue.
C 01.09.2025 B a63. 8 BHOcaTcs uzmenenus (O3 ot 07.07.2025 N 194-03). CMm. Oyaymiyo peaakiuio.

HEJOCTaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBUE TOBapa (paboOThl, YCIYIW) WIH
00s13aTeNIbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM WM IOPSIKE, WM
YCIIOBUSIM JIOTOBOpa (NP WX OTCYTCTBUU WM HEIMOJHOTE YCJIOBUW OOBIYHO TPEABIBISIEMbIM
TpeOOBaHUsAM), WM LEJsAM, JUIsi KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OObIYHO HCIOJIB3YeTcs,
WIHM TEJIsIM, O KOTOPBIX IMpojaBell (MCTIOTHUTENh) OBUT IMOCTABJICH B M3BECTHOCTH MOTPEOHUTENIEM IPH
3aKJIFOUYEHUHU JOT0BOpa, WK o0pa3ily U (WMiIM) OMUCAHHUIO MPH MPOJaxe ToBapa Mo odpasuy U (WiH) 1o
OIHCaHMIO;

(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYILIECTBEHHBIH HEIOCTaTOK ToBapa (paboThl, yCIyru) - HEYCTPAHHUMBIM HEAOCTAaTOK WM
HE/I0CTAaTOK, KOTOPBbIII HE MOXET ObITh ycTpaHEH 0e3 HecOpa3MEepHBIX pacxXxo/l0B WM 3aTpaT BPEMEHH,
WM BBISIBIISIETCS HEOAHOKPATHO, UJIU MPOSBIISIETCS BHOBD MOCIIE €r0 YCTPaHEHUs], WK Ipyrue NoJ00HbIe
HEIOCTaTKU;

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6e3o0macHOCTh ToBapa (padoThbl, yCIyru) - 0e30macHOCTh ToBapa (paboThl, YCIyrH) s KHU3HH,
3II0OPOBBSI, UMYIIIECTBA MOTPEOHUTENSI U OKPYKAIOIIEH CPebl IPH OOBIYHBIX YCIOBUSIX €r0 HCITOJB30BAHMUSA,
XpaHEeHHUs, TPAHCIOPTHUPOBKU W YTHIU3AIMH, a Takke 0e30IMacHOCTb Mpoliecca BBIMOJHEHUS paboThI
(okazaHUs yCIyTH);

YIIOJIHOMOYEHHAs] ~ M3rOTOBUTENeM  (MPOJABIOM)  OpraHu3alMs  WIM  YIOJHOMOYEHHBIH
U3roToBUTENEM (MIPOJABLIOM) WHAWBUIYAJNbHBIM MpeANpUHUMATENb (Jajee -  YHOJHOMOYEHHast
OpraHu3anysl WJIM  YINOJHOMOYEHHBIH WHAWBUIYAIbHBIM  IpellpUHUMATENb) - OpraHu3alus,
OCYILECTBIAIONIAs ONPEICIICHHYIO JCATEIbHOCTh, WM OpraHu3anus, CO3JaHHAas HAa TEPPUTOPUU
Poccuiickoit denepanuu U3rotoBUTENEM (MPOAABIIOM), B TOM YHCJIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJHSIOIMINE OIpeAeJeHHbIe (YHKIMM Ha OCHOBAaHMM JOTOBOpa C
M3roTOBUTENEM (TIPOJABIIOM) M YIOJHOMOUYEHHBbIE MM Ha NPHUHITHE M YJIOBIETBOPEHHE TpeOOBaHMIA
norpedbuTeneii B OTHOIIEHWM TOBapa HEHAAJEXKAILIEro KadecTBa, JHMOO  WHAMBHIYaJbHBIN
MpeANPUHUMATEINb, 3apPETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoir denepanu, BBITOIHAIOMUN
onpezeNeHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C H3TOTOBUTENEM (MPOJABLIOM), B TOM YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), M YIOJHOMOYEHHBIH MM Ha MPUHATHE U
yIIOBJIETBOPEHHE TPEOOBaHUI TOTpeOUTENEH B OTHOIIEHUH TOBapa HEHAJIEKAIIIEr0 KaueCTBa;
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI10C
[aTa coxpaHeHusi: 14.08.2025

(ab3an BBenneH denepasibHbIM 3aKkoHOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3anus HEe3aBUCMMO OT  OpraHU3alMOHHO-TIPABOBOM  (OpPMBI  WIIH
WHJIUBUIYAIbHBIA TPEANPUHUMATENb, OCYIICCTBIISIONME HMIOPT TOBapa s €ro Mocienyromen
peanuzanuu Ha Tepputopun Poccuiickoit @eaepainuu;

(ab3an BBenieH denepasibHbiM 3aKkoHOM 0T 21.12.2004 N 171-D3)

Koncynprantlntoc: npumeyanue.
C 01.10.2026 B a63. 13 npeamOysbl BHOCATCS u3MeHeHus (D3 ot 31.07.2025 N 290-D3).

BJIQJIeTIel] arperaropa uHGoOpManuu o ToBapax (yciuyrax) (mamsee - BIAJeliel] arperaropa) -
OpraHm3anysi HE3aBHUCHMO OT  OpraHHU3allMOHHO-TIPaBOBOM  (opMbl  TUOO  MHAMBHIYaTbHBIH
[IpeAIPUHUMATENb, KOTOPBIE SIBISIFOTCS BIaJ€IbLaMHU MIPOrPaMMBbl JJI 3JIEKTPOHHBIX BBIYUCIUTEIbHBIX
MamuH W (WIM) BiadedbllaMM caita W (WIM) CTpaHHWIBI caiita B WH(OpMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOW cetn "MHTepHeT" M KOTOpBIE MPENOCTaBISIIOT MOTPEOUTENI0 B OTHOIICHUH
OTpeieNIeHHOr0 ToBapa (ycayrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTBHCS C MPEASIOKEHHUEM
poJaBua (MCIOJIHUTENS) O 3aKIYEHUH JOroBopa KYIJIU-TPOAAKUM TOBapa (JI0roBopa BO3ME3IHOTO
OKa3aHUsl YCIyr), 3aKIOYUTh C TNPOAABIOM (UCIOJHHUTENEM) JOTOBOpP KYIIU-IPOAAKU (JAOTOBOP
BO3ME3/IHOTO OKa3aHUs YCJIYr), a TakXKe MPOU3BECTH MPEIBAPUTEIbHYIO OIUIATY YKAa3aHHOIO TOBapa
(ycimyru) myTeM HaJIM4YHBIX pacueToB JHOO MEepeBoja JACHEKHBIX CPENICTB BIIAJENbIly arperaropa B
pamMKax NpUMEHseMbIX (OpM OE3HAIMUYHBIX PACYETOB B COOTBETCTBUM C IYHKTOM 3 crtarbu 16.1
Hacrosiniero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®@3 "O HauuoHanbHOMI
I1aTeXKHOU cucreme".

(a63ary BBeneH PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-@3; B pen. PenepaiabHOro 3akoHa OT
31.07.2020 N 290-®3)

Mnaea I. OBLWUE MNMOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMW B oOOGnNacTM 3awuTbl npaB
noTpeourenen

1. OTHomIeHUs B O0JACTH 3alMTHI MpaB MOTpeOuTeneil perynupyrorcs ['paXkaaHCKUM KOJIEKCOM
Poccuiickoit @enepanyu, HaCTOAMMM 3aKOHOM, IpYTMMHU (efepaibHbIMU 3aKOHAMU (Jajiee - 3aKOHBI) U
IIPUHMMAEMBIMH B COOTBETCTBUM C HMMM HMHBIMHM HOPMAaTHMBHBIMHM IIPaBOBBIMHM akTamMu Poccuiickoi
denepanuu.

(m. 1 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. TlpaButenbctBO Poccuiickoit ®enepanmuu He BOpaBe Tmopydarh (eaepalibHBIM OpTraHaMm
WCIIOJTHUTENILHOM BJIACTH MPUHUMATH aKThI, COJIEPKAIFe HOPMBI O 3allIUTE MpaB MOTpeOUTENeH.

[IpaButensctBO Poccuiickoit denepanuu BrnpaBe w3gaBaTh I MOTpeOUTENs W TMPOJAaBIA
(M3roTOBUTENSA,  MCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3alud  WIM  YIHOJHOMOYEHHOI'O
MHIUBUAYAJIBHOTO MpEeANpUHUMATEINS, UMIOPTEpa, BIIaJeNblia arperaropa) npaBuia, 00si3aTeNIbHbIE TPU
3aKJIIOYEHUH W UCIOJHEHUH MYOJUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUTU-TIPOJAXKH,
SHEProCcHa0KEeHHUsI, JOTOBOPOB O BBIITOJIHEHUHU padOT U 00 OKa3aHUM YCIIYT).

(a63ar; BBenen PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-@3; B pen. ®PenepaibHOro 3akoHa OT
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI10C
[aTa coxpaHeHusi: 14.08.2025

24.04.2020 N 144-03)

Ao03arr yrpatwi cuity ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtbAa 2. MexxgyHapoaHble pnoroBopbl Poccumnckon ®Pepepaumm

1. Ecan MexayHapoaHbIM JoroBopoM Poccuiickoit ®@exepanuu yCTaHOBICHBI MHBIEC MpaBUia O
3alUTE IpaB NOTpeOUTENEH, YeM Te€, KOTOpbIE MPEAYyCMOTPEHBbl HACTOSIIMM 3aKOHOM, IPUMEHSIOTCA
MpaBHJIa MEXIYHAPOJAHOTO JOTOBOPA.

2. Pemenuss MeXrocylapCTBEHHBIX OpraHoB, [MpPHUHSATbIE HA OCHOBAHMM  IOJIOXKEHUU
MEXAYHapOAHBIX J0roBopoB Poccuiickoii ®enmepaunu B HUX HCTOJIKOBAHUHU, MPOTHUBOPEUAIIEM
Koncrurynun Poccuiickonn @enepanuu, He nojyiekar ucnojHeHuto B Poccuiickont denepanun. Takoe
MIPOTUBOPEYNE MOXKET OBITh YCTAHOBJICHO B TMOPSAKE, OMpeleIeHHOM (eepalbHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(. 2 BBeneH DenepanbubiM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebuTenenm Ha npocBeweHuWe B oGnacTtu 3awuTtbl nNpasB
notpedbutenen

1. TlpaBo moTpebuTENE HA MPOCBEIICHUE B 00JIACTH 3aIUTHI MPAB MOTPEOUTENEH 0OeCTIeUnBaCTCS
MOCPEIICTBOM ~ BKJIFOYCHHUSI COOTBETCTBYIOIIMX TpeOOBaHWI B  (enepaibHble TOCyIapCTBEHHbBIC
oOpa3zoBaTenbHBIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOTPaMMBI, a TAaK)Ke MOCPEICTBOM OpTaHU3AINH
CUCTEeMBI HH(pOpMAIH MoTpeduTeneit 00 ux mpaBax U 0 HEOOXOUMBIX IEUCTBUAX MO 3alIUTE ITUX MPaB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B mensx peanu3anuu ImpaBa MOTpeOuTeNedl Ha MpoCBEUIeHHE B 00JacTW 3allUThl IpaB
noTpeduTeneil opraH rocy1apCTBEHHOTO HaJ[30pa OCYLIECTBIISIET (POPMUPOBAHUE U BEACHUE OTKPBITOTO U
OOIIEOCTYITHOIO  TOCYJAapCTBEHHOI0 MH(POPMALMOHHOIO pecypca B 00JacTH  3allMThl  IpaB
norpedureneii, kayecTBa M O€30MACHOCTH TOBAapoB (paboT, yciayr) B NOPSAIKE, YCTaHOBJIEHHOM
[IpaBurenscTBOM Poccuiickon denepannu.

(. 2 BBennen denepanbHbiM 3aKk0oHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KayecTtBO TOBapa (paboThbl, ycnyru)

1. IIpomaBen (MCTIOMHUTENH) 00s13aH TEpenaTh MOTPEOUTENIO TOBAp (BBIMOJIHUTH PadOTy, OKa3aTh
yCIyTy), KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpm orcyrcTBUM B JOTOBOpE YCIOBHM O KadecTBe ToBapa (paboThl, YCIYrH) MPOaaBel]
(ucrionmHuTENb) 00s3aH TepenaTh NOTPEOMTENI0 TOBap (BBINOJIHUTH pPabOTy, OKas3aTh YCIOyry),
COOTBETCTBYIOIIMI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHHSIM U TIPUTOIHBIN IS eIeH, UTT KOTOPBIX TOBap
(pabota, yciyra) Takoro pojia OObIYHO HCIIOJIb3YeTCs.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu npojaBen; (MCHOJHUTENb) MPU 3aKIIOUYEHUH JIOTOBOpa OBLI MOCTaBIEH MOTpeOUTENEM B
M3BECTHOCTh O KOHKPETHBIX IIeNIIX NMPUOOpETEeHHs ToBapa (BBINOJHEHUS pabOThl, OKa3aHUS YCIYTH),
npojaser (MCIIOMHUTENb) 00s3aH MepeaaTb MOTPeOUTeNto TOBap (BBIMOIHUTE paboOTy, OKa3aTh YCIyTy),
IPUTOJHBIN JUISl HCIIOIB30BAHUS B COOTBETCTBUHU C 3TUMH LIETSIMH.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI10C
[aTa coxpaHeHusi: 14.08.2025

4. Ilpu npogaxke ToBapa 1o o0pasily u (WJIK) OMHCAHUIO MPOJaBel 00513aH NepeaaTb MoTPeOUTENIo
TOBap, KOTOPBIil COOTBETCTBYET 00pasiy  (MJIK) ONUCAHHIO.

4.1. Ilpu npopaxke OTIECNbHBIX BHJOB TEXHUYECKH CJIOXHBIX TOBAapOB C IIPEIBAPUTEIILHO
YCTAaHOBJICHHBIMU MpOrpaMMaMu ISl  OJCKTPOHHBIX  BBIUMCIMTEIBHBIX MAIIUH  MOTPEOUTEINIO
o0ecreynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OT/EIBbHBIE BUAbI TEXHHUYECKH CIOXKHBIX TOBApPOB C
MPEABAPUTEIIBHO YCTAHOBJIEHHBIMM IPOrpaMMaMH Uil 3JIEKTPOHHBIX BBIYHMCIUTEIBHBIX MAlllHH,
CTpaHaMH ITPOUCXOXKJICHHUS KOTOpbIX sABIAOTCS Poccuiickas ®denepauuss Win Apyrue rocyaapcrsa -
wieHbl EBpasuiiCKoro 3KOHOMHUYECKOIO Coro3a. IlepedyeHb OTHENbHBIX BUAOB YKA3aHHBIX TEXHUYECKU
CJIIOKHBIX TOBAapOB, IIOPAJOK COCTaBICHUS W BEICHUs IIEpEeUYHs IPOrpaMM Ul JJIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAaIIWH, CTPAHAMU IPOUCXOXKICHUS KOTOPbIX ABIsAIOTCS Poccuiickas denepanus uinu
Ipyrue rocyjaapcrsa - wieHbl EBpa3suiickoro SKOHOMHYECKOIO CO03a U KOTOpPbIE JOJIKHBI OBITH
MIPEeIBAPUTENILHO YCTAHOBIICHBI, W MOPSIOK HUX MPEIBAPUTEIHHONW YCTAaHOBKH, BKJIIOYAs TpeOOBaHUS K
¢byHkunornpoBanuto, onpeaenstorcs [IpasurensctBom Poccniickoit denepanun.

[IpeaBapuTeNbHO YCTAHOBIIEHHBIE NPOrPAMMBI JUIsl 3JEKTPOHHBIX BBIYMCIWUTEIBHBIX MAalluH,
UCTIOJIb3yeMble TOTPEOUTEIEM Ha OTIENbHBIX BHJIAX TEXHUYECKH CIIOKHBIX TOBApOB JUIA JOCTyHa K
uHpopMalUui Ha caitax B HUHGPOPMAIMOHHO-TENIEKOMMYHUKAIIMOHHOW ceTtu "WHTepHeT", MOJKHBI
obecrieynBaTh BO3MOXKHOCTH HCIIOJIb30BaHHUS 0€3 JOMOJHHUTENBHBIX HACTPOEK (TI0 YMOJIYaHUIO)
MTOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKIAEHUSI KOTOpoH siBisieTcs Poccuiickas denepauus uiam npyrue
rocygapcrea - WwieHbl EBpa3HiCKOr0 3KOHOMHMYECKOTO COK03a, B IOPAJKE, YCTAHOBIECHHOM
[IpaButenscTBoM Poccuiickoii denepanuu. TpeboBaHus K YKa3aHHON MOMCKOBOM CHCTEME U MOPSJIOK ee
onpexaeneHus ycranapnuparoTces [IpaBurensctBom Poccuiickoit denepanni.

Koncynprantl[ntoc: npumeyanue.
C 01.09.2025 B a63. 3 1. 4.1 ct. 4 BHOCcsATcs u3Menenus (O3 ot 24.06.2025 N 156-D3). Cm. Oyayryro
penaKuuio.

[IpenBapuTeNnbHO YCTAaHOBIEHHBIE MPOTPaAMMBbl JJIsi DIEKTPOHHBIX BBIUYHCIUTEIBHBIX MAIIHH,
WCIIONIb3yEMbIE TIOTPEOUTENIEM Ha OTHAETBHBIX BHJIaX TEXHUYECKU CIIOKHBIX TOBApPOB, JODKHBI B TOM
qyclie BKIIOYATh MPOTPaMMY ISl SJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAITHUH, KOTOpas MpeaHa3HaYeHa s
MOUCKAa, TPOCMOTpa H TMPUOOpPETEHUS TMPOrpamMM i DJIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIHH,
MPUMEHSIEMBIX MOTPEOUTENSIMU C UCIOIB30BAaHWEM TEXHUYECKH CJIOXKHBIX TOBapoB (najnee - eAMHBIN
MarasuH TPWIOKEHUH), W (QYHKIIMOHUPOBAHHE KOTOPOW OCYIIECTBISIETCS C Y4YE€TOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPXkKAaeMbIX (enepaqbHbIM OPraHOM HCIOTHUTEIBHOW BIACTH, OCYIIECTBIISIFOIINM
GyHKIMH TI0 BBIPA0OTKE W peaTH3alldd TOCYIapCTBEHHOW TIOJMTUKH W HOPMATHBHO-TIPABOBOMY
perynupoBanuio B cdepe HHPOPMANMOHHBIX TeXHOJIOTUN. DenepalbHbIi OpraH HUCHOTHUTEIHHOM
BJIACTH, OCYIICCTBISIOMUNA (DYHKIMU 1O BBIPAOOTKE W peayn3allid TOCYAapCTBEHHOW TMONUTHKUA U
HOPMAaTUBHO-TIPABOBOMY PETYJIHPOBaHUIO B chepe MHPOPMAIIMOHHBIX TEXHOJOTHH, TaKKe YTBEPKIAET
MepevYeHb MPOrPaMM JJISl DJIEKTPOHHBIX BBIYUCIHTEIBHBIX MAIIMH, Pa3MEIIaeMbIX B €IWHOM Mara3uHe
MIPUJIOKEHUH B 0053aTETLHOM MOPSIZIKE.

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 14.07.2022 N 266-D3)
(m. 4.1 BBenen @eaepanbHbiM 3akoHOM 0T 02.12.2019 N 425-D3 (pex. 22.12.2020))

Koncynprantl[ntoc: npumeyanue.
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[JokymeHT npepoctasneH KoHcynbTaHTI10C
[aTa coxpaHeHusi: 14.08.2025

C 01.09.2025 crt. 4 nononusiercs 1. 4.2 (@3 ot 07.07.2025 N 194-D3). Cm. Oyaymiyro peaakiuio.

5. Ecnu 3aKkoHaMH WM B yCTAaHOBJICHHOM MMH TOPSIJIKE IPEAYCMOTPEHBI 00s13aTeNbHbIE TPeOOBaHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOJHUTEIb) 0053aH IepeaaTh NOTPEOUTEIO TOBAP (BBITOJHUTH
paboTy, OKa3aTh YCIyry), COOTBETCTBYIOLIMIA STUM TPEOOBAHUSIM.
(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa n o06si3aHHOCTM u3rotoBuTens (MCNonHUTEnNs, npopasua) B
obnacTu ycTtaHOBNEHUSA CpoKa CryXbbl, cpoka rogHocTM ToBapa (paboTbl), a TaKke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3HayeHHBIA MJii UIMUTEIBHOTO HCIOIB30BaHUS, H3TOTOBUTEINb
(WCTIONTHAUTENh) BIPaBE YCTAHABIMBATH CPOK CIYXKOBI - MEPHUOJA, B TEUCHHE KOTOPOTO H3TOTOBUTEINb
(ucronHUTENH) 0053yeTcsl 00eceurnBaTh MOTPEOUTEN0 BO3MOKHOCTh HCIIOJIB30BaHUS TOBapa (paboThl)
10 Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIICCTBCHHBIC HEJIOCTATKH Ha OCHOBAHUU ITYHKTA 6 CTaThH
19 u nyHkTa 6 cratbu 29 HacTosImEero 3aKkoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. MWzroroBuTenb (MCHOJIHUTENH) O0Os3aH YCTaHABIMBATH CPOK CIYyXObl ToBapa (paboThl)
JUTATETHHOTO TIOJIb30BAHUS, B TOM YHCIE KOMIUICKTYIOIIMX W3ISIUNA (JeTanei, y3JI0B, arperaron),
KOTOpBIE€ IO UCTEUECHUU OMPEEICHHOTO MePHoa MOTYT MPEICTABIATh OMACHOCTh ISl dKU3HH, 3710POBbS
MOTpeOUTENs, MPUUUHSTH BPEJl €0 UMYIIECTBY HJIM OKPYXKAIOIICH cpeie.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox cinyxObl ToBapa (pabOThl) MOKET HUCUYHCISTHCS €IWHUIIAMH BPEMEHHU, a TaK)Ke HHBIMU
€IMHUIIAMU HM3MEpeHHs (KUJIOMETpaMH, METpaMHh M MPOYUMHU EIUHUIIAMH H3MEpPEHUs HCXOIs U3
(YHKIIMOHAJIBLHOTO Ha3HAYEHUS TOBapa (pe3ybTaTa paboThl)).

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

4. Ha mpoyKThl TUTaHuUs, Tap(HIOMEPHO-KOCMETHYECKIE TOBAPHI, METUKAMEHTHI, TOBApbI OBITOBOM
XUMHH U WHBIE TOA00HBIE TOBAphI (PaboThl) U3TOTOBUTEND (MCTIOTHUTENh) 0053aH yCTaHABIUBATH CPOK
TOJHOCTH - TEepUoj, MO MCTEYEHHH KOToporo ToBap (paboTa) CUMTAETCS HENPHUTOAHBIM IS
UCIOJIb30BAHUS M0 HA3HAYCHHUIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Tlpomaxa ToBapa (BBIIIOJIHEHHWE PAOOTHI) MO MCTEYCHHHM YCTAHOBIEHHOTO CpPOKa TOIHOCTH, a
TaKke ToBapa (BBIMOJHEHNE PAOOTHI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBJIEH CPOK T'OJTHOCTH, HO OH HE
YCTaHOBJIEH, 3aPEILaeTCs.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3rotoBuTtens (MCIOTHUTENB) BIIpaBe YCTaHABIMUBATH Ha ToBap (paboTy) rapaHTUHHBIA CPOK -
MepuoJi, B TEYCHHUE KOTOPOTO B Cliydae OOHapy»KeHHs B ToBape (paboTe) HeAaocTaTka H3TOTOBUTEIH
(MCTIONMHUTENH), MPOJABell, YIMOJTHOMOUYEHHAsT OpraHU3allis WM YIOJHOMOYEHHBIM WHIUBUIYaTbHBIN
MpeIPUHUMATETb, UMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS TOTPEOUTENSI, YCTAaHOBIICHHBIC
ctatbsimu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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Hzrorosurenns BIIPpaBC IMPUHATH O6$I3aTCJ'IbCTBO B OTHOILICHHWU HCAOCTATKOB TOBApa, O6Hapy)K€HHBIX
10 UCTCUYCHUH YCTAHOBJICHHOTO UM TapaHTUIHOTO CPOKA (IOTIOIHUTEIIEHOE 0053aTEIILCTRO).
(ab3an BBenneH denepasibHbIM 3aKkoHOM 0T 21.12.2004 N 171-D3)

Conepxanue  JOMOJHUTEIBHOTO  00SA3aTENbCTBA  W3TOTOBUTENSA, CPOK  JICHCTBUSL ~ TaKOTro
00s13aTeNnbCTBA M HOPSIIOK  OCYIIECTBIECHUS IOTpEOMTENEM IMpaB 10 TAaKOMy O0s3aTelbCTBY
OIIPEAEISIFOTCS. U3TOTOBUTEIIEM.

(ab3aw BBenieH PenepasibHbIM 3ak0HOM 0T 21.12.2004 N 171-D3)

7. IlponmaBer; BIpaBe YCTAaHOBUTh Ha TOBAap TapaHTUMHBIN CpPOK, €CIIM OH HE YCTaHOBJEH
M3TOTOBUTEIIEM.

[TponaBern BnpaBe MPUHATH 0013aTEILCTBO B OTHOILIEHUH HEIOCTaTKOB TOBAapa, OOHAPYKEHHBIX IO
UCTEYCHUH TapaHTUIHOTIO CPOKA, YyCTAHOBICHHOTO U3rOTOBUTEIEM (JOIOIHUTENIBHOE 0053aTENbCTBO).

CopneprkaHue JONOIHUTEIBHOrO 0053aTeNIbCTBA NPOIABLA, CPOK JEHCTBHSI TAKOIO 00s3aTEIbCTBA U
HOPSIIOK  OCYILIECTBICHHUS HOTPEOUTENeM IpaB IO TaKOMY 00S3aTENbCTBY ONPENEINAIOTCS JAOTOBOPOM
MEKIY MOTPEOUTEIEM H IPOIABIIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MsroroButens (mpoaBell) HECET OTBETCTBEHHOCTb 3a HENOCTATKH TOBapa, OOHapyKEHHBIC B
TEYEHHE CPOKa JEHCTBUS JONOJHUTEIBHOIO 0053aTeNbCTBA, B COOTBETCTBUU C a03alleM BTOPBIM IIyHKTa 6
ctaThu 18 HacTosmero 3aKoHa, a Mocie OKOHYAaHUS CPOKa JIEHCTBHS JTOTOJHUTEIBLHOTO 00s3aTe/IbCTBA -
B COOTBETCTBUU C MTYHKTOM 5 cTaTthu 19 HacTosmero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O0OsA3aHHOCTb W3roToBUTENA O0O0ECneYnTb BO3MOXHOCTb PEeMOHTa W
TEXHMYECKOro oocnyxmBaHus ToBapa

W3roroBurens 00s3aH 00eCHEYNUTh BO3MOXKHOCTb HCIIOJIB30BAaHUS TOBapa B TEUEHHE €ro CpoOKa
ciy>k0b1. 111 3TOM 1€ U3roTOBUTENh 00ECIeunBaeT PEMOHT U TEXHUYECKOe 0OCIyXHBaHHUE TOBapa, a
TaK)X€ BBIMYCK U MOCTaBKY B TOPrOBbIE W PEMOHTHBIE OpPraHU3allMd B HEOOXOJUMBIX JJIi PEMOHTA U
TEXHUYECKOI'0 00CITyKUBaHHUsI 00beMe U aCCOPTUMEHTE 3allaCHBIX YacTeil B TeUeHUE CPOKa MPOU3BOICTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJCTBA B TEUEHHE CPOKa CIYKObI TOBapa, a MPU OTCYTCTBUH TAKOTO
CpOKa B T€UEHHUE JIECATH JIET CO AHA Nepeaayd ToBapa MOTPeOUTENIO.

Cratbsa 7. MpaBo noTpebuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)

1. [TorpeOuTens MMeeT MpaBo Ha TO, 4TOOBI ToBap (paboTa, yciayra) Npu OOBIUYHBIX YCIOBHUSX €r0O
WCIIOJIb30BaHUs, XpAaHEHHs, TPAHCIOPTHUPOBKU W YTUIM3alUUU ObUT Oe3omaceH sl >KU3HH, 370POBbS
noTpeOuTeNsl, OKpY’KaloIIel cpelibl, a TaK)Ke HE MPUUYUHSIT Bpel UMYILECTBY norpedutens. TpeboBanus,
KOTOpbIE JOJKHBI OOecreurnBaTh O€30MacHOCTh ToBapa (paOoThl, YCIYrH) UIsl JKU3HU U 370POBbS
NoTpeOuTeNs, OKPY)Kalollel Cpeabl, a Takke MpeJoTBpalleHue MPUYUHEHUs Bpelda HMYIIECTBY
MOTpeOUTENS, SBISIFOTCS O00S3aTENbHBIMU M YCTaHABIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJIEHHOM WM
MOPSJKE.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. UzrotoButens (MCMOMHUTEND) 00s13aH obecreynBaTh 0€30MacHOCTh ToBapa (paboThl) B TECUCHUE
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI10C
[aTa coxpaHeHusi: 14.08.2025

YCTaHOBJIGHHOT'O CPOKa CITY>KOBI MJIH CPOKa TOJHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCTBHH C TyHKTOM | CTaThu 5 HACTOSIIEro 3aKOHA M3TOTOBUTENb (MCIIOJIHUTEID) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIyx)Obl, OH 0053aH 00eCIeunTh 0E€30MacCHOCTh TOBapa (paboThl) B
TEUEHHUE JCCATH JIET CO JHS mepeadu Topapa (paboTel) MOTpeOUTEIIO.

Bpen, npuuuHEHHBIH KU3HU, 3I0POBBIO WIIM UMYIIECTBY OTPEOUTENS BCIEACTBHE HEOOECTICUSHHS
0e30MmacHOCTH TOBapa (paboThI), MOJUICKUT BO3MEIICHUIO B COOTBETCTBHM CO CTaThel 14 HACTOSAIIETO
3akoHa.

3. Ecmm pns  Ge30macHOro HMCHOJb30BaHMSA ToBapa (paboThl, YCIYIH), €ro XpaHEHMs,
TPAHCIIOPTHUPOBKU M YTWIM3AIMH HEOOXOAMMO COOJIOAAThH CIENMaNbHBIC MpaBuUia (Jlajiee - MpaBmiIa),
M3rOTOBUTENb (MCIOJMHUTENb) 00s3aH yKa3aTb 3TH IIpaBUja B CONPOBOJUTEIbHOM NOKYMEHTAllUU Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKOW MM MHBIM CIIOCOOOM, a Ipojasel] (MCIOIHUTED)
00513aH JI0BECTHU 3TU MpaBUJIa 10 CBEJCHUS NOTPEOUTENS.

4. Ecnu Ha TOBaphl (paboThl, yCIyTrH) 3aKOHOM WJIM B YCTAHOBJIICGHHOM UM TOPSAKE YCTAaHOBJICHBI
o0si3aTenbHBIe TpeOOBaHUA, OOeCIeunBaronue UX O€30MacHOCTh JUISl KHU3HU, 3/I0POBbS MOTPEOUTENS,
OKpY)KaroIlel cpeasl W MPeJOTBPAlICHHE MPUYMHEHUS Bpela MMYIICCTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yciayr) yKa3aHHBIM TpPEeOOBAHHSIM TOJUICKUT O0S3aTEIBHOMY TOATBEPKACHHUIO B
MOPsIIKE, IPETyCMOTPEHHOM 3aKOHOM U MHBIMU MIPABOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He pomyckaercs mpojaxka ToBapa (BBINOJIHEHHE pPaOOTHI, OKa3aHHE YCIyTd), B TOM YHUCIE
UMIIOPTHOTO TOBapa (paboTel, yciuyru), 6e3 wuHpopMmManuu 00 00s3aTETBHOM MOJITBEPKAECHUH €ro
COOTBETCTBHS TPEOOBAHUSM, YKa3aHHBIM B TIYHKTE | HACTOSIIEH CTaThH.

(m. 4 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4.1. He pnomyckaercss mpojaxka ToBapa, B TOM YHCJIE€ HWMIIOPTHOTO TOBapa, COJEPKAIIero
uH(poOpMaIIMIOo, 332 paclpoCTpaHEHHE KOTOPOMl MpeaycMOTpeHa aIMUHUCTPATHBHAs WU YTrOJOBHAS
OTBETCTBEHHOCTb.

(. 4.1 BBengeH ®enepanbHbiM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecam ycraHOBiE€HO, 4YTO TMpU COOJIOJEHUM MOTPEOUTENEM YCTAaHOBIEHHBIX IpaBUII
UCMOJb30BAaHUS, XPAHEHUS WIM TPAHCIOPTHPOBKM TOBapa (paboThl) OH NPUUYMHSAET WIH MOXKET
MPUYMHATE BpENl JKU3HU, 370POBBI0 M MMYILIECTBY MOTPEOUTEINS, OKPYKAIOIIEH Cpese, W3TOTOBUTENb
(ucrionmHUTENb, TPO/ABEL) 005S3aH HE3aMEMTUTEIbHO NMPHOCTAHOBUTH €r0 MPOU3BOJCTBO (peasn3aluio)
710 YyCTpaHEHUs! IPUYHH Bpe/ia, a B HEOOXOAUMBIX CITydasX MPHHSTH MEPHI TI0 U3BATHIO €r0 3 000poTa U
OT3BIBY OT OTpeOuTENs (moTpeduTeneil).

Ecnu nmpuuwHbl Bpea ycTpaHUTh HEBO3MOXKHO, H3TOTOBHUTEINb (MCIIOJIHUTENH) 00s3aH CHATH TaKOM
ToBap (paboTy, yciyry) ¢ mpou3BoJCTBA. [Ipu HEBBIMOJHEHWH WU3TOTOBUTENEM (HCIIOIHUTEIEM) STOU
00s13aHHOCTH YIIOJITHOMOYCHHBIM (penepanbHbIii OpraH WCIOJHHUTEIbHON BJIACTH NMPUHUMAET MEPHI IO
OT3BIBY Takoro ToBapa (paboThl, YCIYrH) C BHYTPEHHETO pPBIHKA U (WJIH) OT TOTpPeOUTEeNs WM
nmoTpeduTenei B Mopsijike, yCTaHOBIEHHOM 3aKOHOJATENBCTBOM Poccuiickoit denepanun.

(B pen. deaepanbHbIx 3ak0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUUMHEHHBIC MOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (palOOThI, YCIYTH), MOJJIEKAT
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BO3MEIICHUIO U3rOTOBUTENIEM (MCIIOJTHUTEIIEM) B ITOJIHOM 00BbEME.

6. Ytparuu cuity. - @eaepanbhbiil 3akoH oT 21.12.2004 N 171-D3.

CraTtbAa 8. paBo notpebutena Ha uHdopmauuo o6 usroroBuTtene (UcnonHutene,
npoaasBue) u o ToBapax (paboTax, ycnyrax)

1. [ToTpebuTens BpaBe mOTpeOOBATH MPEIOCTABICHUS HEOOXOIMMOM B TIOCTOBEPHON MH(OpMALINN
00 m3roroBuTene (MCIOIHUTENE, IPOJABIIC), pEKUME €ro paboThI U peau3yeMbIX UM ToBapax (paboTax,

yciyrax).

KoncynprantlItoc: npumeyanue.
C 01.03.2026 B 1. 2 ct. 8 BHOCATCS n3MeHeHus (D3 ot 24.06.2025 N 168-D3).

2. Yka3aHHas B myHKTe | Hacrosimed craTbu MH(OpMAIUs B HAIVSIHOH M JOCTYIMHOW (opme
JIOBOJIUTCSL 10 CBEACHUS MOTpeOUTENeH MpH 3aKIIOYEHUH JO0rOBOPOB KYIUIM-NIPOAAKH M JOTOBOPOB O
BBITTOJIHEHUH PaboT (OKa3aHUM YCIyT) croco0amH, MPUHATHIME B OTAETBHBIX cepax oOCITy:KHBaHUS
notpeOuTeneii, Ha PycCKOM f3bIKE€, a JOINOJIHMUTENIBHO, 110 YCMOTPEHHUIO M3TOTOBHUTENS (MCIOIHUTEINS,
IIPOJIaBLa), HAa TOCYJapPCTBEHHBIX A3bIKax cyObekToB Poccuiickoit denepaniny u poaHbIX S3bIKax HApOA0B
Poccuiickoit deneparuu.

3. YnonHoMoueHHasi OpraHu3anus Wik yIOJHOMOYEHHBIH UHIMBUYaIbHBINA IPEANPUHUMATEND 110
TpeOOBaHUIO MOTpeOUTENs 0053aHbl NMPEIOCTABUThH MOJTBEPKACHUE CBOMX MOJHOMOUMH, BBITEKAIOIIMX
U3 3aKIII0YEHHOr0 UMH JIOTOBOPA C U3rOTOBUTENEM (IIPOIABLIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (ucnonHutTene, npopasue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. U3roToButens (MCIIOIHUTEND, TPOJIaBell) 00s13aH IOBECTH /10 CBEJICHUS TOTpeOuTeNs (upMeHHOe
HauMEHOBaHME (HaMMEHOBAaHUE) CBOEH OpraHu3alliy, MECTO €€ HaXOXJACHUs (aapec) U pPEeKuUM ee
pabotsl. [IponaBer (MCOTHUTENB) pa3MeNIaeT yKa3aHHYI0 HH(OPMAIMIO Ha BBIBECKE.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroBurens (MCIOMHUTENb, MNPOAABEN) - HHIUBUAYAJIbHBIA MNpEANPUHUMATENb - JOJDKEH
MPEeIOCTaBUTh MNOTPEOUTENI0 HH(OpPMALMIO O TOCYIAapCTBEHHOW perucTpalyyl ¥ HauMEHOBAaHHUU
3apEruCTPUPOBABLIETO €TI0 OpraHa.

UzroroButens (mpogasel]) 00si3aH TOBECTH O CBEAEHHUS MOTpeOuTenst pupMeHHOe HauMEHOBaHHUE
(HauMEeHOBaHME), MECTO HAXOXKJICHHs (aapec) W pekuM paboThl YIOJIHOMOYEHHOW OpraHM3aluu WIH
YIIOJTHOMOYEHHOTO WHAMBHYATBHOTO MPEIITPHHAMATEIIS.

(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHOMOYEHHAs OpTaHU3aIUs MIIH YITOTHOMOYEHHBIH MHINBUAYAILHBINA TPEIPUHIMATEID B
ciyyae oOparieHusi moTpeOuTenss oO0sf3aHBl JIOBECTH JO €ro cBeleHUs HHopMamuio o cebe Hu
n3roroButene (mpozaasiie) (GupMEeHHOE HaMMEHOBaHWE (HAaMMEHOBAHHE), MECTO HaXOXICHUs (ampec),
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peXuM pabOThI, TOCYIaPCTBEHHBIA PETUCTPAIIMOHHBIA HOMED 3alUCU O CO3JIaHUU IOPHINYECKOTO JIUIIA,
dbamMunnio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYIapCTBEHHBIM PEruCTPAllMOHHBIM HOMEp 3alucH O
rOCy/IapCTBEHHON pPErucTpanuu (pU3U4ecKoro JMila B Ka4eCTBE WHIWBUYaTbHOTO MPEINPUHUMATEIS).
YnonHoOMOYeHHAs] OpraHu3alys WU YINOJHOMOYEHHBIH WHIUBUAYAIbHBIA MpeNpUHUMATEIb BIIPaBe
JIOBECTH JI0 CBEJCHHS MOTpeduTeneil nHPOpMauio 0 cede OCPECTBOM ee pa3MEIIeHUs] Ha CBOEM CalTe
B HMH(POPMAIIMOHHO-TEICKOMMYHHUKAIMOHHON ceTn "HMHTepHer", wuHbopMmamuioo 00 HM3roTOBHUTENE
(mpojaBIie) MOCPEICTBOM pa3MEIICHUS HA CBOEM caiTe B HH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetu "MHTepHET" CCBUIKM Ha CTpaHMIy caiiTa H3roTOBUTENSA (MpojaBma) B HHGOPMAIMOHHO-
TEJICKOMMYHUKaIMOHHOU ceTH "MHTepHeT", conepkaiiyto napopmammio 00 H3rotoButene (poaBiie).
(n. 1.1 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bmanenen arperaropa o0si3aH JOBECTH JO CBEICHHS moTpebOuteneid nHdopmanuo o cedbe u
npojaBie (ucronHuTene) (pupMeHHOE HaWMMEHOBaHHME (HAMMEHOBAHKE), MECTO HaXOXJICHHS (aapec),
pPEeXUM pabOThI, TOCYAAPCTBEHHBI PETUCTPAIIMOHHBI HOMEp 3aliCH O CO3JaHWU IOPHIUYECKOTO JIUIIA,
dbamMunnio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYIapCTBEHHBIM PErHCTPAllMOHHBIM HOMEp 3alucH O
rOCYJapCTBEHHOM perucrpanuu (GU3NYecKoro JHia B Ka4YeCTBE WHANBHIYATBHOTO MPEANPUHUMATEIS), a
Takke 00 MMeroIuXcsi M3MEHEHMSX B yKkasaHHOW uHpopmauuu. Bnagener arperatopa JAOBOAMT [0
CBeJIeHUs MoTpeduTesne nHpopmaluio o cede u mpojiaBiie (UCIOTHUTENE) TTOCPECTBOM €€ pa3MeIeHuUs
Ha CBOMX caiiTe U (WJIHM) CTpaHHIIE caiiTa B MHPOPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHOI cetn "UHTepHet".
Wudopmannio o mpoaaBue (UCIIONHUTENE) BIAJENel] arperatopa BIpaBe JOBECTH JO CBEICHUS
noTpeduTeneil mocpeaCcTBOM pa3MelIeHHs] Ha CBOMX caiiTe U (WJn) cTpaHHIle caifiTa B HHPOPMAIIMOHHO-
TeIEKOMMYHUKAIIMOHHOW cetu  "MHTepHer" cchbulku Ha callT mnpojaBua (UCHOJHHUTENSA) B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "UHTepHeT".

(n. 1.2 BBegen denepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. Ilpomasen; (MCIOMHUTENb) 00s3aH MPEIOCTaBUTh BIAJAENbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "WHTepHer" (IIpu €ro HaJIW4un)
JOCTOBEpHYIO MH(popMaiuio o cebe, ykazaHHYyl0 B NIyHKTe 1.2 Hacrosimeil cratbu. B cimywae, ecnu
UMEIOTCS W3MEHEHHs B Takod HHQOpMaIM, MpojaBel (MCIONHUTENb) 00s3aH B TEUEHUE OJHOTO
paGouero AHA C MOMEHTAa BHECEHHMs B Hee M3MEHEHMH COOOIIMTh BIAJENbIly arperaropa o0 3THX
U3MEHEHUAX M pa3MECTUTh MX Ha CBOEM caiiTeé B MH(OPMalMOHHO-TEJIEKOMMYHHKAIMOHHON CETH
"NutepHer" (mpu ero Hanuuuu). Brnazgenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUs B UH(OPMAIIHIO O
MpoJaBle (MCIOJHUTENE) B TEUEHUE OJHOro padodero JAHs, €ClaM pa3MelleHHe yKa3aHHON MH(OopMaluu
OCYIIECTBIIsICTCS Ha caiiTe BiajeNblla arperaropa U (MiaM) ero CTpaHHIlEe caiiTa B WH(OPMAIMOHHO-
TEJIEKOMMYHUKaIMOHHOU ceTn "HTepHeTt".

(m. 1.3 BBenen @enepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

Koncynprantl[ntoc: npumeyanue.
C 01.03.2026 ct. 9 nononusiercs 1. 1.4-1.6 (®3 ot 01.04.2025 N 41-D3).

2. Ecnu BUI NEATENBHOCTH, OCYIIECTBISIEMBI HW3TOTOBUTENEM (MCIIOJHUTEIEM, TMPOIABIIOM),
MOMJIC)KUT JIMOCH3UPOBAHHUIO U (I/IJ'II/I) HUCIIOJTHUTEIb HUMECT TOCYJApPCTBCHHYIO aKKpPEAUTALIUIO, 0
CBEIICHHUSI TIOTpeOUTeNs JOHKHA OBITh JoBelneHa HH(opMamus O BUAE ACITEILHOCTH H3TOTOBHUTENS
(ucnosmHUTENSA, TPOJABIA), HOMEpPE JHICH3UM W (WIM) HOMEPE CBHJETEIHCTBA O TOCYIapCTBEHHOMN
aKKpeIUTAIluU, CPOKAX JCUCTBUS YKa3aHHBIX JIMIICH3UH U (W) CBUACTEILCTBA, a TAaKXKe HHPOpMAIsI 00
OpraHe, BbIJaBIICM YKAa3aHHBIC JIMLCH3UIO U (I/IJII/I) CBUACTCIBCTBO.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI10C
[aTa coxpaHeHusi: 14.08.2025

(n. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. ndopmarust, npegycMoTpeHHas TyHKTaMu | ¥ 2 HaCTOSIIIEeH CTaThH, JOJDKHA OBITH TOBEACHA J10
CBEJICHUS MOTpeOUTENeH TaKXkKe P OCYIIECTBICHUN TOPTOBIIN, OBITOBOTO U MHBIX BHJIOB OOCITYKHUBAHHS
noTpeduTeNneil BO BpeMEHHBIX IOMEIICHHUSX, Ha pMapKax, C JOTKOB U B IPYTHX CIIy4asX, €CJIH TOPTOBII,
OBITOBOE M HHBIE BHIBI OOCTYXMBAHUS MOTPEOUTENICH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeECTa
HaXO0JK/ICHHUS NPOJIaBIa (MCIIOIHUTEIS).

CraTtbsa 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. W3rotoBuTenb (MCHOIHUTEND, MPOJaBel]) 00513aH CBOEBPEMEHHO IMPEIOCTABIATh MOTPEOUTEIIO
HEOOXOMMYI0O M JIOCTOBEpHYI0 HH(popmammio o ToBapax (paboTax, yciyrax), 00eCIEUYHBAIOIIYIO
BO3MOXXHOCTh HX MpPaBWJIBHOTO BbIOOpa. Ilo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb H
crocoObI JTOBeeHUs WHGOpPMAIMU JI0 MOTPEeOUTENs ycTaHaBiauBaroTcsi [IpaBurenscTtBoM Poccuiickoit
®Oenepanuu.

2. Undopmanus o ToBapax (padorax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JTOJIKHA COAEPKaTh:

HAaUMEHOBAHHME TEXHUYECKOTO perjaMeHTa WIM MHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®depepaninn 0 TEXHUYECKOM PETYJIUPOBAHUU U CBUJCTEIBCTBYIOIEE 00 00s13aTeIbHOM
MOATBEPKIEHUU COOTBETCTBHSI TOBapa 0003HAYCHHE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBe/leHUs! 00 OCHOBHBIX IMOTPEOUTENIBCKUX CBOWCTBaX TOBapoB (paboT, yciayr), B OTHOILIEHWUU
MIPOJYKTOB MUTAHUS CBEAECHMSI O COCTaBe (B TOM YHMCIIE HaMMEHOBAHHE HCIIOJIb30BAaHHBIX B Ipoliecce
M3TOTOBJICHHSI MPOJIYKTOB MUTaHUS MUIIEBBIX 100aBOK, OMOJOTMUECKH aKTUBHBIX 100aBOK, HH(POpMAIUs
0 HAJIMYUM B MPOJYKTAX IMUTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C MPUMEHEHHEM TI€HHO-HH)KEHEPHO-
MOJIUGUIMPOBAHHBIX OPraHU3MOB, B Cly4ae, €CIIHM COJIEpKaHME YKa3aHHBIX OPraHU3MOB B TaKOM
KOMITOHEHTE COCTaBJIsieT Oojiee ACBATH JECATHIX MPOIEHTA), MUIEBOM IIEHHOCTH, Ha3HAYeHUHU, 00
YCJIOBUSAX MPUMEHEHUS U XpaHEHHsI TPOAYKTOB IMUTAHMsI, O CITIOCOOaX M3rOTOBJIEHUS TOTOBBIX OJIIOJI, BEce
(o0beme), 1aTe U MecTe U3rOTOBJIEHUS U YIaKOBKH (pachacoBKH) NPOAYKTOB IUTaHMSI, a TAKKE CBEICHUS
O MPOTHUBOIOKA3aHUSX A MX NPUMEHEHHUs MPU OTIENbHBIX 3aboseBaHusX. Ilepedens ToBapoB (pabor,
yciyr), uHbopMalus O KOTOPBIX JOJDKHA COAEpkKaTh MPOTHBOINOKA3aHUS JJIS UX NPUMEHEHHUsS IpU
OTIeNbHBIX 3a00JeBaHMsX, yTBepkaaercs [lpaButensctBoM Poccuiickoii @eneparum;

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

IEHy B pyOJIiIX M ycJIoBHS HpuUOOpeTeHus ToBapoB (paboT, yciyr), B TOM 4HWCIIEe HpU OIjare
TOBapoB (paboT, yciIyr) depe3 OMpeneseHHOE BpeMs TOcie HMX mepenadd (BBIOJHEHUS, OKa3aHMS)
NOTPeOUTENIO, TOJHYI0 CyMMYy, MOJUIEXkKAIlyl0 BBIIUIaTE MOTpeOUTeNneM, W rpaduK MOTalieHus STON
CYMMBI;

(B pen. denepanbhoro 3akona ot 21.12.2013 N 363-03)

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuia M yciaoBus 3 (HEKTUBHOTO U O€30MaCHOTO MUCIOJIB30BAaHUS TOBAPOB (paboT, yCiIyT);

uHpopManuio 06 3HepreTrueckoi 3h(HeKTHBHOCTH TOBAPOB, B OTHOLIEHUH KOTOPBIX TPeOOBAaHHE O
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI10C
[aTa coxpaHeHusi: 14.08.2025

HAIMYUU TaKOH WH(OPMALIUU OMPEICTICHO B COOTBETCTBHH C 3aKOHOIATEILCTBOM 00 3HEPTrocOepeKeCHUH
Y O TIOBBIIICHUH YHEPTeTUYECKOH 3(h(HEKTUBHOCTH;
(ab3am BBenen denepanbHbIM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJIM CPOK TOAHOCTH TOBApOB (paboT), yCTAaHOBIIEHHBIN B COOTBETCTBUU C HACTOSILIUM
3aKOHOM, a TaK)Ke CBEACHUS O HEOOXOUMBIX NEHCTBUSAX MOTPEOUTEINS 110 HCTEUCHUH YKAa3aHHBIX CPOKOB
Y BO3MO>KHBIX MTOCJICACTBHX MIPHU HEBBIIOJHEHUH TaKUX JEHCTBHI, €ciii TOBapbl (padoThl) [0 UCTEYCHUH
YKa3aHHBIX CPOKOB MPEJCTABISAIOT ONMACHOCTH JUISl JKM3HH, 370POBbS M MMYIIECTBA MOTPEOUTENS WU
CTAHOBSTCS HEMIPUTOIHBIMU JIJIS1 KCIIOJIb30BAaHUS 110 HA3HAUEHHUIO;

aapec (MecTo HaxOxACHHS), (QUPMEHHOE HaWMMEHOBaHHE (HAUMEHOBAHHWE) W3TOTOBUTENS
(ucrionHUTENS, MPOAABIA), YIIOJIHOMOYEHHOW OpraHU3alliy WIH YIOJHOMOYEHHOTO WHAMBHAYaIbHOTO
MpEeANPUHUMATEIIS, HMITOPTEPa;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHpopManio 00 00sA3aTeTPHOM TOATBEPKICHHH COOTBETCTBHSI TOBapoB (paboT, yciyr),
yKa3aHHBIX B ITYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nH(}OPMAIIKIO O MPaBUJIaX MPOAAKU TOBAPOB (BBIMIOIHEHUS padOT, OKa3aHUs yCiIyr);

yKa3aHWE Ha KOHKPETHOE JIULO, KOTOpoe OylIeT BBINOJHATH paboTy (OKa3bIBaTh YCIYry), H
MHGOPMALIHIO O HEM, €CJIM 3TO UMEEeT 3HaUCHHE, UCXO/Is U3 XapakTepa paboTh! (YClIyrn);
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha HMCI0JIb30BaHUE (POHOIpaMM NpHU OKa3aHUU Pa3BIEKATEIbHBIX YCIYT MCIOJHUTEIIMU
MY3bIKaJIbHBIX [TPOU3BEACHUH.
(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-03)

Eciu npuoOperaemblii moTpebuteneM ToBap OblT B yHOTpPeOJEHUM WIM B HEM YCTpaHsIICA
HEJO0CTaTOK (HEJOCTaTKH), MOTPEOUTEINI0 TOMKHA OBITH MpeiocTaBieHa HHPOopMAIUs 00 3TOM.

KoncynbrantlLitoc: mpumeyaHue.
C 01.09.2026 B a63. 1 1. 3 cr. 10 BHOCsTCS M3MeHeHus (D3 ot 28.12.2024 N 546-D3).

3. Mudopmamus, npeayCMOTpEeHHass MyHKTOM 2 HAcTOSIIEH CTaTbd, JTOBOJAMTCS /O CBEACHUS
norpeduTteneil B TEXHUYECKOM JOKYMEHTAIlMHM, IpujaraeMoil kK ToBapaM (paboTram, yciyram), Ha
ATHKETKAaX, MapKHUPOBKOW WM HMHBIM CIIOCOOOM, NMPHHSATHIM AJISi OTAEIbHBIX BHAOB TOBapoB (pador,
yciyr). Uadopmanust 06 00sS3aTeTbHOM TOATBEPIKIECHUNW COOTBETCTBHS TOBAPOB TIPEICTABISACTCS B
nopsiike M crnoco0amMH, KOTOpPbIE YCTAHOBJIEHBI 3aKOHOAATeNbCTBOM Poccuiickoit ®Penepanuu o
TEXHUYECKOM PEryJIMpPOBAaHUM, U BKJIFOYAET B ceOsl CBEACHUS O HOMEpE NOKYMEHTa, TIOATBEPIKIAIOIIErO
TaKoOe COOTBETCTBUE, O CPOKE €ro JEeHCTBHS U 00 OpraHU3alMy, ero BbIIaBIICH.

(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

A63ar1 yrpatun cuiy. - @enepanbHblil 3akoH ot 21.12.2004 N 171-03.
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?;gg”;%gggégi}l)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI10C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 14.08.2025

KoncynpsrantlLitoc: nmpumedanue.
C 01.09.2026 ct. 10 nomonusercs 1. 4 (O3 ot 28.12.2024 N 546-D3).

KoncynprantlLitoc: nmpumedanue.
C 01.03.2026 3akon pomoausercs cT. 10.1 (D3 ot 24.06.2025 N 168-D3).

CraTtba 11. Pexum paboTbl npoaasua (MCnonHUTens)

1. Pexxum paboThI TOCYIapCTBEHHBIX, MyHUIIUTIAILHBIX OPTaHU3aIlUil TOPTOBIIM, OBITOBOTO M MHBIX
BUJIOB OOCIIy’)KMBAaHUSI NTOTpEOUTENEH YCTaHABIUBAETCS 10 PEIICHUIO COOTBETCTBEHHO HCIIOJIHUTENBbHBIX
opraHoB cy0ObekTOB Poccuiickoii @enepanuu 1 OpraHoB MECTHOTO CAMOYITPABIICHHS.

(B pen. @enepanpuoro 3akoHa ot 08.08.2024 N 232-D3)

2. PesxuM paOoThl OpraHu3alui, OCYILECTBISIOMUX AEATEIbHOCTh B ¢(hepax TOProBoro, OLITOBOrO
U UHBIX BUJOB OOCIY)KUBaHUS NOTPEOUTENECH U HE yKa3aHHBIX B IyHKTE | HACTOSILEH CTaTbU, a TaKXKe
UHIVBUAYAJIBHBIX IPEANPUHUMATEIIEH YCTaHABIUBACTCA MU CaMOCTOSITENIBHO.

3. Pexum paboTsl mpomaBna (MCHOJTHUTENS) JOBOAWUTCS IO CBEACHUS IMOTPEOUTENCH W JOJKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Ctatbsa 12. OTBEeTCTBEHHOCTbL U3roTOBUTENSA (MCNONHUTENA, NnpoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexaiyro nHdopmauuo o Toeape (pabote, ycnyre)
(B pen. DenepanbHbIx 3aK0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu norpeOUTENnto He MpelocTaBieHa BO3MOXHOCTh HE3aMEUIMTENIbHO MOJNYyYUTh MpU
3aKJIIOYEHUN JIOTOBOpa MH(pOpMaluio o ToBape (padoTe, ycayre), OH BIpaBe MOTpeOOBaTh OT MpojaBIlia
(ucmonHUTENS) BO3MEIICHUS YOBITKOB, TPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIOYCHHS
JIOTOBOpPA, a €CIH JOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKA3aThCS OT €ro MCIOJIHEHUS M MOTPeOOBaTh
BO3BpaTa YIUTau€HHOM 32 TOBap CyMMBI 1 BO3MEIIEHUS APYTUX YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIIONHEHUs I0TOBOpa MOTPeOUTENb 00s3aH BO3BPATUTH TOBAp (Pe3yNbTaT paboThl,
YCIIYTH, €CJIH 3TO BO3MOXKHO I10 UX XapaKTepy) MPoaaBIly (MCIIOTHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHONHWUTENB), HE MPENOCTABUBIIMM IOKYNATENIIO IOJHOM W JIOCTOBEPHOM
nH(popManuu o ToBape (pabote, yciyre), HECET OTBETCTBEHHOCTh, MPEAyCMOTPEHHYIO TTyHKTamu 1 - 4
cratbu 18 mmm myHkrom 1 cratem 29 Hactosmiero 3akoHa, 3a HEAOCTATKH ToBapa (paboThl, yCIYyTH),
BO3HUKIILIKE TIOCTIE €T0 Mepeiayu MOTPEOUTENIO BCIEACTBIE OTCYTCTBUS Y HET'0 TaKoW MHGOpMaIuu.

(n. 2 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Brmagenen arperaropa, TNMPEAOCTABHBIINN TMOTPEOUTENIO HEIOCTOBEPHYIO WM HEIOIHYIO
nH(popMalno o ToBape (yclyre) Wid MpojaBiie (MCIOIHUTENE), HA OCHOBAaHUHU KOTOPOW MOTpedutenem
ObUT 3aKJIIOYEH JOrOBOP KYIUIM-TIPOJAXH (IOTOBOP BO3ME3THOIO OKa3aHUs YCIYr) € MHPOAaBLOM
(I/ICHOJIHI/ITCJICM), HECET OTBCTCTBECHHOCTH 3a y6]:ITKI/I, IMPUINHCHHBIC HOTpGGI/ITeJIIO BCJICOCTBUC
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI10C
[aTa coxpaHeHusi: 14.08.2025

MIPEOCTABICHUS €My TaKOi MH(OpPMAIIHH.

Eciu vHOE HE MNpeaycCMOTPEHO COTJIAllIeHHEeM MEeXAY BJIaJeblieM arperaropa M MpoJaBLOM
(ucriomHUTENEM) WIM HE BBITEKAaeT M3 CYIIECTBA OTHOIICHUI MEXIy HUMH, OTBETCTBEHHOCTH 3a
WCIIOJIHEHUE JIOTOBOPA, 3aKJIFOUEHHOTO MOTpeOuTeNieM C NpOoAaBIOM (MCHOJHUTENIEM) Ha OCHOBAHHUH
NPEJOCTaBICHHONW BJajeNblieM arperatopa uHpopMmamuu o ToBape (yciyre) WIHM NpoJaBLE
(ucrionHMTENE), a TaKXkKe 3a COONIIO/IEHHE TMpaB MOTpeOuTeNel, HapyUIeHHBIX B pe3ylbTare Mepeaaydu
noTpeOUTEN0 ToBapa (yCIyrd) HEHaJUIekKallero KauecTBa M OOMEHa HENpOIOBOJILCTBEHHOTO TOBapa
HaJJIeXalllero KayecTBa Ha aHaJOTHYHbIN TOBap, HeCeT MpoaaBell (MCIOIHUTENb ).

Brnanmenen arperatopa HE HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPHUYMHEHHBIE ITOTPEOUTEITIO
BCJIC/ICTBHE IPENOCTABICHUS €My HEJIOCTOBEPHOM MIIM HEMOJIHOM MH(opMaluu o ToBape (yciyre), B
cllydae, €CITd BIIaJIeJIel] arperaropa He U3MEHsSeT MHPOpManuioo O ToBape (yciyre), MperoCTaBICHHYIO
MPOJABIOM (KCIIOJHUTENEM) M COJEPKAlIyIocs B MPEUIOKEHHH O 3aKIIOUEHUU JOrOBOpa KYIUIH-
MPOJaXXH (AOroBOpa BO3ME3HOI0 OKa3aHUs yCIyT).

(m. 2.1 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. [loTrpeOuTens BHpaBe MpenbsIBUTH TPEOOBAHWE K BIIAACIBILy arperaropa O BO3BpAaTe CyMMBI
IIPOM3BEACHHON MM MpeaBapuUTENIbHOM omuaThl ToBapa (yciyru). Brianemen arperatopa Bo3BpaluaeT
CYMMY IIOJyYEHHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (yCIyrW) B TEUEHHE JECATU KaJleHIApHBIX
IHEH cO JHA MperbsBICHUS NOTpPeOMTEIeM TaKoro TpeOOBaHUS IpPU OJHOBPEMEHHOM HAJIMYUU
CHEAYIOUIUX YCIOBUM:

ToBap (ycnmyra), B OTHOIIEHHWH KOTOPOTO IMOTpeOUTEeNeM BHECEHa MpeaBapHTeNbHas OIaTa Ha
OaHKOBCKHI CUET BIIaJielblla arperatopa, He nmepeiad moTpeOUuTeNo B CPoK (ycayra He OKa3aHa B CPOK);

noTpeOUTENh HANpaBWil MPOJABLY (MCHOJHHUTENIO) YBEAOMJIEHHE OO0 OTKa3e OT HCHOJHEHHUs
J0rOBOpa KyIUIU-NIPOJaXXKH (JOroBOpa BO3ME3IHOIO OKa3aHMs YCIIYT) B CBA3HM C HAPYLUIEHHEM IIPOAABLIOM
(ucnonmHUTENEM) 00s13aTENBCTBA MTEPEaTh TOBAP (0Ka3aTh YCIYTry) B YCTAaHOBJIEHHBIH CPOK.

Hapsiny c¢ TpeOoBanmeM O BO3BpaTe CyMMBbl MpeABapUTEIbHONW OIUIaThl ToBapa (YCIYTH)
NoTpeOUTeNs  HAmpaBlseT BIAAETbIly arperatopa IMOJTBEPXJECHUE  HAIPaBICHHUsS  IMPOAABILY
(McTIONHMTENI0) YBEAOMJIEHUS OO0 OTKa3e OT MCIOJIHEHHUs] JOroBopa KYyIUIM-NIPOJaXxu (JoroBopa
BO3ME3HOI'0 OKa3aHUs YCIyT).

Ecin wHOE He NpeaycMOTPEHO YCIOBUSAMH I0JI30BATEIBCKOIO WM HHOTO COTJIAIICHUS
MOTpeOUTENsT C BIAAETBbIEM arperaropa, yBeIOMJICHHE IMPOJaBIly (MCIOJHUTENI0) 00 OTKa3e oT
WCIIOTHEHHUST JOTOBOpPA KYIUIU-TIPOJIaXXH (JIOTOBOpa BO3ME3THOTO OKa3aHUs YCIYT) MOXET OBITh
HAIpPaBIIEHO BIIAJIEINbIly arperaTopa, KOTOPhIi 00s3aH HAIIPABUTh €r0 MPOJABILY (MCIIOTHUTEIO).

(. 2.2 BBeaeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B ITyHKTE 2.2 HACTOSILEH CTaThH, BIaJelel] arperaTopa BIpaBe 0TKa3aThb
MOTPEOUTENI0 B BO3BpaTe CyMMbl MPEIBAPUTENBHOM OIUIaThl ToBapa (YCIYrd) HOpH MOJYYEHHUU OT
npojaaBla (MCIOMHUTENS) MOATBEPXKIEHUS NPHUHATUS NOTpeOUTeIeM ToBapa (OKa3zaHUS YCIYTH) MpHU
YCIIOBHH, YTO KOIHS TAKOTO IMOATBEPKACHUS OblIa HAIIpaBIICHA BIIAJICIBIIEM arperaropa MmoTpeOuTeNto B
TEUYeHHUE JECATH KaJeHJapHBIX THEeW co JHs MOJTYy4YeHUs BIaJeiblieM arperaropa TpeOoBaHUS O BO3BpaTe
CYMMBbI TpeABapuTeNbHOM omaaTel ToBapa (ycinyru). B cimydae Hecormacus mnoTpeOUTEns cC
NpCACTABJICHHBIMUA  BJAACIBLCM arperaropa AOKa3aTCJIbCTBAMU MNPUHATUA HOTpGGI/ITeHCM TOBapa
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI10C
[aTa coxpaHeHusi: 14.08.2025

(okazaHWs ycIOyrd) TMOTpeOUTENbh BrpaBe TpeOOBaTh BO3BpaTa CyMMBI IPOHW3BEIACHHOW UM
MPeIBApUTEIILHON OIJIaThl TOBapa (yCIyrH) B CyAeOHOM MOPSIKE.
(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpUYMHEHHMH BpeAa >KU3HH, 3J0POBBI0 M HUMYIIECTBY MOTPEOUTENST BCIEACTBUE
HENPEAOCTABICHUS €My TOJHOM M JOCTOBEpHON MH(pOpManuu o ToBape (pabote, yciayre) noTpeOUTETh
BIIpaBe MOTPeOOBaTh BO3MEIICHHUS TAKOTO BpeJa B MOPSIIKE, MPEIyCMOTPEHHOM CTaThel 14 HacTosIero
3akoHAa, B TOM UHCJI€ TOJTHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX MPHPOJHBIM OOBEKTaM,
HaxOJSIIUMCS B COOCTBEHHOCTH (BJIaJICHUM ) IOTPEOUTEIIA.

(n. 3 BBenien PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHHH TpeOOBaHM TOTPEOUTENs] O BO3MEIICHHH YOBITKOB, HPUYHMHEHHBIX
HE/IOCTOBEPHOW WJIM HEJOCTAaTOYHO IOJIHOW MH(OpManueil o ToBape (pabote, yciyre), HEOOXOIMMO
UCXOJIUTh U3 TPEINOIOKEHUSI 00 OTCYTCTBHHM y TOTPEOUTENS CICIUAIBHBIX MMO3HAHUN O CBOMCTBAax U
XapaKTEePUCTUKAX ToBapa (pabOThl, YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Koncynprantl[ntoc: npumeyanue.
C 01.10.2026 B HaumenoBanue ct. 13 BHOcaTcs uzmenenus (O3 ot 31.07.2025 N 290-D3).

Cratba 13. OTBeTCTBEHHOCTb W3rotoBuTensa (UCNoOnMHWUTeNs, npoAaasua,
YNOJITHOMOYEHHOW opraHusauuu nnun YNOSIHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbuTteneun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynprantl[ntoc: npumeyanue.
C 01.10.2026 B 1. 1 ct. 13 BHOCsATCS m3mMenenust (D3 ot 31.07.2025 N 290-D3).

1. 3a HapymeHue mpaB MOTpeOUTENed U3rOTOBUTENb (MCTIOTHUTENb, MIPOJIABEIl, YIIOJTHOMOYEHHAS
OpraHu3anysi WIM YIOJHOMOYEHHBIM WHIMBUIYAIbHBIA MpEeINpUHUMATENb, HUMIIOPTEP) HECET
OTBETCTBEHHOCTH, IPETYCMOTPEHHYIO 3aKOHOM HJIA JJOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnmm wmHOe He YCTAHOBJICHO 3aKOHOM, y6I)ITKI/I, IMIPUYUHCHHBIC HOTpe6I/ITeJ'IIO, moJiexxar
BO3MEIIICHHIO B MTOJIHOM CYMME CBEPX HEYCTOMKHU (II€HU), YCTAHOBJIEHHON 3aKOHOM WJIU IOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnata HeycToiiku (MIEHHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTENS
(ucnosHUTENS, TPOJIABIIA, YIOJHOMOYECHHYIO OPTaHU3alUI0 WIIH YIOJHOMOYEHHOTO WHAWBHIYaTbHOTO
MpeNpUHUMATENS, UMIIOPTEPA) OT HUCIIOJHEHUS BO3JIOKEHHBIX Ha HETO 00s3aTeNbCTB B HAType IMepen
oTpeduTeNEM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

KoncynpsrantlLimtoc: npumedanue.
C 01.10.2026 B 1. 4 ct. 13 BHOCsTCS m3menenus (D3 ot 31.07.2025 N 290-D3).
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[aTa coxpaHeHusi: 14.08.2025

4. N3roToBUTENb (MCIIOJHUTENh, TIPOAABEIl, YIIOJIHOMOUEHHAS OpTaHU3aIUs UIH YIIOJTHOMOYEHHBIH
WH/IMBUYAJIbHBINA TPEIIPUHUMATENb, UMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 32 HEUCTIOJTHEHUE
0053aTEeNBCTB WM 33 HEHAIJIE)KaIlee HMCIOJHEHHE O00S3aTEeNbCTB, €CIU JIOKAXKET, YTO HEUCIOJIHEHUE
00513aTENLCTB WIM WX HEHAJIS)KaIlee HWCIOJHEHHWE MPOU30IUIO BCICACTBHE HENPEOIOIUMON CHIIBI, a
TaK>Ke 110 UHBIM OCHOBAHUSM, ITPETyCMOTPEHHBIM 3aKOHOM.

(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

5. TpeboBanus morpedburenss 00 yruiaTe HEYCTOWKH (MIEHHW), MPETyCMOTPEHHON 3aKOHOM WIIN
JIOTOBOPOM, MOJAJIEKAT YAOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOJTHUTENEM, IIPOAABIIOM, YIIOJIHOMOUYEHHOM
OpraHu3alMel Wi YHOOJHOMOYEHHBIM WHAUBUAYAIbHBIM TMpPEINPUHUMATEIIEM, HUMIIOPTEPOM) B
J0OPOBOJILHOM TOPSIIKE.

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Koncynprantl[ntoc: npumeyanue.
C 01.10.2026 B 1. 6 cT. 13 BHOCsTCS u3meHeHus (D3 ot 31.07.2025 N 290-D3).

KoncynprantlLintoc: npumedanue.

O BBISBICHUM KOHCTUTYLHOHHO-TIPaBOBOro cMbicaa ad3. 1 m. 6 ct. 13 cm. Ilocranosnenue KC PO or
26.12.2024 N 59-I1.

6. Ilpu ynoBnerBopeHHH CynOM TpeOOBaHUM TMOTPEOUTENSI, YCTAHOBJIEHHBIX 3aKOHOM, CY/]I
B3BICKMBA€T C H3TOTOBHUTENS (MCIONHUTENS, TPOJAABIA, YINOJIHOMOYEHHOW OpraHM3alid WIH
YIOJIHOMOYEHHOTO  WHAMBUAYAJIBHOTO TNPEANPUHUMATENS, UMIIOpTEpa) 3a HECOONI0JIeHHEe B
IOOPOBOJILHOM TMOPSAIKE YAOBIETBOPEHUS TpeOoBaHWI moTpedutens mrpad B pa3Mepe MAThAECAT
MPOIICHTOB OT CYMMBbI, TPUCYKJIEHHOM CYJIOM B TIOJIb3Y MOTPEOUTEIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu c 3asBieHwemM B 3alUTy MpaB MOTPEOUTENS] BBICTYIMAIOT OOIIECTBEHHBIE OOBEIUHEHHS
notpeduTeneil (Mx accolyannu, Cor3bl) WIN OpPraHbl MECTHOTO CAMOYIIPABICHUS, MATHAECAT MIPOLIEHTOB
CYMMBbI B3BICKAHHOTO 1ITpada MmepeducistoTcs yKa3aHHbIM OOBbEIMHEHUSM (MX accOLUalUsAM, COH3aM)
WM OpraHam.

Cratbsa 14. UmyllecTBeHHasi OTBETCTBEHHOCTb 3a Bpepa, NPUYUHEHHbLIW BCreacTeue
HeAoOCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, npuyMHEHHBI JKU3HH, 370POBbI0 WJIM HMYIIECTBY MOTPEOUTENS BCJEICTBUE
KOHCTPYKTUBHBIX, IPOM3BOJICTBEHHBIX, PELIENTYPHBIX UM UHBIX HEJOCTATKOB TOBapa (padoThl, yCIyTrH),
MIOJUIEKHUT BO3MEILEHUIO B IOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEIIEHHS Bpela, IPUUYUHEHHOTO BCIEACTBHE HEJJOCTATKOB TOBapa (paboThl,
YCIIYTH), TPU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOILIEHUAX C IPOAABLOM (MCIIOJHUTEIEM) HIIHA HET.

3. Bpen, npuynHEeHHBIHN KU3HU, 3/JOPOBBIO UM UMYLIECTBY MOTPEOUTEINS, MOAJIEKHUT BO3MEILIEHUIO,
€CITU BpeJl IPUYMHEH B TEUCHHE YCTAaHOBJICHHOT'O CPOKa CIIY>KOBI HJIM CpOKa TOJHOCTH ToBapa (paboThl).
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Eciu Ha TOBap (pe3ynbTar paboThI) JHOKEH OBITH YCTAHOBIIEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTh S5 HACTOAUICTO 3aKOHAa CPOK CIYXKObl HMJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
noTpeOuTeNto He ObUIa MPeJoCTaBIeHa TOJIHAS U TOCTOBEpHAast HHPOPMAIUI O CPOKE CIYKObI HIIU CPOKE
TOAHOCTH, JINOO TOTPEeOHTEIh HEe OBUI MPOMH(MOPMHUPOBAH O HEOOXOAUMBIX NEHCTBHSX 10 MCTCYCHUHU
CpOKa CIIy’KObI MJIHM CpOKa TOJHOCTH M BO3MOXKHBIX ITOCIEICTBHSAX IPH HEBBINIOJIHECHUN YKa3aHHBIX
neicTBUi, MO0 ToBap (pe3yabTaT pabOThl) MO UCTEYCHUU THUX CPOKOB IPEACTABISCT ONACHOCTB JIJIS
’KH3HHU | 3JI0POBBS, BPE]I MOUIC)KUT BO3MEILICHHIO HE3aBUCUMO OT BPEMEHH €0 MPUYHHEHHSI.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cooTBeTCTBUU € MyHKTOM | cTaThu 5 HacTOsIIero 3akoHa U3rOTOBUTENb (MCIIOJHUTENb) HE
yCTaHOBUJI Ha TOBap (paboTy) CPOK cIy>KOBbI, Bpe] MOAJICKHUT BO3MEIICHUIO B CIIydyae ero NpUYUHEHHS B
TEUEHHUE JCCATH JIET CO JHS Nepeiayu ToBapa (paboThl) MOTPEOUTEIIO, a €CIIH JICHb Mepeladll YCTAaHOBUTD
HEBO3MOXKHO, C JJaThl U3TOTOBJICHUS TOBapa (OKOHYAHUSI BHIIOTHEHUS PabOThI).

BpeI{, HpI/I‘II/IHeHHHﬁ BCJICACTBHUC HCAOCTATKOB TOBAapa, HNOAJICIKUT BO3MCIICHHUIO MNPOJABIOM WA
HU3roTOBUTCIICM TOBapa I10 BLI60py IOTCPIICBLICTO.

Bpen, npuunMHEHHBIH BCIEICTBUE HENOCTATKOB PAOOTHI WM YCIYTH, HOJJIEKUT BO3MEIIECHUIO
UCIIOJTHUTEIIEM.

4. V3rotoBuTenp (MCIOIHUTENL) HECET OTBETCTBEHHOCTD 32 BpE, IPUUMHEHHBIHN KU3HU, 3/10POBbIO
WM UMYIIECTBY MOTPEOUTEINS B CBSA3H C UCIOIB30BAHUEM MaTepUajoB, 000PYyI0BaHMs, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOJMMBIX JUIs IPOU3BOJICTBA TOBApPOB (BBIMNOJHEHUS padOT, OKa3aHUS YCIYT),
HE3aBUCHMO OT TOT0, MO3BOJISUI YPOBEHb HayYHBIX M TEXHUUYECKUX 3HAHUI BBIABUTH UX O0COObIE CBOMCTBA
WJIU HET.

5. UzroroButens (MCMOTHUTENb, MPOJABEI]) OCBOOOXKAAETCSI OT OTBETCTBEHHOCTH, €CIIH JOKaXeT,
YTO BpeJ IPUYUHEH BCJIEJCTBUE HEMPEOAOIMMON CHIIbI WM HapyIIEHUs NOTPeOUTEIEM yCTaHOBIEHHBIX
IIPaBUJI UCIIOJIB30BAHUS, XPAHEHUS UM TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIYTH).

CraTtba 15. KomneHcaumsa MopanbHOro Bpeaa

Koncynprantl[ntoc: npumeyanue.
C 01.10.2026 B a63. 1 ct. 15 BHOCsTCS m3MeHenust (D3 ot 31.07.2025 N 290-D3).

MopanbHbIli  Bpel, TPUYWHEHHBIA IMOTPEOUTENI0 BCICACTBHE HAPYMICHUS W3TOTOBUTEIIEM
(McCmoJTHUTETIEM, MIPOJABIIOM, YIIOJTHOMOYEHHOM OpraHH3aImen TN YIIOJTHOMOYEHHBIM
WHVUBUIYATBHBIM MPEANPUHAMATEIEM, UMIOPTEPOM) TIPaB MOTPEOUTEIS, TTPETYyCMOTPEHHBIX 3aKOHAMHA
¥ TipaBoBbIMH akTamu Poccuiickoit denepannu, peryaupyonMMI OTHOIIEHUS B 00JIaCTH 3alllUTHl TPaB
moTpeOuTeNeH, IMOMICKAT KOMIICHCAIIMM MPHYMHUTEIEM Bpela NpH HAIWMYUU €ro BHHBL. Pa3mep
KOMITEHCAIIMM MOpPAJLHOTO Bpela OIpenesseTcss CyAoM U He 3aBUCUT OT pa3Mepa BO3MEIICHUS
UMYIIECTBEHHOTO Bpea.

(B pen. deaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMH@HCaHI/Iﬂ MOpPaJIBHOTO Bp€aa OCYIIECCTBIACTCA HE3aBUCUMO OT BO3MCIICHHUA UMYIICCTBCHHOI'O
Bpcla U MOHCCCHHBIX HOTpC6I/ITCJ'ICM y6BITKOB.
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CraTtba 16. Hegonyctumbie ycnoBusa AoroBopa, ywemnsilowme npasa norpedourens,
3anpetbl M 00S13aHHOCTW, Hanaraemble Ha npopaBua (McnonHUTeEns, Bnagenbua
arperaTtopa)

(B pen. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HemomycTUMBIMH yCIOBHUSMH JOTOBOpA, YIIEMIISIOUIMMH TIpaBa NOTPEOUTENs, SBISIIOTCA
YCIIOBUS, KOTOpPBhIE HApYIIAIOT MpaBHJia, YCTAaHOBJICHHBIE MEXKIyHApOIHBIMHU J0oroBopaMu Poccuiickoii
@denepanyy, HACTOALIMM 3aKOHOM, 3aKOHAMHM W IPUHUMAEMbIMU B COOTBETCTBUM C HHUMU HHBIMHU
HOPMAaTUBHBIMH NPaBOBBIMU akTaMu Poccuiickoit denepanuu, peryaupyomyuMy OTHOILIEHUSI B 001acTh
3aluUThl [paB notpedureneil. HepomycTumsble yciioBusi JOroBopa, YHIEMISIOIIKE ITpaBa HNOTpeOUTeNs,
HUYTOXHBI.

Ecnu BKiIIOUEHHE B JOTOBOP YCIOBHUH, YIIEMIISIONUX IpaBa MOTPEOUTENsI, TOBIEKIO MPUINHEHHE
yOBITKOB MOTPEOMUTENI0, OHU IOJIEKAT BO3MELICHHUIO IPOAABLIOM (M3rOTOBUTENIEM, HCIOJIHMUTEIIEM,
UMIIOPTEPOM, BIIAJEIBLEM arperaropa) B MOJHOM 0ObeME B COOTBETCTBUM €O cTaTheil 13 Hacrosmiero
3akoHa.

TpebGoBanre OTPEOUTENSI O BOZMEIICHUH YOBITKOB MOJICKHUT YIOBICTBOPCHUIO B TCUCHHUE JCCSITH
JHEH CO JTHS €T0 MPEIbsABICHUSA.

KoncynbrantlLitoc: mpumeyaHue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBaIOUUE IEpPEYCHb
HEJOMYCTUMBIX YCIIOBUH JOrOBOpa, YIIEMISIIONIMX TpaBa MOTPEOUTENs, PAaCIpPOCTPAHIIOTCS Ha
OTHOIICHHUS, BO3HUKIIUE U3 paHee 3aKIII0OYCHHBIX JOTOBOPOB.

2.K HEAOIIYCTUMBIM YCJIIOBHAM JOTOBOpA, YHICMIIAIOIIUM ITpaBa HOTpe6I/ITeJIH, OTHOCATCA:

1) ycnoBus, KOTOpbIE MPEIOCTABIAIOT MPOAABIY (M3TOTOBUTENIO, UCIIOTHUTEIO, YIOJTHOMOYEHHON
OpraHM3aly WIN YIOJIHOMOYEHHOMY WHJMBHIYaJbHOMY IPEINPUHUMATEI0, UMIOPTEPY, BIIAJEIbILY
arperaropa) NpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHUS O00s3aTeIbCTBA WJIM OJHOCTOPOHHEE
M3MEHEHME YCIIOBUH 00s3arenbcTBa (MpeaMeTa, 1IeHbl, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpeOuTenemM
YCHOBHﬁ), 3a HMCKIIIOYCHUEM CJIydacB, CCJIIM 3aKOHOM HWJIW HWHBIM HOPMATHBHBLIM IIPABOBBIM aKTOM
Poccuiickoit @eaepanuu npeaycMoTpeHa BO3MOKHOCTb IIPEAOCTABIEHUS JOTOBOPOM TaKOI'oO IIpaBa;

2) ycioBHsl, KOTOpPbIE OrPaHUYMBAIOT MIPaBO MOTPEOUTENSI HA CBOOOHBIN BBIOOpP TEPPUTOPUATIBHON
MIOJICYIHOCTH CIIOPOB, IPEAYCMOTPEHHBIN ITYHKTOM 2 CTaTbU 17 HacTOAILIEro 3aKOHa;

3) ycioBHS, KOTOpBIC YCTAHABIWMBAIOT JUIsi TOTpeOuTenss mTpadHble CAHKIMH WIH WHBIC
00sI3aHHOCTH, TPEMATCTBYIONIUME CBOOOJIHON peanu3aluy TMpaBa, YCTAHOBJICHHOTO cTaThed 32
HacTOAIIeTo 3aKOHA;

4) YCJIOBUA, KOTOPBIC UCKIIFOYAKOT WJIM OTPAHUYHUBAKOT OTBETCTBCHHOCTL ITPOAAaBIa (I/IBFOTOBI/ITCHH,
HUCITOJTHUTEIIA, YHOJ'IHOMO‘-IGHHOI\/II opraHu3ann nim YIIOJITHOMOYCHHOTI'O HHIWBHUAYAJIbHOI'O
npeanpuHuMaressi, HMIIOPTEpa, BJIAACIIbIa ar peraTopa) 3a HCHCIIOJIHCHUC HWJIM HCHAJJICKAIICC
HCIIOJIHEHNE 0053aTENIHCTB 10 OCHOBAHUAM, HEC IIPEAYCMOTPCHHBIM 3aKOHOM;
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5) ycloBus, KOTOpble OOYCIIOBIMBAIOT MPUOOPETEHHWE OJHWX TOBapoB (paboT, yciyr)
00s3aTeNbHBIM TPUOOPETEHUEM HWHBIX TOBapoB (paboT, yciayr), B TOM YHCIE NPEIyCMaTpUBAIOT
00s13aTeNbHOE 3aKIIFOYEHUE UHBIX JIOTOBOPOB, €CIIM MHOE HE MPEyCMOTPEHO 3aKOHOM;

6) ycloBUS, KOTOpbIE MPEIyCMaTPUBAIOT BBHIIOJHEHUE JOIMOJHUTENbHBIX paboT (OKazaHue
JOMOJTHUTEIBHBIX YCIIYT) 3a IIaTy 0e3 MOJydeHUs COTJIacHsl MOTPeOHTeNs;

7) yclioBUS, KOTOpPBIE OTPaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hactosmero 3akoHa IpaBo
norpeduTens Ha BIOOp criocoba u GopMbI OTUTATHI TOBAPOB (paboT, yciyr);

8) ycnoBus, KOTOpPBIE COAEpPX AT OCHOBAHUS JIOCPOYHOTO PACTOPKEHUSI OrOBOpa MO TPeOOBaHUIO
npojaBia (MCIOJHUTENS, BJaJAeNblla arperaropa), HE MPEIyCMOTPEHHbIE 3aKOHOM WA WHBIM
HOPMAaTUBHBIM NPaBOBBIM akTOM Poccuiickoit denepanuu;

9) yciioBusl, KOTOPbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKH;

10) ycnoBusi, KOTOpble OIpaHMYMBAIOT IpPaBO BbIOOpa BUAAa TpeOOBaHWM, MPETyCMOTPEHHBIX
nyHkToM | ctarbu 18 u nynkTom 1 crathu 29 HacToslero 3akoHa, KOTOPbIE MOTYT ObITh NPEAbSBICHBI
IpOAaBLY (M3TOTOBUTENIO, HCIOJIHUTENO, YMOJIHOMOYEHHOM OpraHu3ald WU YIOJIHOMOYEHHOMY
WH/IMBUIYAIBHOMY TPEANPUHUMATEN0, HMIIOPTEPY) MPH TPOJAKE TOBApPOB (BBIIOJHEHHH pPadoT,
OKa3aHMHU YCIIYT) HEHAJIeXKAaIIero KauyecTBa;

11) ycnoBus, KOTOpBIE YCTaHABIMBAIOT OOS3aTEIBHBIN OCYNEOHBIH TOPSIOK PacCMOTPEHHS
CIIOpPOB, €CJIM TaKOW NMOPAZOK HE IPENYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpHIE YCTAaHABIMBAIOT ISl TOTpeOUTENss OO0S3aHHOCTh O JOKa3bIBAHUIO
OTIpeIeNIEHHBIX OOCTOATENBCTB, OpeMsI JOKA3bIBAaHUSI KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTENs;

13) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT TOTPEOUTENS B CPEACTBAX M CIIOCO0AX 3aTUTHI HAPYIIICHHBIX
pas;

14) ycrnoBusi, KOTOpbIE CTAaBST yIOBJIETBOPEHHE TPeOOBaHUI MOTpeOUTENEH B OTHOILIEHUH TOBAapOB
(paboT, yciyr) ¢ HeZOCTaTKaMU B 3aBHCHMOCTb OT YCJIOBHUH, HE CBS3aHHBIX C HEIOCTaTKaMH TOBAapOB

(pabor, yciyr);

15) uHBle YyCIOBUS, HapylIalOUIUME MPAaBUJIA, YCTAHOBJIEHHBIE MEXIYHAPOAHBIMU JOTOBOPAMHU
Poccuiickoit @enepanniv, HACTOSIIMM 3aKOHOM, 3aKOHAMH U NMPUHUMAEMBIMUA B COOTBETCTBUU C HUMH
WHBIMH HOPMAaTHMBHBIMU NPaBOBbIMM akTamu Poccuiickoil denepainu, peryiupyomyMi OTHOLLIEHUS B
o0JacTy 3alUTHI IPaB MOTPEOUTENEH.

3. Tlponamen (MCIOJHUTENb, BIAJENEll arperaropa) HE BIpPaBe OTKA3blBaTh B 3aKIIOYEHHH,
WCIIOJIHEHUH JI0TOBOpPA, HAIIPABJIEHHOTO Ha MPHUOOpETEeHHEe OJHUX TOBapoB (paldoT, yciyr), Mo MpUYHHE
OTKa3a MNOTpeOuTeNnss B MPHOOPETEeHWH HHBIX TOBapoB (paboT, yciyr). YOBITKH, NpPUYMHEHHBIE
MOTPEOUTENIO0 BCJEACTBUE HApyILIEHHWs] €ro InpaBa Ha CBOOOJHBIM BBIOOp TOBapoB (paboT, yciyr),
BO3MEILAIOTCS POJABIIOM (MCIIOIHHUTENIEM, BIAJEIbIEM arperatopa) B OJIHOM 0ObeMe.

3anpeniaercst yAoBIeTBOpeHUE TpeOoBaHUI moTpeduTeseil B OTHOLUIEHUH TOBAPOB (paboT, yCIyr) C
HEOOCTaTKaMHM CTaBHUTh B 3aBHCHUMOCTL OT YCHOBHﬁ, HC CBA3aHHBIX C HCAOCTAaTKaMH TOBAapoOB (pa60T,
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yeuyr).

3anperniaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpa M BO BHECEHUM H3MEHEHHUI B JOrOBOp B Cilydae
MIPaBOMEPHOTO YKa3aHUsl MOTpeOUTENEeM Ha HEJONYCTUMBIC YCIOBHS JOrOBOpa, YIIEMIISIONINE IpaBa
MOTpeOUTENS, B LEIIX UCKIIOYeHUs Takux ycioBui. [Ipu npeabsiBienun norpedurtenem TpeGoBaHus 00
UCKJIIOYEHUM W3 JIOTOBOpA HENOMYCTUMBIX YCIOBHM JOrOBOpa, YIIEMJSIOLIMX IIpaBa MOTPEOUTEIs,
yKa3aHHOE TpeOOBaHME MOMJICKHUT PACCMOTPEHHIO B TEUECHHUE JECSITH THEW CO JHS €ro MpeAbSBICHUS C
00s13aTeNIbHBIM U3BEIICHUEM MOTPEOUTENSI O Pe3ysibTaTax PacCCMOTPEHHS U MPUHSATOM MOTHBHPOBAHHOM
pEIIEHUH IO CYIIECTBY YKa3aHHOI'O TpeOOBaHMUSI.

KoncynbrantlLimtoc: npumeuaHue.
C 01.09.2025 a63. 4 1. 3 ct. 16 yrpauuBaet cuiy (D3 ot 07.04.2025 N 69-D3).

[Tponaser (MCIIOIHUTENB, BIIAJICIICI] arperaTopa) He BIpaBe 0e3 MOJYUYCHHUs COTIacus MOTPeOnuTeIs
BBITIOJTHSATE JIOTIOJTHATEIbHBIE PaOOThI (OKa3bIBaTh JIOTIOJHUTEIBHBIC YCIYrH) 3a rmiaty. [loTpeOurens
BIIPaBEe OTKa3aThCs OT OIUIATHI TaKUX PaboT (yCayr), a €Cii OHM OIUIAueHbI, BIpaBe MOTpeOOBAaTh OT
npojaBa (MCIIOTHUTEINS, BJaIeNIblla arperaropa) Bo3BpaTa yIjlaueHHONW CyMMBI.

KoncynbrantlLitoc: mpumeyaHue.
C 01.09.2025 a63. 5 m. 3 ct. 16 yrpauuBaet cuiny (O3 ot 07.04.2025 N 69-D3).

Cornacue mOTpeOHUTENss Ha BBINOJTHEHHE JOMOTHUTENBHBIX paboT (OKa3aHHWE IOMOJHUTEIbHBIX
ycilyr) 3a miaaty opopMisieTcsl MpoJaBLUOM (MCIOIHUTENEM, BJIaleibleM arperaropa) B MUCbMEHHOU
dbopMe, ecnu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTH JI0Ka3aTh HAJIMUWE TAKOTO COTIACHS WM
0OCTOSITENILCTBA, B CHJIYy KOTOPOTO Takoe corylacue He TpeOyercsd, BoO3jlaraercs Ha IpoJiaBlia
(ucmoHUTEIS, BIAJeNblia arperaropa).

Koncynprantllntoc: mpumedanue.
C 01.09.2025 cr. 16 momomusiercs 1. 3.1 (@3 ot 07.04.2025 N 69-D3). Cm. OyaylIyro peaaKiuo.

4. Tlponamer (MCIIONHUTENb, BIAJENEl] arperatopa) He BIpaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKJIIOUYEHUH, UCTIOTHEHNH, U3MEHEHUH WJIM PACTOPKEHUH J0TOBOPa C MOTPEOUTENEM B CBSI3U C OTKAa30M
noTpeOuTeNsl MPelOCTaBUTh IMEPCOHATIbHBIE TaHHbIE, 3a MCKIIOYEHHEM CIIydaeB, €ClIM OO0S3aHHOCTh
MIPEAOCTABIICHNs] TAKUX JAHHBIX IPELYCMOTPEHA 3aKOHOAATENbCTBOM Poccuiickoit Penepannu win
HEMOCPEJCTBEHHO CBS3aHa C UCIIOJIHEHUEM JIOTOBOPA C MOTpEOUTENIEM.

[Tpu nmpenbsaBieHUU MOTpeOUTENEM TpeOOBaHMS O MPEIOCTABIECHUH HHPOPMAIMK O KOHKPETHBIX
IIPUYMHAX M TPABOBBIX OCHOBAHHUAX, OIPENECISAIOUIMX HEBO3MOXKHOCTh 3aKJIIOUEHUS, HCIOJIHEHMS,
W3MEHEHHUs WIM PacTOP)KEHHUs JO0roBopa 0e3 MpeloCTaBlIEHUS NMEPCOHAIBbHBIX JaHHBIX, B MHCbMEHHOU
dopme (B TOM umucie B (opMe IIEKTPOHHOTO JOKYMEHTa) MpojaBel (MCIOJHUTENb, Bajelell
arperaropa) JOJKEH MpPeJOCTaBUTh TaKyl0 MHGOPMAIUIO B TEUEHHE CEMM JHEW CO JTHS MpeAbsSBIICHUS
yKa3aHHOTO TpeOOBaHMS.

[IponaBen (MCTIOTHUTENB, BIAAEIIEI arperaTopa) MpeaoCcTaBisieT HHGOPMAITUIO TOTPEOUTENIO B TOM
dbopMe, B KOTOpOH TPEIBSABICHO TpeOOBaHWE MOTPEOUTENSS O NPEIOCTaBICHUH WHGOpPMALUUA O
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KOHKPCTHBIX IMPHUYMHAX W IIPABOBBIX OCHOBAHUAX, OIPCACIIAONNX HCBO3MOKHOCTbL 3aKJIKOUCHUA,
HCIIOJIHCHUSA, U3SMCHCHUA UIIA PACTOPKECHUA JOI0OBOpPa 0e3 IpeaoCTaBJICHUA NNIEPCOHAIBHBIX JaHHBIX, €CJINU
HHOC HC YKAa3aHO B 3TOM Tp€6OBaHI/II/I.

[Tpu nmpeabsBieHUU MOTpeOUTENIEM TpeOOBaHMS O MPEIOCTABICHUH HHPOPMAIMK O KOHKPETHBIX
IIPUYMHAX M IPABOBBIX OCHOBAHHUAX, OIPENEISAIOUIMX HEBO3MOXXHOCTh 3aKJIFOUEHUS, HCIOJIHEHMS,
M3MEHEHHUS WM PacTOP>KEHUs JOroBopa 0e3 MperoCTaBleHUsl ePCOHANbHBIX JaHHBIX, B YCTHOU (opme
Takas HHPOpMaIus T0JHKHA OBITh MTPEI0CTaBICHA HE3aMEIITUTENBHO.

Cratba 16.1. ®opMbl U NopsAAOK onnaTtbl NMPU npoAaxe TOBapOB (BbIMNOSIHEHUU
paboT, okazaHuu ycnyr)

(BBenena ®enepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. [IpoxaBent (MCIOHUTEND, BIIAJICIIEI] arperaTropa B cliydae HCIOJIb30BaHMsI B CBOCH JEATEIbHOCTH
HaJUYHBIX PACUETOB C MOTpeOUTEIEM) 00513aH 00ECIIEeYUTh BO3MOXKHOCTh OILIAThI TOBApOB (padboT, yCIIyT)
MyTEM HKCIOJIb30BAHUS HAIMOHAIBHBIX IUIATCKHBIX WHCTPYMEHTOB, & TAK)KE HAJIMYHBIX PACUYCTOB IO
BBIOOpY MOTPEOUTES.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

O0s13aHHOCTh 00ECIEYUTh BO3MOKHOCTH OIUIaThl TOBApOB (paboT, YCIYyr) C HCIOJIb30BAHUEM
HallMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaX HAI[MOHAJIBHOW CHUCTEMBl IIJIATEXKHBIX KapT
pacripocTpaHsieTcss Ha MpoaaBna (MCIIOJHUTENS, BIAAENbIla arperaropa), y KOTOPOTO BBIpyYKa OT
peanu3any TOBapoB (BBINOJIHEHUs palbOT, OKa3aHMs YCIYyT) 3a HPEIIIECTBYIONIMNA KalleHIapHBIA Troj
MIPEBBIIIACT JBAALATh MAJUTMOHOB PyOIIeH.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

Ecnu mecto ommatel ToBapoB (padoT, ycIyr) HAXOIUTCS B MECTE, T/Ie HE MPEIOCTABISIIOTCS YCIYTH
JOCTyNma K TOJABMXKHOW paauoTeneOHHON CBsI3W M (WJIM) CpelCTBaM KOJUIEKTUBHOTO JIOCTyHa K
WH(pOPMaAIIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTn "MHTepHeT", nmpoaasel (MCTOMHUTETh) OCBOOOXKIAeTCs
0T 00s3aHHOCTH O00€CleYuTh B HSTOM MECT€ BO3MOXHOCTH OIJIaThl TOBapoB (paboT, yciayr) c
MCIIOJIb30BaHNEM HAIIMOHATBHBIX IUIATEKHBIX HHCTPYMEHTOB.

[TpomaBery ocBoOoXkmaeTcss OT O0O0S3aHHOCTH OO0ECNeYUTh BO3MOXHOCTH OIUIATHl TOBapoOB C
WCTIOJIF30BAHUEM HAIIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYyYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBISIET MEHee ISITH MWUIMOHOB pyOsiel 3a NpenniecTBYHOIIUI
KaJIeHIapHBIN TO/I.

(m. 1 B pen. @enepanpHoro 3akona ot 01.05.2017 N 88-D3)

Koncynprantl[ntoc: npumeyanue.
C 01.09.2026 m. 1 c1. 16.1 nononusiercs ab3. 5 - 7 (P3 ot 23.07.2025 N 248-D3).

2. Omnara TOBapoB (paboT, YCIIYT) MOMET IMPOU3BOAMUTHCS IMOTPEOUTENEM B COOTBETCTBHH C
yKa3aHWeM MpojaBla (HUCIOJHUTENS) IMYTEM pacueToB 4Yepe3 CyObEKTOB HAIlMOHAIbHOM IJIaTeKHOU
CUCTEMBI, OCYILECTBIAIONIMX OKAa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit ®expepanui 0 HAMOHAIBHOM IUIATEKHONW CHUCTEME, €CIM HHOE HE YCTAaHOBJIEHO
(benepanbHBIMU 3aKOHAMU MJTM MHBIMA HOPMAaTUBHBIMHU MPAaBOBBIMH akTaMu Poccuiickoit denepanuu.
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3. Tlpu omare ToBapoB (paboT, YCIyr) HAJIWYHBIMU JICHEKHBIMH CPEACTBAMH O00s3aTeIhCTBA
moTpeOuTenss mepen MpoJaBIOM (MCIOJHHUTENIEM) IO OIulaTeé TOBapoB (padoT, YCIyr) CUYUTAIOTCA
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECEHUS HAJIMYHBIX JIEHEKHBIX
CpPelICcTB TpoaaBily (MCIOJHHUTEN) JHMOO IUIATE)KHOMY areHty (cyOareHTy), OCYIIECTBISIOMEMY
JEeSTENLHOCTD 10 MPUEMY TIATeKEH PU3MUECKUX T,

ITpu omutate ToBapoB (paboT, yCiIyr) MyTeM MepeBoja MPeloCTaBIsIEMbIX TOTPEOUTENIEM HAIMYHbIX
JICHEKHBIX CPEICTB 0€3 OTKPBITUA OAHKOBCKOIO cyera 00s3aTelbCcTBA MOTPEOUTENs Mepes MPOoJaBLOM
(ucnosHUTENEM) IO OIUIATe TOBApoB (paldoT, yCIyr) CUMTAIOTCS UCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX
ACHCKHBIX CPCACTB C MOMCHTAa BHCCCHUA HOTp€6I/ITeJIeM HAJIMYHBIX ACHCKHBIX CPCIACTB erHHTHOfI
opraHu3anuu J1u00 GaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONUM JIESITEIbHOCTh B
COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccniickoit denepanuy 0 HaMOHAIBHON IIJIATEKHOW CHCTEME.

[1pu ormnare ToBapoB (paboT, YCIIYT) IMyTeM MEepeBo/a ICHEKHBIX CPEACTB B paMKax MPUMEHSIEMBIX
¢dopM Oe3HATMYHBIX pPACUYETOB 00s3aTENbCTBA TMOTPEOHUTENSI MEpe] MPOJABIOM (MCHOIHHUTEIEM) II0
oIuIaTe TOBapoB (PadOT, YCIYr) CUMUTAIOTCS WUCIOIHEHHBIMH B CyMMe, YKa3aHHOH B PacHOpsDKEHHU O
NepeBo/ie JCHEXKHBIX CPEICTB, C MOMEHTa TOATBEPXKICHHUS €ro HCIOJHEHHS OOCITyKHBArOIIEH
HOTPEOUTENS KPEAUTHON OpraHU3alUeH.

4. Ilpu omnate ToBapoB (paboT, yCIIyr) MpoAaBIly (MCIIOJHUTENIO) 3alpenieHO YCTaHABIMBATh B
OTHOIIICHWH OJIHOTO BHJIA TOBapoB (paboOT, yCIyr) pas3iMYHbIC IIEHbI B 3aBHCHUMOCTH OT CIoco0a uX
OIIaTbl IOCPECACTBOM HAJIUYHBIX paCYCTOB HUJIM B PaMKaX IMMPUMCEHACMBIX (bOpM 663HaJ'II/I‘~IHBIX PacucToB.

Koncynprantl[ntoc: npumeyanue.

C 01.04.2026 ct. 16.1 nononusercs 1. 4.1, aelicTBre KOTOPOro HE PACTIPOCTPAHAETCS] HA OTHOLIEHMUS,
BO3HUKAIOIIMX U3 JOTOBOPOB Y4acTHs B JOJIEBOM CTPOUTEILCTBE, 3aKIH0YaEMbIX B COOTBETCTBUU ¢ D3
ot 30.12.2004 N 214-®3 (®3 ot 31.07.2025 N 284-D3).

5. IlponaBeny (MCHOJHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME y NOTPEOUTENST YOBITKH,
BbI3BaHHbBIE HapyIlIeHUEM TpeOOBaHUH NyHKTa | HacTOSIIEH CTaThH.

CraTtba 17. Cyne6Hasn 3awmTa npaB notpebutenen

1. 3ammra npaB NOTpedUTENEH OCYIIECTBISAETCS CYIOM.

3amuTa TpaB  moTpeOWTeNneld  yCIyr, OKa3bIBaeMbIX  (MHAHCOBBIMH  OpTraHU3AIMIMH,
OPTraHU3YIOIUMH B3aUMOJICHCTBHE C YIOJIHOMOYEHHBIM TI0 NpaBaM MOTpeOuTenael (MHAHCOBBIX YCIYT B
cooTtBeTcTBUM ¢ DenepanbHbIM 3aKk0HOM "OO yMOJTHOMOYEHHOM I10 MpaBaM MoTpeduTeneld (uHAHCOBBIX
ycayr", OCyIIecTBIsIeTCs ¢ OCOOCHHOCTSIMU, YCTAHOBJICHHBIMU yYKa3aHHBIM DeJiepaibHbIM 3aKOHOM.
(a63ar BBeneH denepanbabiM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Hcku o 3ammre mpaB moTpeduteneil MOryT ObITh NMpeIbsABIEHBI MO BBIOOPY HMCTHA B CYA IO
MECTY:

HaxXOXXIACHUA OpraHu3alii, a €CJIn OTBCTUUKOM SABJISACTCA I/IHI[I/IBI/II[yaJ'ILHHﬁ npeanpuHuMarelib, -
€r0 XXUTCIbCTBA,
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KHUTCJIIbCTBA UJIN Hpe6LIBaHI/ISI nucryaa,
3aKJIFOYCHHUA UK UCIIOJIHCHUA JOTIOBOpaA.

Ecnu McKk K OpraHu3aniy BBITEKAeT M3 JACATENbHOCTU €€ (uiinana WM MPeICTaBUTENbCTBA, OH
MOJKET OBITh MPEABSABICH B CY/ [10 MECTY HaXOKACHUs ee (hrimaa Wil IpeacTaBUTeNIbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUBI MO HCKaM, CBSI3aHHBIM C HapyIIEHHEM IpaB MOTpeOuTeNnei,
OCBOOOXKIAIOTCSA OT YIJIaThl TOCYJApCTBEHHOW TMOLLIMHBI B COOTBETCTBUU C 3aKOHOJIATEIIbCTBOM
Poccutickoit deneparuu o Hajorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALUUTA NPAB NMOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENSAM

CraTtba 18. NMpaBa noTpebutens npu oobHapyXeHun B TOBape HeAoCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[oTpeburens B ciydyae OOHApYKEHUSI B TOBAape HEAOCTATKOB, €CJIM OHU HE OBUIM OTrOBOPEHBI
MIPOJIaBIIOM, TIO CBOEMY BEIOOpY BIIpaBe:

noTpebOBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIENH U (WIN) apTUKYJIA);

noTpeboBaTh 3aMEHBI Ha TaKOU e TOBap APYro Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYIMHOM IIEHBI;

HOTpe6OBaTB COpa3MCPHOT0 YMCHBIICHUSA HOKYHHOﬁ IICHBI;

HOTp€6OBaTI> HE3aMCJIMTCIIbHOI'O 663B03M€3I{HOF0 YCTpaHCHUA HEAOCTATKOB TOBApa WA
BO3MCIICHHUA paCXOa0B HAa UX UCIPABJICHUC HOTpe6I/ITeJ'ICM HJIX TPETbUM JIMIOM;

OTKa3aTbCsl OT MCIIOJHEHHUS JOroBOpa KYIUIM-NIPOJAXH M MOTpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHHMIO MpoJaBIa M 3a €ro c4eT MOTPeOUTeNb JOJKEH BO3BPATUTh TOBAP C
HEI0CTaTKaMHU.

[Tpu 3TOM moTpeduTens BIpaBe NOTpeOOBATh TAK)KE MOTHOIO BO3MELIEHHS YOBITKOB, MPUYNHEHHBIX
eMy BCIEACTBHE IIPOJAXH TOBAapa HEHAUICKAIIEr0 KadecTBa. YOBITKM BO3MENIAIOTCS B CPOKH,
YCTAQHOBJICHHbIE HACTOSIIIUM  3aKOHOM JUIs  YJOBJETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUI
noTpeduTens.

B oOTHOmeHMHM TEXHMYECKH CIIO)KHOTO TOBapa IOTpeOUTeNb B cilydyae OOHApyXeHUS B HEM
HEJ0CTaTKOB BIIpaB€ OTKAa3aThCS OT MCIOJHEHHs JOTroBOpa KYIUIM-NPOJAXH M MOTpeOoBaTh BO3BpaTa
yIJaueHHON 3a TakoH TOBap CyMMBI JHOO IMpeIbsBUTh TPeOOBAHME O €ro 3aMEHE Ha TOBAap ITOM XKe
Mapku (MoJenu, apTUKyjlda) WM Ha Takol >ke ToBap JApyrod Mapku (MOJend, apTUKyia) c
COOTBETCTBYIOIIMM IIE€PEPACUETOM IOKYNHOM LEHBl B TEUYEHWE MATHAALATH THEH CO JHS Nepefadu
NOTPeOUTEN0 Takoro ToBapa. Ilo uCTeueHMM 3TOro Cpoka yKa3aHHbIE TpPEOOBaHMS IOAJIEKAT
YIOBJIETBOPEHUIO B OTHOM M3 CIEAYIOLIUX CIy4Yacs:
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?;gg”;%gggégi}l)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI10C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 14.08.2025

oOHapy)XeHHe CYIECTBEHHOT'O HeJIOCTaTKa TOBapa;
HapyIIeHHE YCTAHOBIICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHS HEJJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCYCHUC KaXIOro rojaa FapaHTHfIHOFO CpOKa B
COBOKYITHOCTH Ooiee yeMm TpUuAUOATb ,Z[Heﬁ BCJICACTBUEC HCOJHOKPATHOI'O YCTPAHCHHUA €TI0 Pa3sIMYHbIX
HEAOCTATKOB.

[lepeyeHb TEXHWYECKH CIOXKHBIX TOBapoB yTBepxkmaercs IIpaBurenbctBoM Poccuiickoit
denepanuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHble B IIyHKT€ | HAacToslled CTAaTbU, NPEABSBIAIOTCS MOTpeOUTENEM
IpoAaBlly JIMOO YNOJIHOMOYEHHOM OpraHu3allMd MM YHOJHOMOYEHHOMY HHIMBHIYaJIbHOMY
[peANPUHUMATEIIIO.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [ToTpeOuTenp BIpaBe NMPeAbIBUTH TPEOOBAHUS, YKAa3aHHbBIC B a03amax BTOPOM U IMSATOM ITyHKTa |
HACTOSIIIIEH CTaTbM, W3TOTOBHUTENIO, YIOJIHOMOYCHHOH OpraHW3ali WU  YIIOJHOMOYEHHOMY
WHIUBUIYATEHOMY MIPEANPUHUMATEITIO, UMIIOPTEDPY.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

BmecTo npembpsBineHus 3THX TpeOOBaHMN MOTPEOWUTENb BIIPaBE BO3BPATUTH WM3TOTOBHUTEINIO HIIU
UMIIOPTEPY TOBAp HEHaJUIeXkKAIero KauecTBa U NOoTpeOoBaTh BO3BpATa YIJIAUEHHON 32 HETO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Koncynprantl[ntoc: npumeyanue.
C 01.10.2026 ct. 18 nomonusercs m. 3.1 (@3 ot 31.07.2025 N 290-D3).

4. Yrparun cuiy. - @enepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyrcTBHE y TMOTpPEOHUTENsT KACCOBOTO HIM TOBApHOrO deKka OO0 HHOTO JOKYMEHTa,
yaocTOBepstomuX (GakT W YCIOBHUS TOKYINKH TOBapa, HE SBIAETCS OCHOBAaHWMEM JJisi OTKaza B
yIIOBJIETBOPEHHUH €ro TpeOOBaHUI.

IIponasen (M3rOTOBUTEIB), YIOJHOMOYEHHAs OpraHusanus 158)071 YIOJTHOMOYEHHBIN
WH/IMBUYAIbHBIA MpEeANPUHUMATENb, UMIIOPTEP O0S3aHbl MPUHATH TOBAp HEHAJIEKAIIEr0 KadyecTBa y
NOTPEeOUTENS U B Cllydyae HEOOXOJUMOCTH IPOBECTH IPOBEPKY KauecTBa ToBapa. [loTpeOurens Bipase
y4acTBOBaTh B IPOBEPKE KaueCTBa TOBAPA.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B ciywae cnopa o mpuuMHaX BO3HHUKHOBEHMS HEJIOCTATKOB TOBapa MpojaBell (M3rOTOBUTEID),
YIOJHOMOYEHHAs OpraHu3alys WK YIOJIHOMOYEHHBIH MHAWBUIYAIbHBIN MpeANpUHUMATEIb, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3Yy TOBapa 3a CBOM cyeT. DKCIepTH3a ToBapa IMPOBOAMUTCS B CPOKH,
ycraHoBJieHHbIe cTaThsiMu 20, 21 u 22 Hactosmero 3akoHa AJisi YIOBJIETBOPEHHUS COOTBETCTBYIOIIHX
TpeboBanuit morpedburens. [lorpedutens BpaBe NpUCYTCTBOBATH MPH MIPOBEJCHUN HKCIIEPTH3BI TOBAPA U
B CJIy4ae HECOIJIacus C €€ pe3ysIbTaTaMU OCHOPHUTh 3aKJIFOUCHHUE TAKON HKCIIEPTU3BI B CYI€OHOM MOPSIIIKE.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI10C
[aTa coxpaHeHusi: 14.08.2025

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnmu B pesynbraTe 3KCIEepTH3bl TOBapa YCTAHOBIICHO, YTO €r0 HEJOCTATKH BO3HHKIIU BCIICICTBHE
0OCTOSITENILCTB, 32 KOTOPbIE HE OTBEUYAeT MpPOAABEl (M3TOTOBHUTENB), MOTpeOUTENb 00s3aH BO3MECTHUTH
poaaBiy (M3rOTOBUTEIIO), YIIOJIHOMOYEHHOW OpPraHU3alMH WM YIIOJTHOMOYCHHOMY MHIUBHIYaTbHOMY
NpEeINPUHIMATENI0, MMIIOPTEPY pacxXolbl Ha IPOBEJACHHE SKCIEPTU3bl, a TaKXKe CBSI3aHHBIE C e
MIPOBEJICHUEM PACXO/Ibl HA XpaHEHHE U TPAHCIIOPTHPOBKY TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBery (M3roTOBHUTENb), VYIOJHOMOYEHHAs OpraHW3alus WIM  YIOJHOMOYCHHBIN
WH/IMBUYAIBHBIA TPEANPUHIUMATENb, MMIIOPTEp OTBEYAET 3a HEJOCTATKA TOBapa, HAa KOTOPBIA He
YCTAQHOBJICH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTENh JOKAKET, YTO OHM BO3HHKIIM JI0 TEperadyd ToBapa
MOTPEOUTEITIO MITH 110 IIPUYMHAM, BO3HUKIIIAM JIO 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHun TOBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTHHMHBIM CpPOK, MpoaaBel (M3rOTOBUTEID),
YIOJHOMOYEHHAs OpraHu3alys WM YIOJHOMOYEHHBIH MHAWBUIYAJIbHBIM MIPEANPUHUMATEL, UMIIOPTED
OTBEYAeT 3a HEJOCTaTKM TOBapa, €CJIM He JOKaXeT, YTO OHU BO3HUKIM IIOCIE Ieperadyd ToBapa
NOTPEOUTENI0  BCJICJICTBUE HAPYIICHUs IOTPEOMTENIeM TPaBWI HCIIOJIB30BAaHUS, XPAaHEHUS WU
TPAHCHOPTUPOBKH TOBapa, JeMCTBUI TPEThUX JIUIL WIM HENPEOJOIUMOM CHIIBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOro ToBapa M TOBapa BECOM 0oJjiee MATH KUIOrPaMMOB JUIsl PEMOHTA,
YIIEHKH, 3aMeHbl M (WJIM) BO3BpAT MX MOTPEOUTENIO OCYIIECTBISIFOTCS CHJIAMU M 32 CUeT MpoJaBlia
(M3roToBUTENSA,  YIOJHOMOUYEHHOW  OpraHM3ald  WIM  YIOJHOMOYEHHOTO  HHAMBHAYAIbHOTO
MpearnpuHUMaTens, UMIoOpTepa). B cliydae HEUCHOTHEHHs] NOaHHOW OOS3aHHOCTH, a TaKkKe MpH
OTCYTCTBUM TpoAaBla (M3rOTOBUTEINS, YIOJHOMOYEHHOW OpraHM3allid WM  YIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKICHHS MOTPeOUTENsI JOCTaBKa U (WJIH)
BO3BpaT YKa3aHHBIX TOBAapOB MOTYT OCYIIECTBIISIThCA TmoTpedOutenem. Ilpu »sTtom mpomasen
(M3roToBUTENb,  YNOJIHOMOYEHHAass  OpraHu3alus  WIA  YINOJHOMOYEHHBIM  WHIUBUyaJIbHBIN
MpeANpPUHUMATENb, UMIIOPTEP) 00513aH BO3BMECTHUTH MOTPEOUTEINIO PacXObl, CB3aHHBIE C JIOCTABKOW U
(1K) BO3BpATOM yKa3aHHBIX TOBapOB.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsiBneHUss notpedbutenem TpeboBaHUN B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlotpeOutens BOpaBe MPEABSIBUTH NPEIyCMOTPEHHBIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUsI K TPOJABIy (M3TOTOBUTENIO, YIMOJHOMOYEHHON OpTraHHW3allid WIH YIOJTHOMOYEHHOMY
WHIUBUAYAILHOMY MPEANPUHUMATEN0, UMIIOPTEPY) B OTHOIICHHWM HEIOCTAaTKOB TOBapa, €CIU OHHU
0OHapyKEHBI B TEUYCHUE TAPAHTUMHOTO CPOKA WIIH CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmEHNN TOBAapOB, Ha KOTOPBIE TAPAHTUNHBIE CPOKU HJIM CPOKH TOJAHOCTH HE YCTAHOBIICHBI,
noTpeOUTENs BIPaBE MPEIbSIBUTH YKa3zaHHbIC TPEOOBaHMS, €CJIM HEJIOCTATKH TOBAapOB OOHAPYKEHBI B
pasyMHBIH CPOK, HO B IIpeJiesiax IBYX JIET cO JHS Mepelayd UX NOTpeOuTeNnto, ecinu osee AIUTEIbHbIE
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI10C
[aTa coxpaHeHusi: 14.08.2025

CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIYXKObI MCUHMCISETCS CO JHS Tepeaadd ToBapa
MOTPEOUTENI0, ©CIIM HMHOE HE MPEeIyCMOTPEHO J0roBopoM. Eciu JeHp Tmepeiadd yCTaHOBUTH
HEBO3MOXKHO, 3TU CPOKU UCUHCIISIOTCS CO JTHS M3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jist ce30HHBIX TOBapoB (00YBH, OJEXKIbI W TPOYMX) OTH CPOKH HCUYHCISIOTCS C MOMEHTa
HACTYIUIEHHS] COOTBETCTBYIOLIEIO CE30HA, CPOK HACTYILIEHUS KOTOPOI'O ONPENENSIETCS COOTBETCTBEHHO
cyorekramu Poccuiickoit ®denepanyd HUCXOAS U3 KIMMATHYECKUX YCIOBUM MeCTa HaXOXKICHUS
moTpeouTene.

[Ipu nponaxe TOBapoB Mo oOpasziaM, MO IMOYTE, a TAKXKE B CIIy4asx, €CIM MOMEHT 3aKJIFOUCHUS
JIOTOBOpa KYIUIM-TIPOAaKM M MOMEHT IMepelayd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, 3TU CPOKH
HCYHCIISIIOTCS CO JHS JIOCTaBKHA TOBapa moTpeduTento. Ecnum moTpeOuTeNb JHINEH BO3MOXKHOCTH
WCIIOIB30BaTh TOBAp BCJIEACTBHE OOCTOATENBCTB, 3aBUCAIIMX OT TNpojaBlia (B YacTHOCTH, TOBap
HY)X/Ia€TCSd B CICHHAIBHONW YCTAaHOBKE, MOJKIIOYEHHH WM COOpKE, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUIHBIA CPOK HE TEYeT 0 YCTPAaHEHHs MPOAABIIOM TakuxX oOcTosTenscTB. Ecnu JeHb nocTaBKH,
YCTAaHOBKH, TOJKIIOYCHHS, COOPKM TOBapa, YCTPAHCHHS 3aBUCAIIUNX OT IPOJABIA OOCTOSTEIBCTB,
BCJICJICTBUE KOTOPBIX MOTPEeOUTEIh HE MOXKET HCIIOIh30BaTh TOBAp IO HA3HAYCHHIO, OIPEACIUTH
HEBO3MOJKHO, 3TH CPOKU MCUUCIISIIOTCS CO JHS 3aKJIFOUECHHS IOTOBOPa KYIUTH-TIPOJAXKH.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmtoueH. - Genepanbbiii 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHOCTU TOBapa ONpeACIACTCA IMMEPUOAOM, UCUUCITIACMBIM CO OHA HU3TOTOBJICHUA TOBApa, B
TCYCHHUEC KOTOPOIO0 OH MNPUIroA€H K HCIOJB30BAaHUIO, WA I[&TOI71, A0 HACTYIUICHUA KOTOpOﬁ TOBap
MMPUT'OACH K UCITIOJIb30BAHUIO.

[TpomOIKUTETPHOCTh CPOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00S3aTENBbHBIM
TpeOoBaHUsAIM K O€30MaCHOCTH TOBapa.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. FapaHTHﬁHBIe CPOKH MOT'YT YCTAHABJIMBATHCA HA KOMIUICKTYROIINUEC U3JACIINA U COCTABHBIC YaCTU
OCHOBHOI'O TOBapa. FapaHTHfIHBIe CPOKH Ha KOMIINICKTYIOIIUE U3ACIINUA U COCTABHBIC YaCTHU UCUNCIAIOTCA
B TOM K€ IMMOPAIKE, UTO U FapaHTPII;’IHLII‘;I CpOK Ha OCHOBHOM TOBAap.

FapaHTHﬁHBIe CpOKI/I Ha KOMHHGKTYIOI]_[I/IC n3geiansd MU COCTAaBHBIC 4YaACTHU TOBapa CUUTAKOTCS
paBHBIMU TApaHTUHHOMY CPOKY Ha OCHOBHOE M3JeIue, €CIIM HHOE He YCTaHOBIIEHO JOToBOpoM. B ciydae,
€ClIM Ha KOMIUICKTYIOIIee M3Je/IMe W COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJICH TapaHTHIHBIN
CPOK MEHBIIIEH MPOJOIKUTEILHOCTH, YeM TapaHTUHHBIM CPOK Ha OCHOBHOE H3JENHe, MOTPeOUTENb
BnpaBe Hpe}l’LﬂBI/ITB Tpe60BaHI/I5I, CBsI3aHHBIC C HEAOCTAaTKaMU KOMHJ’ICKTyIOHICFO NU3aCINA U COCTaBHOﬁ
94acTH TOBapa, MpU UX OOHAPYKEHHH B TEUCHHE TapaHTUHHOTO CPOKA Ha OCHOBHOE W3JIENIHE, €CIIU WHOE
HE TIPEyCMOTPEHO JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEE U3/IeTTNEe YCTAHOBIICH TapaHTHIHBIA CPOK OOJIBIIIEH MTPOIOKUTEIILHOCTH,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI10C
[aTa coxpaHeHusi: 14.08.2025

YeM TapaHTHHHBIA CpPOK Ha OCHOBHOHM TOBap, MOTpeOMTENs BIIpaBe MPENbIBUTH TpPEOOBaHHS B
OTHOIIIEHUM HEIOCTAaTKOB TOBapa IpPU YCIOBMM, YTO HEAOCTATKHM KOMIUIEKTYIOLIEr0 W3Aeus
OoOHapyKEHBI B TEUCHHUE FApaHTHWHOTO CPOKa Ha 3TO M3/AEJHe, HE3aBUCUMO OT UCTEUCHHUS TapaHTHHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIE B HACTOSIIECH CTaThe, JOBOMSATCS /10 CBEIEHUS NOTPEOUTENs B MHPOPMALIUU O
TOBape, MPEIOCTABIAEMOI TOTPEOUTENIO B COOTBETCTBUH CO cTaTheil 10 HacTosmero 3akoHa.

5. B cnyyasx, Korjga npealyCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIM CPOK COCTaBIIIET MEHEE ABYX
JeT M HeIOCTAaTKU ToBapa OOHApyKEHbl MOTpeOUTENEeM I10 HCTEUYEHUHM TapaHTUHHOIO CpPOKa, HO B
npefenax JAByX JI€T, TOTPeOWTeNb BIIPaBe NPEAbSABUTH TPOJABIY (M3TOTOBUTENIO) TpeOOBaHUS,
IIPElyCMOTPEHHBIE CTaThel 18 Hacrosmero 3akoHa, €Ciu JOKaXKET, YTO HEJOCTATKU TOBAapa BOSHUKIIH JI0
€ro nepegayu NOTPEOUTENIO WK IO IPUYMHAM, BO3HUKIINM JI0 3TOT0 MOMEHTA.
(m. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbIABIIEHUS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa NOTPEOUTENb BIIpaBe IMPEIbSBUTH
U3TOTOBUTENIO  (YIOJHOMOYEHHOH  OpraHu3alid WIM  yINOJHOMOYEHHOMY  WHIUBHIyaIbHOMY
PEINPUHIMATENI0, UMIIOPTEpPY) TpeOoBaHUE O OE3BO3ME3IHOM YCTPAaHEHHMH TAaKUX HEIOCTATKOB, €CIIH
JTOKa)XKET, YTO OHU BO3HHUKIIU JIO MIEPEIavyy TOBapa MOTPEOUTENIO WX TI0 IPUYMHAM, BOSHUKIIHM JI0 3TOTO
MOMEHTa. YKa3aHHOE TPeOOBaHHE MOXKET OBITh MPEIbSIBICHO, €CIIM HEJOCTATKH TOBapa OOHAPYKEHBI 10
MCTEYEHHH JIBYX JIET CO JHS Iepeadd ToBapa MoTpeOHuTeINto, B TEYEHUE YCTAaHOBIEHHOTO Ha TOBAp CPOKa
CIyKOBbl WM B TEYCHUE JECSTHU JIET CO JHA Iepeaudl ToBapa MOTPEOUTENIO B CIydyae HEYyCTaHOBIICHHS
cpoka ciayxObl. Eciin yka3zanHoe TpeOoBaHHE HE yJIOBJIETBOPEHO B TEUEHHE JBAJLATH JHEH CO THS €ro
MPEeIbABICHUS MOTPEOUTENEM WIM OOHApY)KEHHBIII UM HEIOCTAaTOK TOBapa SIBISETCS HEYCTPAHUMBIM,
noTpeOUTeNhb MO CBOEMY BBIOOPY BIIpaBe NPEAbSIBUTH M3TOTOBUTENIO (YHOJHOMOYEHHOH OpraHM3aluu
WM YIIOJJHOMOYCHHOMY HWHIAWBUAYAJIBHOMY MNPCANIPHUHUMATCIILO, HMHOpTpr) HHBIC NIPEAYCMOTPCHHBIC
OyHKTOM 3 crtatbu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAp M3TOTOBUTEIIO
(ynOJIHOMO‘I@HHOﬁ opraHu3anv WJIA YIIOJHOMOYCHHOMY HWHAWBUAYAJIBHOMY MPCAIIPUHUMATEIIIO,
UMIOPTEPY) U NOTPeOOBATh BO3BpATa YINIAUEHHOW JEHEXKHON CYyMMBI.

(. 6 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTtpaHeHMe HeaOoCTaTKOB ToBapa Mu3rotoButenem (npoaasBLoOM,
YNOJTHOMOYEHHOW opraHusaumen unm YNOJSIHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHuMartenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHMs HEOCTATKOB TOBapa HE ONpesesieH B MUCbMEHHON (opMe coriameHueM
CTOPOH, 3TH HEJOCTaTKU MOJKHBI OBITh yCTpaHEHbl HM3TOTOBUTEIEM (MPOJABIIOM, YIOJIHOMOYEHHOM
OpraHu3anel WIM  YINOJHOMOUYEHHBIM  HMHIUBUAYAJIbHBIM  TNpEANPUHUMATENEM, HMIIOPTEPOM)
HEe3aMe/UINTEIbHO, TO €CTh B MMUHHMMAJIBHBIH CPOK, OOBEKTUBHO HEOOXOAMMBIN Al UX YCTPAHEHHUS C
Y4eTOM OOBIYHO MpHMEeHseMoro crnocoba. Cpok ycTpaHEHHUs HEJOCTaTKOB TOBapa, OIpeNeNseMbId B
MUCbMEHHOW (hopMe coryalieHueM CTOPOH, HE MOKET MPEBBILIATh COPOK IMATh JHEH.

B ciydae, ecnu Bo BpeMsi yCTpaHEHHS HEJJOCTATKOB TOBapa CTaHET OYEBUIHBIM, YTO OHH HE OyIyT
yCTpaHEHBI B OIpPEICICHHBIA COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTH COTJIAIICHHE O
HOBOM CpPOKE€ YCTpaHEHHUs HEJOCTAaTKOB ToBapa. lIpu 3TOM OTCYTCTBHE HEOOXOJUMBIX ISl YCTPAHCHHS
HEJIOCTAaTKOB TOBapa 3allacHbIX YacTel (IeTayiei, MaTepHalioB), 00OOPYAOBAHUS WA TIOI00OHBIC TTPHYUHBI
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI10C
[aTa coxpaHeHusi: 14.08.2025

HE SIBJIIIOTCS OCHOBAaHHEM JJIS 3aKJIFOYECHUS COTJIALIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXAAIOT OT
OTBETCTBEHHOCTH 3a HapyIlIEHHE CPOKa, ONPEIEICHHOT0 COTIallIeHHeM CTOPOH IEPBOHAYAIBHO.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHMM TOBapOB IJIUTEIBHOTO IIOJB30BAHHMS HM3TOTOBUTEIbL, MpojaBell JHOo
VIIOJTHOMOYCHHAS OPTaHU3alus WX YIIOJTHOMOYCHHBIM WHAWBHIYATbHBIA MPEANPUHUMATENb OOSI3aHBI
MpU  TIPEABSIBICHUU TOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIA CPOK OE3BO3ME3IHO
MIPEIOCTABUTH MOTPEOUTEIIO HA TIEPUOJT PEMOHTA TOBAP JUTUTEIBHOTO MOJIb30BaHUs, 00IaIal0IIUi dTUMH
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMHU CBOMCTBAMH, OOSCIIEYMB TIOCTAaBKY 3a CBOM cueT. [lepeueHp ToBapoB
JUTUTETHHOTO TOJIb30BAHMSI, HA KOTOPHIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSICTCS, YCTAHABINBACTCS
IIpaButensctBOM Poccuiickoit Deneparuu.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B caywae ycrpaHeHHsT HEAOCTaTKOB TOBapa TapaHTUHHBIN CPOK Ha HErO IPOJJIEBACTCA Ha
NEepUoJl, B TEYCHHE KOTOPOIO TOBAp HE HMCIOJIB30BAJICSA. YKA3aHHBIA MEPUOJ HMCUYHCISCTCS CO JTHS
oOparteHust MoTpeOuTeNs ¢ TpeOOBaHHEM 00 YCTpaHEHWHW HEJOCTAaTKOB TOBapa JIO JTHS BBAAYU €r0 IO
OKOHYaHWU peMoHTa. [Ipyu BIJaue TOBapa U3roTOBUTENb (IIPOABEI, YITOJIHOMOYCHHASI OpraHU3aIHs UK
VIIOJTHOMOYCHHBI ~ WHAWBUAYAIBHBIH  TPEIIPHHUMATEIb, HMMIIOPTEp) OO0sA3aH TPEJOCTABUTH B
MUCbMEHHOM (popMme moTpedbuTeno uHbOpPMAIMIo 0 JaTe oOpalieHus ToTpeOuTeNns ¢ TpeOoBaHUEM 00
YCTpaHEHUH OOHAPYXEHHBIX UM HEJOCTAaTKOB TOBapa, O JaTe Iepeladyd ToBapa IMOTpeOHTeneM s
YCTpPaHEHHUs] HEJOCTAaTKOB TOBapa, O JaTe YCTPAHCHUs HEJIOCTaTKOB TOBapa C HMX OIMCaHHEM, 00
WCTIOJIF30BAaHHBIX 3alAaCHBIX YACTAX (JETalsiX, MaTepualiaX) U O JaTe BBIa4Hd TOBapa IMOTPEOHTENIO 10
OKOHYaHUM YCTPaHEHUs HEJIOCTAaTKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpn ycTpaHeHMM HENOCTAaTKOB TOBapa IOCPEACTBOM 3aMEHbl KOMIUIEKTYIOIIETO M3AEIUS WIH
COCTAaBHOM YacTHM OCHOBHOI'O H3[EJHs, Ha KOTOpPbIE YCTAaHOBJIEHBbI TapaHTHIHbBIE CPOKH, HAa HOBbBIE
KOMIUIEKTYIOIEE M3JENINE WIM COCTABHYKO 4YacTb OCHOBHOI'O H3JEJIMS YCTaHABJIMBAETCS IapaHTUNHBIN
CPOK TOM € MPOJOJIKUTENBHOCTH, YTO U HA 3aMEHEHHbIE KOMIUIEKTYIOLIEE U3/EUE WM COCTaBHYIO
4acTb OCHOBHOT'O U3/IENINs, ECIIM NHOE HE IPEYCMOTPEHO JOTOBOPOM, M TaPAHTUHUHBIN CPOK UCUUCIISIETCS
CO JHS BBIJA4U MTOTPEOUTEIIO ATOrO TOBapa 0 OKOHYAHUU PEMOHTA.

(m. 4 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

CraTtbsa 21. 3ameHa ToBapa HeHaanexawero Ka4yecTea

1. B cinyuae oOHapy)eHHS MTOTPEOUTENEM HEAOCTATKOB TOBapa M MPEIbsIBICHHS TPEOOBAHUS O €ro
3aMeHe  TpojaBen]  (M3rOTOBHUTENb,  YIOJHOMOYEHHAs  OpraHM3allds WIA  YIIOJHOMOYCHHBIN
WHIUBUAYAIBHBIN TIPeINPUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHHE CEMH JHEH
CO JHS TIPEIBSBICHUS YKa3aHHOTO TPEOOBAHUS MOTPEOUTENIEM, a MPHU HEOOXOAUMOCTH JIOTIOTHUTEILHON
MPOBEPKU KadyecTBa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIIOJTHOMOYEHHOW OpraHu3ale win
YIOJITHOMOYEHHBIM WHIUBUYAJIbHBIM MPEIITPUHUMATEIIEM, UMIIOPTEPOM) - B TEUEHHUE JBAANATH JHEH CO
TTHS TIPEIBSIBIICHUS YKa3aHHOTO TPEOOBaHUS.

Ecim y mnponaBuma (M3roTOBUTENS, YIOJHOMOYECHHOW OPTaHM3alldd WA YIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO TPEIINPUHUMATENSI, UMIIOPTEPa) B MOMEHT MPEAbSBICHUS TPEOOBAHHS OTCYTCTBYET
HEOOXOIUMBIM JIT 3aMEHBl TOBap, 3aMeHa JOJKHA OBITh TMPOBEJCHA B TEUEHHWE Mecsia CO JTHS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI10C
[aTa coxpaHeHusi: 14.08.2025

MMPCABABICHUA TAKOI'O Tp€6OBaHI/ISI.

B paiionax Kpaitnero CeBepa u NMpUpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHE MOTPEOUTENS O
3aMEHE TOBapa MOJUICKUT YIOBICTBOPCHHIO MO €0 3asBICHUIO B CPOK, HEOOXOAMMBIN ISl OYEPETHOM
JIOCTaBKH COOTBETCTBYIOILETO TOBapa B 3TU PailOHBI, B Cllyyae OTCYTCTBHUS y MpojaBlia (M3TOTOBUTEIS,
YIOJIHOMOYEHHOM OpraHu3alMi WIM  YIOJHOMOYEHHOTO HMHAMBUAYAJIbHOTO MpEIIpUHUMATEINS,
UMIIOpTEpa) HEOOXOUMOTO ISl 3aMEHbI TOBapa Ha JIEHb MPEIbsIBICHUS YKa3aHHOTO TPEeOOBaHUS.

Ecnu s 3amensl ToBapa TpeOyeTcst Oosnee ceMu JIHEH, Mo TpeOoBaHHI0 TMOTPEOUTENs MPOAaBell
(u3rotoBuTeNns MO0 YINOJIHOMOYEHHAs OpraHu3alys WIM YHOJIHOMOYEHHbBIM WHAMBUIYaJbHbIN
NpeINpUHIMATENb) B TEUCHUE TPEX THEW CO JHSA MPEAbSBICHUS TPeOOBAaHUS O 3aMEHE TOBapa 00s3aH
0€3BO3ME3/IHO NPEAOCTABUTh IMOTPEOUTENI0 BO BPEMEHHOE IMOJb30BAHUWE HA MEPUOJ 3aMEHbl TOBap
JUTUTENIFHOTO TOJIb30BaHMs, OONaNaroIMid STHMHU K€ OCHOBHBIMH NOTPEOUTEIHCKUMH CBONCTBAaMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE PacHpOCTPaHSAETCS Ha TOBApbl, IEpeuyeHb
KOTOPBIX ONpPEAEIsAeTCs B COOTBETCTBUU € MMYHKTOM 2 cTaThu 20 HACTOALIET0 3aKOHa.

(B pen. deaepanbubix 3aKkoHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HEeHaAJIEKAIIETO Ka4eCcTBa JODKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIINII B yHOTpEOICHUH.

IIpu 3ameHe TOBapa TapaHTUHHBIA CPOK HCYUCISIETCS 3aHOBO CO [JHSA IepeJadu ToBapa
MOTPEOUTEITIO.

CraTtbsa 22. CpoKu yaoBneTBOpeHUsi oTaerNbHbIX TPe6oBaHMK noTpedbuTtens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBaHuss MOTpeOUTENST O COPa3sMEPHOM YMEHBIIEHHM MOKYIHOM II€HbI TOBapa, BO3MELICHUU
pacxo0B Ha HWCIIPABICHHE HEJIOCTATKOB TOBapa MOTPEOMTENEM WM TPEThUM JIMIIOM, BO3BparTe
yIJaueHHOH 3a TOBap JCHEXKHON CyMMBI, a Takke TpeOOBaHHE O BO3MEIIEHUHU YOBITKOB, MPUYMHEHHBIX
HOTPEOUTENI0 BCJIEACTBHE MPOAAXH TOBapa HEHAUISKAINEro KadecTBa JMOO MpPEeaOoCTaBICHUS
HeHaJulexaleil MHpopMaluu o ToBape, MOJUICKHUT YIOBJIETBOPEHHIO NPOAABLOM (M3TOTOBHUTEIEM,
ynOJ'IHOMO'—IGHHOfI OpFaHI/I?:aHI/IeI\/'I WX YHOOJHOMOYCHHBIM HWHJIAUWBUAYAJIBHBIM IPCANPUHUMATCIICM,
UMIIOPTEPOM) B TEUEHHUE JECSATU AHEN CO IHS NPEAbSBICHHUS COOTBETCTBYIOIIET0 TpeOOBAHHUS.

(B pen. ®exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuTens, YMNOJIHOMOYEHHOW
opraHuM3aumm unum ynosiHoMOYeHHOro MHAUBUAYanbLHOro npeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONIHEHUS TpeboBaHUM NnoTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npenycMOoTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosIero 3aKkoHa CPOKOB, a TaKXKe 32
HEBBINOJIHEHNE (3aJ€PKKY BBIMOIHEHUs) TpeOOBaHUS MOTPEOUTENS O MPEAOCTaBICHUH €My Ha MEepUoJ
PEMOHTa (3aMEHBI) aHAJIOTMYHOT'O TOBapa MpojAaBell (M3rOTOBUTENb, YIIOJHOMOUYEHHAsI OpraHu3alis Win
YIOJTHOMOYEHHBIN WHAUBUAYAIbHBIN TpeIpUHUMATENb, UMIIOPTEP), AJONYCTUBIIUN TaKue HapyLIeHHUS,
yIIJTaYUBAeT NOTPEOUTENIO 3a KaX/Iblii I€Hb MPOCPOUYKH HEYCTOMKY (TIE€HI0) B pa3Mepe OJHOTrO MPOLEHTa
LICHBI TOBapa.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI10C
[aTa coxpaHeHusi: 14.08.2025

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ilena ToBapa ompezensieTcs, UCXOS U3 €ro LEHbl, CYLIECTBOBABLIEH B TOM MECTE, B KOTOPOM
TpeOoBaHHWE TOTPEOUTENST JODKHO OBLIO OBITH  YIOBIETBOPEHO MPOAABLOM  (M3TOTOBUTEIIEM,
YIIOJIHOMOYEHHOW OpraHM3alyedl MWIM YIOJHOMOYEHHBIM HWHIMBUAYAJIBHBIM MpPEIIPUHUMATENIEM,
UMIIOPTEPOM), B JI€Hb JAOOPOBOJIBHOTO YIOBIETBOPEHHUS TAKOTO TPeOOBAHMS WM B JIEHb BBHIHECEHUS
CyAeOHOro pelleHus, eciau TpeboBaHue JOOPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciiydae HeBBINOTHEHUsT TPEOOBAHMIA MTOTPEOUTENST B CPOKH, MPETyCMOTPEHHBIE cTaThsiMu 20 -
22 wHacrosmiero 3aKoHA, TOTPEOUTENh BIpaBe MO CBOEMY BBIOOPY NPEIbSBUTH HHBIC TPEOOBAHUSA,
YCTaHOBJIEHHbIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocnepcTBusi HapylleHUs  nNpoaaBLOM CpoKa  nepepauwm
npeaBapuTesibHO ONfla4YeHHOro ToBapa norpeduTtento

(BBeneHa @enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIU-TIPOJAXH, MPEIyCMATPUBAIOMINN 00sS3aHHOCTh MOTPEOUTENS MPEABAPUTEIHHO
OIJIATUTh TOBAp, IOJKEH COJIEPKATh YCIOBUE O CPOKE NepeJaun TOBapa NOTPeOUTEIIIO.

2. B ciyudae, ecnu mpojaBell, MOJIYYUBIIUN CyMMY IpEIBapUTENbHON OIUIAThl B OINpPEAEICHHOM
JIOTOBOPOM KYIUIM-IIPOAAXH pa3Mepe, He UCIOIHUI 00S3aHHOCTH MO Iepeaaye ToBapa MOTPEOUTEINO B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOpPY BIIpaBe MOTPEOOBATH:

nepejadyy OIIadYeHHOIO TOBapa B yCTAaHOBJIEHHBIM UM HOBBIN CPOK;
BO3BpaTa CyMMBI [IpE/IBAPUTENIBHON OIIaThl TOBApa, HE NEPEJAHHOTO MTPOJABIIOM.

HpI/I 9TOM HOTpe6I/ITeJ'IB BIIpaBe HOTpe6OB8.TB TAKXXC ITOJJHOT'O BO3MCIICHUA Y6BITKOB, MPUYINHCHHBIX
€My BCICACTBUC HAPYUICHUSA  YCTAHOBJICHHOI'O JOrOBOPOM  KYIUIM-IPOJAXHM CpOKa 1nepeaadyu
MMpEABAPUTCIIBHO OINNIAYCHHOTO TOBApa.

3. B cmyyae HapylleHUs YCTAaHOBJIIEHHOIO JOrOBOPOM KYIUIM-TIPOJAXXH CpOKa Ieperadu
IPEBApUTENILHO OIJIAU€HHOIO TOBapa MOTPEOMTENIO IMpoJaBell YIUIauuBaeT €My 3a KaXIbld JIeHb
MIPOCPOYKU HEYCTOUKY (IIEHN) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI ITPEABAPUTENBHOMN OIJIaThl TOBApa.

Heycroiika (menn) B3bICKMBAETCS CO JHSI, KOTJIa MO JOTOBOPY KYIUIH-MIPOJAXHU Tepeaada ToBapa
MOTPEeOUTENI0 TODKHA OblIa OBITH OCYIISCTBIICHA, 0 JHS TEepeaadd ToBapa MOTPEOUTET0 WIN 10 JTHS
yIIOBJIETBOPEHMS TPEOOBaHUS TOTPEOUTENS O BO3BpATE MY MPEABAPUTEIHHO YITAYCHHONH UM CYMMBI.

Cymma B3bICKaHHOH MOTpeOuTeNneM HEyCTOMKM (IE€HHM) HEe MOXKET MpeBbIaTh CyMMY
IIPEABAPUTEIILHON OIUIATHI TOBApA.

4. TpeboBaHUs MOTPEOUTEIII O BO3BpaATe YIIAYEHHOH 3a TOBap CYMMBI M O ITOJIHOM BO3MEIICHHH
yOBITKOB TMOJJIekKAT YAOBIECTBOPEHHUIO MPOJABIIOM B TEUYCHHE MECSATH IHEH CO THS TPEIbsBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUS.
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"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI10C
[aTa coxpaHeHusi: 14.08.2025

5. TpebGoBaHusi mOTpeOUTENS, YCTAHOBIICEHHBIE MYHKTOM 2 HACTOSMICH CTAaTbH, HE MOJIEKAT
YIOBJIETBOPEHUIO, €CIM TMPOJAaBel] JOKaKeT, YTO HapylUIeHHEe CPOKOB Iepelaydl MOTPEeOUTEINIo
MPEBAPUTENIBHO OIUIAYEHHOT0 TOBApA IMPOU3OILLIO BCIEICTBUE HENPEOJOIMMOM CHJIBI WM IO BHUHE
MoTpeOuTeIIsI.

Cratba 24. PacuyeTbl ¢ notpebutenemMm B criyyae npuobpeTeHUs MM ToBapa
HeHaanexallero Ka4yecTsa

1. IIpu 3aMeHe ToBapa HEHaJIEkKAILEro KayecTBa Ha TOBAp ATOM K€ MapKH (3THUX Ke MOJEITU U
(nnm) apTHKya) mepepacyer IeHbl TOBapa He IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpm 3ameHe TOBapa HEHAJIEXKAIIETO KadecTBa Ha TAKOW K€ TOBap JPYrod MapkKu (MOJeI,
apTHKyJa) B Cllydae, €CIHM L€Ha TOBapa, MOUIEKAIIEro 3aMeHe, HIKE LEHbI TOBapa, MPEI0CTaBICHHOTO
B3aMEH, OTPEOUTEIb JJOJDKEH JIOIUIATUTh PasHUIy B IIEHAX; B CIydae, €CH IIeHa ToBapa, IMOUIeXkalero
3aMeHe, BBIIIE IICHBI TOBapa, NPEAOCTABICHHOTO B3aMEH, pa3HUIA B I[IE€HAX BBHIIAYUBACTCS
norpebutemo. llena ToBapa, mojasexamero 3amMeHe, ONMpEeesseTCss Ha MOMEHT €ro 3aMEHBl, a €CIH
TpeboBaHME TOTpeOUTENs] HE YAOBICTBOPCHO IIPOJABIIOM, II€HA 3aMEHAEMOrO TOBapa M IIeHa
nepe1aBaeMoro B3aMeH TOBapa OMPEISISIOTCS HA MOMEHT BBIHECEHUS CYJIOM PEIICHHs O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnywae npeabsaBieHusl noTpeOuTeneM TpeOOBaHUS O COPa3MEPHOM YMEHbBIICHMM HMOKYMHOMN
LIEHBI TOBapa B pacyeT MpUHUMAETCs 1IeHa TOBapa Ha MOMEHT NPEeAbsBICHUS TOTPeOUTENEM TPeOOBAHUS
00 yIIeHKEe WJIM, €CIIU OHO JI0OpPOBOJILHO HE YJIOBJIIETBOPEHO, HA MOMEHT BBIHECEHHS CYJO0M DELICHHUS O
COpa3MEpHOM YMEHbILIEHUU MOKYITHON LIEHBI.

(m. 3 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

4. TIpu BO3BpaTe TOBapa HEHAJIEKAIIETO KauyecTBa IMOTPEOUTENb BIpaBe TPEOOBATh BO3MEIICHHS
pa3HUIBI MEXIYy LIEHOM TOBapa, YCTAaHOBJICHHOM JOTOBOPOM, U IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO yJOBIETBOPEHUSI TaKOTO TPEeOOBAaHUS WM, €CIM TpeOoBaHWE JOOPOBOJIHHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIlICHUSI.

(n. 4 BBemen denepanbHbiM 3ak0oHOM OT 17.12.1999 N 212-®3, B pen. denepanpbHOro 3akoHa OT
21.12.2004 N 171-D3)

5. B ciyyae Bo3BpaTa TOBapa HEHaJUIEkKAllero KadecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIllaeTCsl YIUIAU€HHas 3a TOBAp JEHEXHas CyMMa B pa3Mepe IMOTalleHHOIo KO JIHIO BO3Bpara
YKa3aHHOI'O TOBapa KpeIuTa, a TAKKe BO3MEIIAETCs IJ1aTa 3a IPEJOCTaBICHUE KPeAUTa.

(m. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciyuae Bo3BpaTa TOBapa HEHAJIEKAIIETO KauyecTBa, MPUOOPETEHHOTO TOTPEOUTEIEeM 3a CUET
NoTpeOUTENBCKOT0 KpeauTa (3aiiMa), mpojaBel; 00s13aH BO3BPATUTh NOTPEOUTENIO YIIJIAau€HHYIO 3a TOBAp
JICHEeXKHYI0 CyMMY, a TaKkKe BO3MECTUThH YIUTAYCHHBIE MOTPEOUTENIEM TPOIEHTHl U WHBIE TUIATEXKH IO
JIOTOBOPY MOTPEOUTETHCKOTO KpeIuTa (3aiima).

(1. 6 BBeneH DenepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

Cratbsa 25. [paBo noTpebutens Ha oOMeH ToBapa Hagnexawero KayecTsa

1. IloTpebutens BIpaBe OOMEHSATh HEMPOAOBOJILCTBEHHBIN TOBAap HAJIEXallero KadecTBa Ha
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI10C
[aTa coxpaHeHusi: 14.08.2025

aHAJIOTHYHBIA TOBAp Yy IPOJAABLA, Y KOTOPOTO 3TOT TOBap ObUI MPHOOPETEH, €CIU yKa3aHHBIM TOBap He
nojowen no ¢popme, rabapurtam, GacoHy, pacLBETKE, pa3Mepy WIN KOMILICKTallUH.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'II> HMCCT IIPaBO Ha obMeH HEIIPOAOBOJBCTBCHHOI'O TOBapa HAAJICXKAIICTO KadyeCTBa B
TCYCHHUC YCThIpHAAIATU I[Heﬁ, HC CUHHTasd JHA €ro INOKYIIKH.

OOMeH HemnpoIOBOJIBCTBEHHOTO TOBapa HAJICKAIIEro KadecTBa IMPOBOJIUTCS, €CIU yKa3aHHBIH
TOBap HE OBUT B yMOTPEeOJICHUH, COXPAHEHBI €r0 TOBAPHBIM BU, MOTPEOUTEIHCKUE CBOMCTBA, IIIOMOBI,
(baOpHuuHBIC SIPIIBIKHU, @ TAK)KE KMEETCS] TOBAPHBIN YEK WIJIM KACCOBBIA YK JTMOO WHOMU IMOATBEPIKIAFOIIHUHA
OIJIaTy YKAa3aHHOTO TOBapa JNOKyMeHT. OTCYyTCTBUE y MOTPEOUTENS TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
1100 WHOTO TMOATBEPKIAMOIIETO OIUIATy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOXHOCTH CChUIATHCS Ha
CBUICTEIHCKUEC TTOKA3aHUSI.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepedyensr TOBapoB, HE MOJJICKAMUX OOMEHY MO OCHOBAaHHUSAM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccuiickoit denepanumu.

2. B ciyuae, eciu aHAJIOTUYHBIA TOBAp OTCYTCTBYET B IMPOJAKE HA IEHb OOpaIeHHsI TOTPEOUTENS K
IIPO/ABIly, MIOTPEOUTENb BIIPaBE OTKA3aThCS OT MCIIOJHEHMS JIOTOBOPA KYIUIM-NIPOAAXKH M MOTpeOOoBaTh
BO3BpaTa YIUIAYCHHOHW 3a yKa3aHHBIN TOBap JEHEKHOW cyMMbl. TpeGoBaHHe MOTpeOMTENs O BO3BpaTe
yIJaueHHOH 3a yKa3aHHBIA TOBap JACHEKHON CyMMBbI MOJJIEKUT YIOBIETBOPEHHUIO B TEUEHUE TpeX JHEH
CO JIHs BO3BpAaTa YKa3aHHOI'O TOBApa.

[To cornamenuto moTpeOUTENsT C MPOJAABIOM OOMEH TOBapa MOXKET OBITh HPEIYCMOTPEH IpH
NOCTYIUVICHUH aHAJOTHYHOTO ToBapa B mpojaxy. IIpomasery o0s3aH He3aMeUIMTEIBHO COOOIINTH
NOTPEOUTENIO O MOCTYIUIEHUH aHAJOIMYHOI'0 TOBapa B MPOJIAXKY.

(. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-d3.
Cratbs 26.1. AncTaHUMOHHBLIN CNOCOO NpoaaXu ToBapa
(BBeneHa @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHON KYIUIU-TIPOAAKUM MOKET OBITh 3aKJIIOUEH Ha OCHOBAaHUU O3HAKOMJICHUS
NoTpeOUTeNs ¢ MPEAJIOKEHHBIM MPOJIABLIOM OIKMCAaHHEM TOBapa MOCPEACTBOM KaTaJOroB, MPOCIEKTOB,
OyKJI€TOB, (POTOCHUMKOB, CPEJICTB CBA3H (TE€JIEBU3NOHHON, TOYTOBOM, PATUOCBSI3U U APYTUX) WIN UHBIMU
UCKJIIOYAIOIIMMHA BO3MOYKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJIEHUS MOTpPEeOUTeNss ¢ TOBapoM JHOO
o0pa3loM ToBapa TpH 3aKIIOYEHHH TAaKOTO JO0roBopa (IMCTAHIIMOHHBIA CIIOCOO IMPOAAXKH TOBapa)
CIIOCO0aMHU.

(B pea. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IIpoxaBuioM 10 3aKJIIOUEHHS TOTOBOPA JOJDKHA OBITH MPEAOCTABICHA MOTPEOUTEN0 HHPOpMALU
00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBaX TOBapa, 00 ajpece (MecTe HaXOXACHMs) MPOJaBla, O MecTe
W3rOTOBJICHHSI TOBapa, O TIIOJHOM (UPMEHHOM HAaMMEHOBaHMM (HaMMEHOBAaHUM) MpPOJaBLA
(M3roToBHTENA), O IIEHE U 00 YCIOBUSAX MPUOOpPETEHHUS TOBapa, O €ro J0CTaBKEe, CPOKE CIYKOBI, CpOKe
TOAHOCTH W TapaHTUITHOM CpOKEe, O MOPSAKE OIUIaThl TOBapa, a TAKXKE O CPOKE, B TEUCHHUE KOTOPOTO
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JEHCTBYET IPEUIOKEHUE O 3aKII0YEHHHU I0TOBOPA.

Koncynprantlntoc: npumeyanue.
C 01.09.2026 1. 2 ct. 26.1 nonosusiercst a63. 2 (D3 ot 28.12.2024 N 546-D3).

3. IloTpeburento B MOMEHT JIOCTaBKH TOBapa JIOJDKHA OBITh B MUCHMEHHOW (hOpMe IpeaocTaBlIeHa
uH(popmMalua o ToBape, npeaycMoTpeHHas ctarbeil 10 HacTosimero 3akoHa, a TakKe MPeayCMOTpPEHHAsI
ITyHKTOM 4 HaCTOSIIeH CTaThi HHPOpPMAIIHSI O TIOPSAKE ¥ CPOKaX BO3BpaTa TOBapa.

Koncynprantlitoc: nmpumedanue.
C 01.09.2026 m. 3 ct. 26.1 gomonusiercs ad3. 2 (P3 ot 28.12.2024 N 546-D3).

4. TToTpeburenp BrpaBe OTKa3aThCs OT TOBapa B J1I000€ BpeMs 10 €ro nepeaadu, a nocjie nepeiadu
TOBapa - B TECUEHHUE CEMHU JTHEH.

B cnyuae, ecin mHpOpManus o MOpsIKE M CPOKax BO3BpaTa TOBapa HAAJIEKAIIEro KayecTBa HE
Obula TpeAoCTaBlieHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IMOTPEOHUTENb BIIpaBe
OTKa3aThCsl OT TOBApa B TEUCHHE TPEX MECSIIEB C MOMEHTA Nepeaayy ToBapa.

Bo3sBpar ToBapa HaaIexalero KauecTsa BO3MOXKEH B CIIyyae, €CJId COXPaHEHbI €ro TOBapHbIN BUJ,
MOTPEOUTENbCKUE CBOWCTBA, a TaKXe JOKYMEHT, MOATBEpXKIAromMii (akT M YCIOBUS TMOKYIKU
yKa3aHHOro ToBapa. OTCyTCTBHE y MOTPEOUTENs IJOKYMEHTa, MOATBEPXKAAmEero (akT U YCIOBUS
MOKYNKH TOBapa, HE JIUIIAET €ro BO3MOXKHOCTH CCHUIATHCS Ha JIPYTHe JI0Ka3aTelbCTBA MPUOOpPETEHHS
TOBapa y JaHHOTO MPOJIaBlLa.

HOTpe6I/ITeJ'IL HC BIIpaB€ OTKa3aTbCAd OT TOBApa HAAJICKAINCTO KadeCTBa, HMCIOLICTO
HHAUBUAYAJIBbHO-OIIPEACIICHHBIC CBOI\/'ICTBa, €ClIn YKaSaHHI)H\/’I TOBApP MOXKCT OBITH  HCIIOJIB30BaH
HUCKIIOYUTCIIBHO HpI/IO6peTaIOH_II/IM €ro HOTpe6I/ITeJ'IeM.

[Ipu oTkaze moTpedUTENss OT TOBapa MPOJAABEll JOJKEH BO3BPATUTh €MY JIEHEKHYIO CyMMY,
yIJJaueHHYIO0 MOTpeOHUTENeM IO JIOrOBOPY, 3a HCKIIOUYEHHEM pPACXOO0B IMpOJaBla Ha JOCTAaBKY OT
MOTpeOUTENST BO3BPALLEHHOTO TOBapa, HE IO3JHEE YeM 4epe3 JAecATh AHEW CO JHS IpPEIbsBICHUS
NOTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. IocnencTBust MpOAaKM TOBapa HEHAIEKAIIETO KAYeCTBA IUCTAHIIMOHHBIM CIIOCOOOM MPOJIAKH
TOBapa YCTaHOBJICHBI MIOJIOKEHUSMU, MPEAYCMOTPEHHBIMU CcTaThsiMU 18 - 24 HacTosAMIero 3akoHa.

Cratbs 26.2. NMpaBuna npoaaxu oTaenbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaxku OTIAENBHBIX BHAOB TOBapoB ycTaHaBnuBaioTca IIpaButenscTtBoM Poccuiickoit
denepanuu.

Masa lll. SALLIUTA NPAB NOTPEBUTENEWN NMPU BbINONHEHUU
PABOT (OKA3AHUWU YCIIYT)
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CraTtbAa 27. CpoKku BbINOsfIHeHUsA paboT (oKasaHusa ycnyr)

1. HUcnonnurtens o00s3aH OCYIIECTBUTH BBINOJHEHHE padoOThl (OKa3aHHE YCIYIH) B CpOK,
YCTaHOBJICHHBIN MPaBUJIAMH BBITIOJHEHUS OTICIIBHBIX BUIOB PabOT (OKa3aHUs OTICIBHBIX BUIOB yCIYT)
WM JIOTOBOPOM O BBINIOJHEHUH paboT (oka3zaHuu yciyr). B nmoroBope o BbimonHeHUH paboT (OKa3aHUU
YCIIYT) MOXKET MpPeIycMaTPUBATHCA CPOK BBIMOJHEHUs pabOThl (OKa3aHUsl yCIyrd), €CIU yKa3aHHBIMH
IpaBWJIaMd OH HE TMPEAyCMOTPEH, a TaKKe CpPOK MEHbIIEH MPOJOIKUTEIBHOCTH, YeM CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMU MPABUIIAMH.

2. Cpok BBIIOJIHEHUs PabOThl (OKa3aHUSA YCIYrM) MOMKET ONpENeNAThCS NaToi (MepHoaoM), K
KOTOPOM TOJIKHO OBITh 3aKOHUYEHO BBIIIOJHEHUE pa0OThl (OKa3aHUE yCIyru) wWiu (1) JaToi (mepuoaom), K
KOTOPOM MCIIOJHUTENb JOJDKEH MPUCTYIHUTh K BBIMOJIHEHUIO paOboThl (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbIofHEHHE pabOThI (OKa3aHHE yCIyry) OCYHIECTBIISAETCS MO YacTsAM (JI0OCTaBKa
MEPUOINYECKON TIeYaTH, TEXHUYECKOE OOCIIy)KMBaHME) B TEUCHHME CpOKa JEWCTBHUS JIOrOBOpa O
BBITIOTHEHUH paboT (OKa3aHMMU YCAYyT), JOJKHBI TMPEayCMaTpPUBAThCSl COOTBETCTBYIOIIME CPOKH
(TIepro1bI) BEITIOJTHEHUS TAKUX PabOT (OKa3aHUs yCIIyT).

[To coryameHuo CTOPOH B JIOTOBOPE MOTYT OBITh NPEAYCMOTPEHBl TAKXKE CPOKU 3aBEpLICHHUS
OTJEJIbHBIX 3TANOB PadOThI (IPOMEXKYTOUHBIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocnepcTBMA HapylleHUSA UCNONHUTENIEM CPOKOB BbINOJNIHEHUA paboTt
(okaszaHusa ycnyr)

1. Ecnu ucnoiaHUTENns HapyLIUI CPOKH BBIIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKHM Hadaja u
(M) OKOHYaHMSI BBITIOJTHEHUSI paOOoThI (OKa3aHUs yCIYTH) U (MJIM) MPOMEXYTOUHBIE CPOKHU BBIITOJIHEHHS
paboThl (OKa3aHMUsS YCIYTH) WIM BO BPeMs BBINOJTHEHUS pa0dOTHl (OKa3aHHUsS YCIYTH) CTAJI0 OYEBUJIHBIM,
YTO OHa He Oy/IeT BBIIIOJIHEHA B CPOK, MOTPEOUTEINH IO CBOEMY BHIOOPY BIIpaBe:

(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYHUTh BBIMOJHEHHE PaOOTHl (OKa3aHUE YCIYrM) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHY WIH
BBITIOJTHUTH €€ CBOMMH CHUJIaMH U ITOTPeOOBATh OT UCTIOIHUTENS BO3MEILIEHUS TOHECEHHBIX PACX0/I0B;

HOTpC6OBaTB YMCHBIICHUSA LNCHBI 3a BBINIOJIHCHUC paGOTBI (OKaBaHI/IC y'CJ'IyTI/I);

OTKa3aThCs OT UCIIOJHEHUS JIOTOBOPA O BBHITIOJHEHUHU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAaKXKE MOJTHOIO BO3MEIICHUSI YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HApYIIEHUEM CPOKOB BBIMOJIHEHUS pabOThl (OKa3aHUs ycinyru). YOBITKM BO3MELIAIOTCA B CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBIETBOPEHUSI COOTBETCTBYIOIINX TPEOOBaHMM MOTpEeOUTENS.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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2. HasnaueHHble TOTpEeOHTENEM HOBBIE CPOKH BBIIOJHEHUS pPAa0OThl (OKa3aHHs YCIYTH)
YKa3bIBaIOTCS B JIOTOBOPE O BBIIIOJIHEHUHU paObOThI (OKAa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpoykd HOBBIX CPOKOB IOTPEOUTENb BIpPaBe MPEABSIBUTH HCIIOJHUTENIO WHBIC
TpeOOBaHUsl, YCTAHOBIICHHBIC TYHKTOM | HACTOSIICH CTAThH.

3. llena BbIMONIHEHHOW Pa0OTHI (OKAa3aHHOM YCIyrH), BO3BpaliacMas MoTpeOUTEN0 MpU OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPA O BBINOJIHEHUH paboOThl (OKa3aHUHM YCIYrH), a TaKXKe Y4WThIBaeMas IpU
YMEHBIICHUN IICHBI BBIIIOJHEHHON paboThl (OKa3aHHOW YCIYTH), ONpENeNseTcs B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIILEro 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. IIpu oTKa3e OT UCHOJHEHUS JI0TOBOPA O BBINOJIHEHUU PaOOTHI (OKa3aHUM YCIYTH) UCIIOJIHUTENb
He BIIpaBe TpeOOBaTh BO3MELICHHS CBOMX 3aTpar, MPOU3BEICHHBIX B IPOLIECCE BBIIOIHEHUS pabOThI
(OKa3aHMs YCIYIHM), a TAK)K€ IUIaThl 3@ BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a MCKJIIOUEHUEM
cllyyasi, €CJIM NOTpeOUTENb PUHSIT BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYry).
(B pen. deaepabHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03ar1 uckimoueH. - denepanbHplid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciaydyae HapylIeHHUs YCTAaHOBJICHHBIX CPOKOB BBIIMOJIHEHHUS Pa0OThI (OKa3aHHS YCIIYTH) WU
Ha3HAUYEHHBIX MOTpEeOMTENIEM HAa OCHOBAaHMHU IyHKTa | HAcTOAIIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEb
yIUIaYMBaeT MOTPEOUTENIO 3a KaXKIbli JeHb (Jac, eCIu CPOK ONpeesieH B yacax) MPOCPOYKU HEYCTOMKY
(meHr0) B pa3Mepe Tpex NPOLIEHTOB IIEHbI BBHIMOJHEHUS PadOThl (OKa3aHUs YCIyrd), a €clu LieHa
BBITIOJTHEHUST Pa0OTHl (OKa3aHUS YCIYrd) JOTOBOPOM O BBINOJTHEHHHM paboT (OKa3aHUU YCIyr) He
orpejesneHa - oOmie LeHbl 3akas3a. /IoroBopoM O BBINOJHEHMHM padOT (OKa3aHMU YCIYT) MEXIY
MOTPEOUTENEM U UCIIOJIHUTENIEM MOKET ObITh YCTAHOBJIEH 00JI€e BHICOKHI pa3Mep HEYCTOUKH (IIEHH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHs1) 3a HapylIeHHe CPOKOB Hayala BHIIOJHEHUS paboThl (OKa3aHUs yCIIyTH), €€ dTana
B3BICKMBAETCS 3a KaXIbIH JEHb (4ac, €clM CPOK OINpeNeleH B yacax) MPOCPOYKH BIUIOTH JI0 Hayaja
BBITIOJTHEHUST Pa0OTHI (OKa3aHUsS yCIyrH), €€ 3Tana WM NpeabsSBICHUS MOTpeOuTesneM TpeOoBaHUM,
IIPEyCMOTPEHHBIX TYHKTOM | HACTOSIIEN CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapylIeHHE CPOKOB OKOHYAaHMS BBIMOJIHEHUsS paboThl (OKa3aHHs YCIyTH), ee
JTarna B3BICKMBAETCS 3a KaXIbI JEHb (Yac, €clid CPOK OIpeAeseH B yacax) MPOCPOUYKH BIUIOTH IO
OKOHYaHUS BBINIOJHEHHUA DPAa0OOTHI (OKa3aHMA YCIAYTH), €€ dTalna WIM NPeAbSBICHUS MOTpeOuTeIeM
TpeOoBaHUM, MPEAYCMOTPEHHBIX TYHKTOM | HAcTOAIIEH CTaThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMa B3BICKaHHOW MOTpPEOUTENIeM HEYCTOWKH (IIEHH) HE MOXET IMPEBBINIATh IIEHY OTAEIHHOTO
BHUJIA BBITIONHEHUsI pabOTHl (OKa3aHUS YCIYTH) WIM OOIIyIO IIEHY 3aKa3a, €Clid II€Ha BBIMOJTHEHUS
OTJIETTLHOTO BHJAa padOTHl (OKa3aHWs YCIAyrd) HE OmpeaesieHa JOTOBOPOM O BBHITIOJIHEHHH pPabOTHI
(OKa3aHUM yCIIyTH).

Pa3smep HeycToWku (TI€HH) OMpeneNnseTcs, WCXOAS W3 IIEHbI BBIMTOJHEHHUS paOoOThl (OKa3aHHS
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[aTa coxpaHeHusi: 14.08.2025

YCIIyTH), a €CJIM yKa3aHHas [IeHa He OnpeseNieHa, UCX0d u3 o0IIel IIeHbI 3aKa3a, CyIIeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJHKHO OBLIO OBITH YIOBJIETBOPEHO MCIIOJIHUTENIEM B JICHB
JOOPOBOJIBHOTO YIOBIETBOPEHUSI TAKOTO TPEOOBAHUS WM B JICHb BRIHECEHUS CYICOHOTO PEIICHUs, €CITN
TpeboBaHUE OTPEOUTENS TOOPOBOIBLHO YAOBJICTBOPEHO HE OBLIO.

6. TpebOoBaHus TOTpPeOUTENS, YCTAHOBJIIEHHBIE NYHKTOM | HACTOSMICH CTAaTbH, HE MOJIEKAT
YIOBJIETBOPEHUIO, €CIIM UCTIOIHUTENb JOKAXKET, YTO HapyLUICHUE CPOKOB BBIMIOJIHEHUS pabOThI (OKa3aHUS
YCIIyTH) IPOU30ILIO BCIAEACTBUE HENIPEOJOIMMON CUIIBI WIIM IO BUHE ITOTPEOUTES.

Cratbsa 29. lNpaBa noTtpebutena npu OOHapy)XeHMW HeAOCTAaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. TloTpeburenp mpu OOHAPYKEHUU HEJOCTATKOB BBINOJHEHHOH pabOThl (OKAa3aHHOW YCIYTH)
BIIPABE 110 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOr0 YCTPAHEHUS HEJOCTATKOB BHIMOJIHEHHON pabOThI (OKa3aHHOM yCIyTrH);
COOTBETCTBYIOILIETO YMEHBIIECHUS LIEHbI BHIIIOJHEHHON Pa0OThI (OKa3aHHOM YCIYTH);

0€3B03ME3/IHOTO U3TOTOBJICHUS IPYrOl BEIU U3 OJHOPOIHOTO MaTepuaia TaKoro K€ KauyecTBa WId
MMOBTOPHOTO BBIMOIHEHUST paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTh paHEe MEPEIaHHYI0 eMy
WCIIOJIHUTEJIEM BEllb;

BO3MCHICHUA ITOHCCCHHBIX MM pPACXOJOB IO YCTPAHCHHUIO HEAOCTATKOB BBITTOJITHEHHOM pa6OTI)I
(OKaSaHHOﬁ ycnyrH) CBOMMU CHUJIaMU UJIK TPECTbUMU JIMLIAMHU.

VYnoBnerBopeHne TpeOOBaHUN TOTPEOUTENsT O OE3BO3ME3THOM YCTPAaHEHHWU HEIOCTaTKOB, 00
W3TOTOBIICHUH JPYrod BeId WIM O TMOBTOPHOM BBIMIOJHEHUH pPAOOTHl (OKa3aHUM YCIYTH) HE
0CBOOOKA€T UCTIOJTHUTENS OT OTBETCTBEHHOCTH B (JOPME HEYCTOWKH 3a HapyIIeHHE CPOKA OKOHUYAHHSI
BBITIOJTHEHUS paOOTHI (OKa3aHUs YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens BIpaBe OTKAa3aThCs OT HCIOIHEHMs] JOTOBOpPA O BBINOJIHEHHH PabOThl (OKa3aHUH
YCIIYTH) U NMOTPeOOBATh MOJIHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKH BBIMOJIHEHHOW paboThl (OKa3aHHOW yCIyrd) HE YCTPaHEHbl HCIOIHUTENIEM.
[ToTpebutens Takke BHpaBe OTKA3aThCs OT MCIOJHEHHS JOTOBOpPA O BBHITIOJHEHWHM PadOTHI (OKa3aHHUH
yCIyTH), €CIH UM OOHAPYKEHBI CYIIECTBEHHBIE HEJIOCTATKH BHITIOJTHEHHONW pa0OoThI (OKAa3aHHOM YCIIyTH)
WJTU MHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCIIOBHM JIOTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAaKXKE MOJTHOIO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HEJOCTAaTKaMH BBIOJHEHHOH paboOThl (OKAa3aHHOM YCIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBIETBOPEHUSI COOTBETCTBYIOLINX TPeOOBaHHM MOTpEeOUTENS.

2. lleHa BBINOJIHEHHOW pabOThI (OKa3aHHOM YCIIyTH), BO3Bpalaemasi MoTpeOUTeNto Mpu OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPA O BBIMOJIHEHUH pabOThl (OKa3aHUM YCIYTH), a TakXKe Y4HTbIBaeMas IpH
YMEHBIIEHUU IIEHbI BBIIIOJHEHHOM palOoThl (OKa3aHHOM YCIIYyTH), ONpeAeNsieTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIero 3aKoHa.
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOoBaHuUsI, CBSA3aHHBIC C HEIOCTATKaMHU BBITOJHEHHOH pabOThl (OKa3aHHOW YCIyrH), MOTYT
OBITh MPEABSIBICHBI TIPU MPUHSATUH BHINOJTHEHHON PabOThI (OKa3aHHON YCITyTH) WM B XOJI€ BBITOJHEHUS
paboThl (OKa3aHWS yCIOyru) Ju0O0, €CIM HEBO3MOXKHO OOHAPYKHUTh HEJAOCTATKH TPH MPUHATHHA
BBITIOJTHEHHON PabOTHI (OKa3aHHOHN YCIYTH), B TEYCHHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIUM ITYHKTOM.

[TorpeOuTens BrpaBe MPEAbIBISTh TPEOOBAHUS, CBSI3aHHBIC C HEJJOCTATKAMH BBITIOJTHEHHOW PabOTHI
(oKa3aHHOMW yCITyTH), €CIIM OHH OOHApPY>KEHBI B TEUCHHE TApAaHTHUITHOTO CPOKa, a MPHU €ro OTCYTCTBUH B
pa3syMHBIN CPOK, B MpEJIeiax JBYX JIET CO JIHS MPHUHATHUS BBIOJIHEHHON paOOThl (OKa3aHHOH YCIYTH) WK
IISTH JIET B OTHOIICHUN HEJIOCTATKOB B CTPOCHUU U MHOM HEJBM)KHMOM HMYIIICCTBE.

(m. 3 B pea. @exaepanbHoro 3akona ot 17.12.1999 N 212-03)

4. VcnonHutenp OTBEYaeT 3a HENOCTAaTKM paboThl (YCIyrw), Ha KOTOPYHO HE YCTaHOBJIEH
rapaHTHHHBIA CPOK, €CIM IMOTPEOMTENb MOKAKET, YTO OHM BO3HHMKIHM 1O €€ IMPUHATHS UM WIH IO
Inpu4yruHaM, BO3HUKIIHNM 10 3TOro0 MOMCHTA.

B orHomenun pabGoTbl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIM CpPOK, HCIOJIHUTEINb
OTBEUACT 3a €€ HEIOCTaTKH, €CIM HE JOKAXKET, YTO OHM BO3HUKIIU MOCJIE MPUHATHUS paboThl (YCIYIH)
noTpeOuTeneM BCIEACTBUE HApYyIIEHUS MM IpPaBUJI MCIOJIB30BaHUS pe3ysibTaTa paboThl (yCIyrH),
JNEUCTBUN TPETHUX JIUL WU HEIIPEOJOJIUMOM CUJIBIL.

(. 4 BBenen DenepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

5. B cnywasx, Korja npexyCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIM CPOK COCTaBIIIET MEHEE ABYX
neT (MATH JIeT Ha HeJIBUKIMOE UMYIIIECTBO) U HEJJOCTATKU paboThl (ycIayru) oOHapyKeHbI IoTpeduTenem
M0 WCTEUEHUH TapaHTHHHOTO CPOKa, HO B Mpeenax ABYX JieT (MSATH JIET Ha HEABMKUMOE MMYIIECTBO),
noTpeOUTeNb BIpaBe MPEAbIBUTh TPEOOBaHUS, IPEAYCMOTPEHHBIE TYHKTOM | HAcTOSIIEH cTaTbH, €Clu
JOKaXET, 4TO TaKWe HEIOCTATKH BO3HUKIHM 0 TPUHATHS UM pe3yiabTara padoThl (YCIyTH) WM IO
MPUYMHAM, BOSHUKIIUM JI0 ’TOI'0 MOMEHTA.

(. 5 BBeeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBIEHHUS CYIIECTBEHHBIX HEJOCTAaTKOB paboThl (YCIyru) MOTpeOHUTeNb BIpaBe
MPEIBSIBUTH HCIIOTHUTEIO TpeOOBaHUE 0 OE3BO3ME3THOM YCTPAHEHHWH HEJOCTATKOB, €CIIH JIOKAXKET, YTO
HE/I0CTAaTKH BO3HUKIIM JI0 PUHATHS UM pe3yibTaTta paboThl (YCIyTH) WM MO MPUYMHAM, BOSHUKIINM J10
ATOr0 MOMEHTA. DTO TpeOOBAaHHE MOXKET OBITh NMPEABSIBICHO, €CIIH TaKWe HEJTOCTaTKH OOHAPYKEHBI IO
UCTEYCHUHU JABYX JIET (MATH JIET B OTHOIIEHUH HEIBUKMMOTO MMYIIECTBA) CO JIHS NMPHUHATUS pe3yJibTaTa
paboThl (yciiyru), HO B Ipezesax yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyru) CpoKa CIyKObl WM B
TEUEHHUE JIECSATHU JIET CO JIHS MPUHATHUA pe3ysibTaTa paboThl (YCIyru) MOTpeOUTeNeM, eClIu CPOK CIIy>KObI
He ycTaHOBieH. Ecim manHOe TpeOoBaHHME HE YAOBJIETBOPEHO B TEYEHHWE NBAJIATH JHEH CO JHS €ro
NpeIbsBICHUS TOTPEOUTENEM UM OOHAPYKEHHBIM HEJAOCTATOK SIBJIAETCS HEYCTPaHUMBIM, OTPEOUTENH
0 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHSI TMOHECEHHBIX UM pAacXoJOB MO YCTPAaHEHHWIO HEJOCTATKOB BBIMOJHEHHON paboThI
(OKa3aHHOMW YCIIYTH) CBOUMH CHJIAMU WJTH TPETHUMH JINIIAMH;
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OTKa3a OT MHCIIOJIHEHHUS JIOTOBOpa O BBIIIOJIHEHUU padoOThl (OKa3aHUM YCIyrd) U BO3MEILEHUS
YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Koncynprantlntoc: npumeyanue.
C 01.10.2026 cr. 29 pononnsiercs . 7 (P3 ot 31.07.2025 N 290-D3).

Cratba 30. CpokM ycTpaHeHUsi He4OCTaTKOB BbIMONIHEHHOW paboTbl (OKa3aHHOWM
ycnyru)

Henocratku paboThl (yCIOyrw) IOJDKHBI OBITH YCTPAHEHBI HCIOJHHUTEIEM B pa3yMHBIH CPOK,
Ha3HAYCHHBINA TTOTPEOUTEIIEM.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmtoueH. - Genepanbubiid 3aK0H o1 17.12.1999 N 212-D3.

Hasna4yeHHbII nOTpeOuTENeM CPOK YCTpaHEHHS HEAOCTATKOB TOBAapa yKas3bIBaeTCS B JOTOBOPE MM
B MHOM IIOAINMCBIBACMOM CTOpOHaMMU OOKYMCHTC b0 B 3as4BJICHUN, HAIIPaBJICHHOM HOTpe6I/IT€HeM
UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyleHME NpPeAyCMOTPEHHBIX HACTOALIEH CTaTbell CPOKOB YCTPAaHEHMsI HEJIOCTaTKOB
BBITIOJTHEHHON Pa0OTHI (OKa3aHHOM YCIYI'M) UCHOJHUTENb YIJAauWBAaE€T MOTPEOUTENIO 3a KaXAblH JE€Hb
MIPOCPOUYKH HEYCTOMKY (IIEHI0), pa3Mep U MOPSAI0K UCUUCIEHUS KOTOPOI ONpenensioTcs B COOTBETCTBUU
C TIyHKTOM 5 cTaThu 28 HACTOSAIIETO 3aKOHA.

B cnyyae HapymieHHs yka3aHHBIX CPOKOB HOTPEOHMTENb BIIpaBe MPEAbSIBUTH MCIIOJHUTEIIO HWHBIE
TpeOOBaHUs, MPETyCMOTPEeHHBIE TyHKTaMu | 1 4 cTatbu 29 HacTosmero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHUsi oTaerbHbIX TPe6oBaHMU noTpedbuTens

1. TpeGoBanus moTpeOUTENss 00 YMEHBIIEHNUH LIEHBI 3a BBHIIIOJIHEHHYIO paboTy (0OKa3aHHYIO yCIyTy),
O BO3MEILEHUHM PacXoJ0B IO YCTPAHEHHUIO HEIOCTATKOB BBIIOJIHEHHOW palboThl (OKa3aHHON YCIyru)
CBOMMM CHJIAaMHU WJIM TPEThUMU JIMIIAMH, a TaKXXE€ O BO3BpaTe yIJIAYeHHOHU 3a paboTy (YCiyry) JeHEeKHON
CYMMBI M BO3MEIIEHHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
MIPEAYCMOTPEHHBIE MYHKTOM | cTaTbn 28 u nyHkTamu | u 4 crareu 29 Hacrosniero 3akoHa, HOJJekaT
YJIOBJIETBOPEHUIO B JECATUAHEBHBIN CPOK CO JIHS MPEABSBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi moTpeOHUTENsT O OE3BO3ME3JHOM M3TOTOBJICHUH JAPYrod BeIM U3 OJHOPOJHOIO
MaTepuasa Takoro >k€ KauecTBa WM O MOBTOPHOM BBIMOJIHEHHH pabOThl (OKa3aHUM YCIYTH) MOAJIekatT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JJIi CPOUYHOTO BBIOJIHEHHUS pabOThI (OKa3aHUs YCIYTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MIPETYCMOTPEHHBIN JTOIrOBOPOM O BBIMOJIHEHUH PaOOTHI
(OKa3aHUU YCIIyTH), KOTOPBIi OB HEHA/IJIeKAIle UCTIOTHEH.

3. 3a HapymieHue NPEeayCMOTPEHHBIX HACTOSIIEH CTAaTbed CPOKOB YJIOBIETBOPEHHUS OTIEIBHBIX
TpeOOBaHUN TOTPEOUTENS] HCIOJHUTENb YIUIAYUBACT MOTPEOUTENI0 3a KaXKABI J€Hb MPOCPOUYKHU

www.consultant.ru Crpanuua 38 13 49
HageXXHas NpaBoBas noaaepXkKa


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=14.08.2025&dst=100146&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=511087&date=14.08.2025&dst=100022&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=14.08.2025&dst=100138&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=14.08.2025&dst=100140&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=14.08.2025&dst=100066&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=14.08.2025&dst=100147&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI10C
[aTa coxpaHeHusi: 14.08.2025

HEYCTOUKY (II€HI0), pa3Mep U MOPAJIOK UCUUCIICHHS] KOTOPOU OMPENIEISIOTCS B COOTBETCTBUU C MYHKTOM
5 cTaTbu 28 HACTOAIIEr0 3aKOHA.

B cnyuyae HapymieHHs CpPOKOB, YKa3aHHBIX B NMyHKTax | W 2 HACTOAIICH CTaThH, MOTPEOHUTENH
BIIPaBE MpPEAbABUTh HUCIOJHUTENIO0 HMHbIE TpeOOBaHMS, NMPEILyCMOTPEHHble NMYHKTOM | crathu 28 u
nyHKTamu 1 1 4 crarbu 29 HacToALIEr0 3aKOHA.

Cratba 32. [paBo noTpedbuTens Ha oTka3 OT UCNOJTHEHUA [OroBopa O BbINOJSIHEHUM
paboT (okazaHum ycnyr)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/IT€J'II> BIIpaBC O0TKAa3aTbCA OT UCIIOJJHCHHUA A0Ir0BOpPa O BBIIIOJIHCHUN pa60T (OKa3aHI/II/I yCJIyr)
B J11000€ BpEMs IIPU YCIIOBUU OINIAThI MCIIOJIHUTEIIIO (1)aKTI/I‘ICCKI/I IMOHCCCHHBIX UM PACXO0J0B, CBA3AHHBIX
C HCIOJIHEHHEM 003aTENLCTB 110 AaHHOMY JOOTOBOpPY.

CraTtbsa 33. CmeTa Ha BbInonHeHMne paboTbl (OKaszaHMe ycnyru)

1. Ha BeimmonHeHue paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUU YCIIYTH ), MOXKET OBITh COCTABJICHA TBEP/Iasl WIIH MPUOIU3UTEIbHAS CMETA.

CocraBiieHHE TaKOM CMETHI 110 Tpe6OBaHI/IIO HOTpe6I/ITCJ'I5{ WJIM UCITOJHUTENS 0043aTENLHO.

2. HcnomuuTens He BOpaBe TpPeOOBATh YBEIWYCHHS TBEPAOHW CMETHI, a MOTPEOWTENh - ¢
YMEHBIIIEHUSI, B TOM 4YHCJIE€ B Clly4ae, KOTJa B MOMEHT 3aKJIOYEeHHsS JOroBOpa HCKIIOYANach
BO3MOKHOCTh MPEyCMOTPETh MOJHBIN 00HhEM MOJICKAITUX BBHITTOJHEHUIO padoT (OKa3aHUIO YCIYT) WU
HEOOXOIUMBIX JJISl TOTO PACXOJIOB.

HcnonHuTenb HMMEET NpaBO TpeOOBAaTh YBEIWYEHHUsS] TBEPIOM CMEThl NpPU CYLIECTBEHHOM
BO3PACTaHMM CTOMMOCTH MaTepHajioB U 00OpYAOBaHMs, IMPEIOCTABISIEMbIX HCIOJIHUTENIEM, a TaKkKe
OKa3bIBaEMbIX €My TPETHUMH JHUI[AMH YCIIYT, KOTOPOE HEJNb3sl ObUIO MPENyCMOTPETh MPU 3aKIIOYEHHUH
noroBopa. Ilpu oTkaze moTpeOuTens BBIIOIHUTH 3TO TpeOOBaHHE HMCIIOIHUTENIb BIIPABE PACTOPTHYTh
JIOTOBODP B CYJCOHOM TOPSIAKE.

(m. 2 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

3. Ecimu BO3HHMKIA HEOOXOJWMOCTb BBINIOJIHEHUS JIOTOJHUTENbHBIX paboT  (oka3zaHus
JOTIOJTHUTENBHBIX YCIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOI'O MPEBBIIEHUS MPUOIN3UTEIBHOW CMETHI,
WCTIOTHUTENIb 00s13aH CBOEBPEMEHHO MpEeayNnpeauTh 00 3ToM motpedutens. Ecau morpebutens He man
COrJlacHe Ha MPEeBbIIIEHHE MPUOIU3UTEILHON CMEThI, OH BIIPaBE OTKA3aThCs OT UCIOJIHEHUs J0roBopa. B
ATOM CITydae WCIIOJIHUTENh MOXKET TpeOOBaTh OT MOTPEOUTENS YIUTATHI IIEHBI 32 BBITOJHEHHYIO pa0doTy

(OKa3aHHYIO YCIIYTY).

HcnonauTeNnb, CBOEBPEMEHHO HE MPEAYNPEIUBIIANA MOTPEOUTENsT 0 HEOOXOAUMOCTH TIPEBBIIICHUS
MPUOTM3UTENBHON CMETHI, 0053aH UCIIOJHUTE JOTOBOP, COXpaHss MPaBO Ha OIIaTy paboThl (yCIyru) B
npezaenax mpuOIU3UTEIIbHON CMETHI.

(n. 3 BBenneH PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHne paboTbl U3 MaTepuana ucnonHuTens
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?;gg”;%gggégi}l)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI10C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 14.08.2025

1. UcrionHuTENs 00513aH BHIIOJIHUTD PA0OTY, ONMPEIEICHHYIO JOTOBOPOM O BBIITOJHEHHH PAOOTHI, U3
CBOET0 MaTepuaja U CBOUMH CPEJICTBAMH, €CITH HHOE HE MPETYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

WcnomHuTenb, MNPEAOCTAaBUBININN MaTepuan JUisi BBIIOJTHEHHS paboThl, OTBEYaeT 3a ero
HEHaJUIeXkKaIlee Ka4eCTBO IO TMpaBWiiaM OO0 OTBETCTBEHHOCTH NpOJaBIa 3a TOBapbl HEHAIJICKAIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuan UCIIOIHUTEIS OIJIAYMBACTCA MOTPEOUTENIEM NPH 3aKIOYEHUH YKa3aHHOTO JOTOBOPA
MOJTHOCTBIO WIIK B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIIOJIHEHUH PaOOTHI C YCIOBHEM OKOHYATEIBHOTO
pacyera Mpu TMOJYYCHUU TOTPEOUTEIEM BBINMOIHEHHON HMCIOJHUTEIEM palOOThl, €CIIM MHOWU TMOPSIOK
pacyeToB 3a MaTepuall HCIOJIHUTENS HE MPEIYCMOTPEH COTJIAIICHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciywasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBINOJIHEHWH pabOThI, MaTepHal MOXET OBITh
IPEAOCTaBIEH HCIOJHUTENIEM moTpeduremo B kpeauT. llocnmenmyromiee HM3MEHEHHE — LIEHBI
NPEIOCTABIEHHOTO B KPEIUT MaTepualia HCIIOJIHUTENSI He BIIeYeT 3a co0oii mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJIHUTCIIA H HeO6XOI[I/IMBI€ JJI1 BBIIIOJITHCHUA pa6OTLI TCXHHUYCCKUEC CPCICTBA,
HHCTPYMCHTBI U ITPOYEC NOCTABJIAIOTCA K MECTY BBLIITOJIHCHU A pa60T HCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belblo) noTpedbutens

1. Ecau paGota BBIMOJIHAETCS MOJHOCTHIO MM YaCTUYHO U3 MaTepuaina (C Belibio) MoTpeduTens,
UCTIOJHUTENb OTBEYAET 332 COXPAHHOCTh ITOr0 MaTepuaa (Bely) U MPaBUIIbHOE €ro HCI0JIb30BaHHe.

Hcniomaureins 00s3aH:

OpenynpeanTh MOTPeOUTENs] O HENPUTrOJHOCTH WIM HeI0O0pOKAaYeCTBEHHOCTH TMEepeIaHHOTo
notpedurteneM MaTepuaa (Beum);

MNpEaACTaBHUTDb OTYUCT 00 HU3pacxoJ0BaHUN MAaTCpUuajia U BO3BPATUTH €Ir0 OCTATOK.

B cnyyae monmHOM wiM yacTMYHOM yTpaThl (MOBpEXIEHUs) MaTepuana (BELu), MPUHATOTO OT
noTpeOuTeNs, UCIOJHUTENb O05S3aH B TPEXJHEBHBIH CPOK 3aMEHUTHh €ro OAHOPOJHBIM MaTepUanoM
(BelIbl0) aHAJIOTMYHOTO KauyecTBa U IO KEJIAHUI0 MOTPeOUTENs] U3TOTOBUTH M3JIENHE U3 OJHOPOAHOIO
MaTepHaia (Bely) B pa3yMHBIi CPOK, a IPU OTCYTCTBUU OJJTHOPOJHOTO MarepHaia (BEIn) aHaIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO IIEHY YTpPaue€HHOro (MOBPEXIEHHOI0) Marepualia
(Bewy), a TaKXkKe Pacxo/Ibl, TOHECEHHBIE TOTPEOUTEIEM.

2. llena yrpadeHHOTO (TOBPEKIECHHOTO) MaTepuayia (BEIIH) OMPENEAETCs, WCXOAS W3 IIEeHBI
MaTepuana (Belly), CylIeCTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJDKHO OBLIO
OLITH YAOBJICTBOPECHO HUCITIOJIHUTEIIEM B ICHD }106p0BOJ’ILHOFO YAOBJICTBOPCHHSA TAKOI'O Tpe6OBaHI/I$I HJIN B
JICHb BBIHECEHHS CYI€OHOTO pEIIeHHUs, eclii TpeOoBaHUe MOTpeduTenst T0OPOBOIHHO yIOBIETBOPEHO HE
OBLII0.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI10C
[aTa coxpaHeHusi: 14.08.2025

Ilena marepuana (Bewx), IEPEAaBaeMOro UCIOIHUTENIO, ONPEAEIISETCS B JOTOBOPE O BBIIOJHEHUU
paOoThI UM B MHOM JOKYMEHTE (KBUTAHIMH, 3aKa3e), IOJTBEPKAAIOLIEM €ro 3aKII0UEHHE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IOJHYIO WJIM YaCTHUHYIO yTpary
(moBpexeHue) MaTepuana (Belu), MPUHATOTO UM OT MOTPEOUTENs, €CIU MOTPEOUTENb MPEeayNPEKICH
UCIIOJHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (Belin), KOTOpble MOT'YT IIOBJIEUb 3a COOOM €ro MOJHYIO
WIA YaCTUYHYIO yTpary (HOBpeXAeHHE) MO0 eciiM yKa3aHHbIe CBOWCTBA MaTepHasa (BEIlM) HE MOTIH
OBbITb OOHAPY)KEHBI IPU HaJUIekKAILEl IpUeMKe HCIIOIHUTEIEM 3TOr0 MaTepurana (Bemu).

(B pen. denepanphoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0O6s3aHHOCTbL wucnonHuTensa wHdopMupoBaTb noTpedbutensa o6
obcTosfiITeNbCTBaxX, KOTOpPble MOryT MOBMUATL Ha KayecTBO BbINOSIHAEMON paboTbl
(okasbiBaemMou ycrnyru) unm noBneyb 3a CO60M HEBO3MOXXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Wcnonautenb 00s3aH CBOEBPEMEHHO WH(MOPMHPOBATH MOTPEOUTENISI O TOM, YTO COOJIOJCHHE
YKa3aHW MOTPEOUTENST M HHBIE 00CTOSATEIBCTBA, 3aBHCSIINE OT TOTPEOUTENS, MOTYT CHU3UTHh KaueCTBO
BBINOJIHAEMOW pabOThl (OKa3bIBAEMOW YCIIYTH) WIIH TIOBJICYb 32 COOOH HEBO3MOXHOCTh €€ 3aBEPIICHHS B
CPOK.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecin mnorpeburens, HECMOTpS Ha CBOEBPEMEHHOE U OOOCHOBAaHHOE HMH()OPMHUPOBAHHE
UCTIOJIHUTENIEM, B Pa3yMHBIA CPOK HE 3aMEHUT HENPUTOJHBIN MM HEAOOpPOKaueCTBEHHBIH MaTepHua, He
U3MEHUT yKa3aHUil o croco0e BBINOJIHEHHS pPa0OThl (OKa3aHWs YCIAyru) JUOO HE YCTPAHUT HHBIX
OOCTOSITENLCTB, KOTOPbIE MOTYT CHU3UTh KadyeCTBO BBINMOJIHAEMOW pPabOThl (OKa3bIBa€MOW YCIYIH),
HCIIOJIHUTEIb BIPAaBE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBIMOJIHEHUH pabOThl (OKa3aHUM YCIYTH) U
noTpedoBaTh MOJHOIO BO3MELIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 37. NMopsaok n coopmbl onnartbl BbINONIHEHHOM paboThl (OKa3aHHOW ycnyru)
(B pen. PenepanbHbIx 3aK0oHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYyIrH B TOpSJIKE U B CPOKH, KOTOpHIE
YCTaQHOBJIEHBI JIOTOBOPOM C UCIOJHHUTEIIEM.
(uactp nepBas B pe. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpebuTens 0053aH OIUIATHTH BBHIMIOJTHEHHYIO MCIIOJTHATEIEM B TTOJTHOM 00beMe paboTy mocie ee
npuHsaTHs ToTpedbutenem. C cormacus moTpeduTens padoTa MOKET OBITH OIJIaY€Ha UM TPU 3aKITIOYCHUH
JIOTOBOpA B ITOJTHOM pa3Mepe WIH ITyTeM BBIIAYN aBaHCa.

(B pen. deaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omuata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PabOT) MPOU3BOIUTCS MOCPEICTBOM HATUYHBIX HIIN
Oe3HaJIMYHBIX PACUETOB B COOTBETCTBHHM C 3aKOHOJaTeIbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DenepanbHbIM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Tpu ucronp30BaHUM HATMYHOW (POPMBI PACUETOB OIJIaTa TOBApoOB (paboT, yciyr) morpedurenem
NPOM3BOANTCS B COOTBETCTBHM C YKa3aHHEM NpojaBlna (MCIOIHWUTENS) IyTeM BHECCHHS HaMYHBIX
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI10C
[aTa coxpaHeHusi: 14.08.2025

JCHEXKHBIX CPEICTB MPOJABIY (MCIOIHHUTENIO), MO0 B KPEAUTHYIO OPraHU3aLUIO, JIMOO TIIATEKHOMY
areHTy, OCYLIECTBIISIOIIEMY AESITeIbHOCTD 110 MpUeMy IUIaTeXel (U3nYecKuX JHIl, TUO00 OaHKOBCKOMY
IUIATe)KHOMY  areHty  (cy0areHty), OCYIIECTBIISIOUIEMY  JCSTEIbHOCTH B  COOTBETCTBUH  C
3aKOHOAATEIHCTBOM O OaHKaX M OAHKOBCKOM AESITETbHOCTH, €CIH MHOE HE YCTAHOBJICHO (henepaabHbIMU
3aKOHaMU WJIM HMHBIMA HOPMAaTMBHBIMM IpaBOBbIMH akTamu Poccuiickonn @enepauuu. Ilpu s1oM
00s13aTebCTBA MOTPEOUTENS TIEpea MPOAAaBIOM (HMCIIOJHHUTENIEM) IO oIiaTe ToBapoB (paboT, ycmayr)
CUHTAIOTCS MCIOJIHEHHBIMH B pa3Mepe BHECCHHBIX JIEHEKHBIX CPEJICTB C MOMEHTA BHECCHUS HaJIHMYHBIX
JICHEeKHBIX CPEACTB COOTBETCTBEHHO MPOJIABIY (HCIIOIHUTENIO), JIUOO B KPEAUTHYIO OpPraHU3alluIo, JIN00
IUTATeKHOMY areHTy, OCYIIECTBIIIONIEMY JEATEIbHOCTh MO MPHEMY IUIaTeKeH (U3MYecKux Juil, Jr00
0aHKOBCKOMY IUIATEKHOMY areHry (Cy0areHTy), OCYIIECTBISIOLIEMY NEATEIbHOCTh B COOTBETCTBUU C
3aKOHOJATEIbCTBOM O OaHKaxX M OaHKOBCKOM JAESITEIbHOCTH.

(B pen. deaepanbubix 3akoHOB 0T 03.06.2009 N 121-03, o1 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-P3.
CraTtbsa 39. PerynupoBaHue oKa3aHuA OoTAesNbHbIX BUAOB yCnyr

[TocneacTBust HapyILIEHUS YCIOBHM JOTOBOPOB 00 OKa3aHUM OTAENBHBIX BUIOB YCIYT, €CIIU TaKue
JIOTOBOPHI TI0 CBOEMY XapaKTepy HE MOAMANar0T TMOJ JACUCTBHE HACTOAIIEH TJIABbI, OIMPEACIISIOTCS
3aKOHOM.

CraTtbsa 39.1. lpaBuna okasaHus oTAeNbHbIX BUAOB YCNYr, BbINONMHEHUA OTAENbHbIX
BUAOB paboT noTpedutensam

(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OT/IENbHBIX BUJOB YCIYT, BBIIOJHEHHS OTJIENbHBIX BUAOB pabOT MOTPEOUTENIIM
ycra"aBiauBarotcs [IpasurensctBom Poccuiickont @enepannu.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. ®depepanbHbiA rocyAapCTBEeHHbIW KOHTponb (Hap3op) B obnactu
3awmThbl NpaB noTpedbuTtenewn

(B pen. denepanbHoro 3akona ot 11.06.2021 N 170-D3)

1. ®enepanbHbIil TOCYJApPCTBEHHBIN KOHTPOIb (HaA30p) B OONIACTH 3alIUTHl MPaB MOTpeOuTENeH
OCyIIeCTBIsIeTCsl heiepaIbHBIM OPTraHOM HUCIIOJHUTEIHHOM BIACTH, YIOJIHOMOYCHHBIM [IpaBuTeInCTBOM
Poccuiickoit @eneparuu (qanee - opraH rocy1apcTBEHHOTO HAA30pa).

2. IlpeameroM denepalbHOTO TOCYAAPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH 3alIUTHI TPaB
MoTpeOuTeneit SIBISIFOTCS:

1) coOmoneHre  HW3TOTOBUTEISIMH,  WCIOJHUTENSMH, TPOJABIAMH,  YIOJHOMOYCHHBIMHU
OpraHM3alysIMH WM YIOJHOMOYEHHBIMU WHAWBHIYATbHBIMH TMPEANPUHUMATENISAMUA, HUMIIOPTEPAMU,
BJIQ/IETIbIIAMU arperaTopoB 00s3aTeNbHbIX TPEOOBAHUMN, YCTAHOBIEHHBIX HACTOSIINUM 3aKOHOM, APYTUMU
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI10C
[aTa coxpaHeHusi: 14.08.2025

¢benepanbHBIMU 3aKOHAMHA W WHBIMH HOPMATHBHBIMHU IPaBOBBIMU akTamMu Poccuiickoit ®enepauunu, a
TaK)K€ AaKTaMH, COCTABIIOIIMMU IpaBO EBpPasHCKOro »KOHOMHUYECKOTO COH03d, PEryIupyrOLIUMHU
OTHOIICHHUS B 00JIACTH 3aIUTHI ITPAB MOTPEOUTENICH;

2) colOu0eHre U3rOTOBUTENEM, UCIIOJHUTENEM (JIMLOM, BBITOJHSAIOUIMM (YHKIIMA MUHOCTPAHHOIO
W3TOTOBUTENS), NPOAABLOM TpeOOBaHMIA, YCTAaHOBJICHHBIX TEXHMYECKHMMH perjaMeHTaMH, WU
00s13aTeNbHBIX TPEeOOBAaHUHM, IMOJUIEkKAIMX IPUMEHEHUIO A0 JHS BCTYIUICHMS B CHJY TEXHUYECKUX
perimaMeHToB B cOOTBeTCTBUU ¢ DenepanbHbM 3akoHOM OT 27 nexadbps 2002 roma N 184-@3 "O
TEXHUYECKOM pPEeryJupoBaHuun'";

3) coOmojeHue TMpOJaBIaMH ¥ BIAQACIbIAMH arperaTopoB 00s3aTeNbHBIX TPEOOBAHUU K
MapKUpOBKE TOBapOB CpPEACTBAMH HJEHTHUUKALUU, K Mepenadye HHPOpPMALMU B TOCYIAPCTBEHHYIO
WH()OPMALMOHHYIO CHUCTEMY MOHHTOPHHTa 3a O0O0OOpPOTOM TOBApOB, TOJICKANIMX O00s3aTeIHLHOM
MapKUpPOBKE CpPEICTBAMU HJEHTU(GUKALMU, U HHBIX TpeOOBaHMIA, CBS3aHHBIX C OOOPOTOM TOBAapOB,
nH(pOpMALUSA O KOTOPBIX MOMJICKHT BHECCHHIO B YKa3aHHYIO TOCYAApCTBEHHYIO WH(OPMAIMOHHYIO
cucteMmy B cooTBeTcTBUU ¢ DenepaibHbIM 3akoHOM OT 28 nekadps 2009 roga N 381-D3 "O6 ocHoBax
roCyIapCTBEHHOTO PEryJIMPOBAaHUS TOPTOBOM nesaTenbHOCTH B Poccuiickoit ®denepanuu”, denepanbHbIM
3akoHOM OT 13 wmronsa 2023 roma N 203-®3 "O rocyaapCTBEHHOM peryjJupoOBaHUU MPOU3BOJICTBA U
o0opoTa TabauHbIX M3AEIHA, Ta0AYHOHN MPOIYKINH, HUKOTHHCOAEPKAIIEH MPOIYKIIMUA U CBIPbS Ul UX
npousBojicTBa", denepaibHbIM 3aKOHOM OT 22 HosiOps 1995 roma N 171-®3 "O rocymapcTBeHHOM
pEeryJIupoBaHUM TIPOU3BOJACTBA M 00OpOTa ATHJIOBOTO CIHPTA, AJIKOTOIBHOM W CHUPTOCOAECpIKaIIeH
MPOAYKIIMK U 00 OrpaHHYEHUU MOTpeOseHus (PacHUTHs) aJKOTOJbHOW MPOAYKUHUHU", 32 UCKIIOYEHHUEM
TakuxX O0O0s3aTeIbHBIX TPEOOBAHUM, OTHOCSIIMXCA K TPEIMETY PErHOHAIBHOTO TOCYIapCTBEHHOTO
KOHTpOJIs (Haa30pa) B 0071aCTU POZHUYHON MPOAAKU alIKOTOJIBHOW M CIIHUPTOCOAEpIKAIIEH MPOIYKIIUU H
(dbenepalbHOrO0 TOCYIaPCTBEHHOTO KOHTPOJsS (Haa30pa) B 00JIaCTH MPOU3BOJICTBA M 000POTa STUIIOBOTO
CIUPTA, AIKOTOJIbHOM U COUPTOCOAEp KALIEH TPOIYKIUH.

(. 3 BBenen denepanbHbIM 3ak0HOM 0T 04.08.2023 N 474-D3)

3. OpraHuzanus U OCYILECTBIIEHHE (elepaTbHOr0 TOCYAAPCTBEHHOTO KOHTpOJs (Haa3opa) B
00J1acTH 3aluTHI MpaB MoTpeduTeneit perynupyrorces PeaepanbHbiM 3akoHOM OT 31 uronst 2020 roma N
248-®3 "O rocynapcTBEHHOM KOHTpoJe (HaJ30pe) M MYHHUIMIAIbHOM KoHTposie B Poccuiickoii
Oenepanun".

4. TlonoxeHue o ¢enepaJIbHOM TOCYAAPCTBEHHOM KOHTpoJie (Haja30pe) B 00JacTh 3aIlMThl MpaB
norpebureneit yrepxkaaercs [IpaButensctBoM Poccuiickoit @enepariui.

5. B nmonoxenuu o enepaabHOM roCyIapCTBEHHOM KOHTpOJe (HaA30pe) B 0OJIACTH 3aIIMUTHI MPaB
moTpeOuTeNel yKa3pIBAalOTCS HAMMEHOBAHWE M CTPYKTYPHBIC JJIEMEHTHI TEXHHUYECKOTO perjiaMeHTa U
(nnn) 00s13aTeNbHBIX TPEOOBAHMIMA, TOUISKAIINX MPUMEHEHHIO 10 JTHS BCTYIUICHHUS B CHIIY TEXHHUECKUX
periiaMeHToB B COOTBeTCTBUU ¢ DemepanbHbIM 3akoHOM oT 27 nekadps 2002 roma N 184-®3 "O
TEXHUYECKOM PETyTUPOBAHUU", OIIEHKA COOTIOICHHSI KOTOPBIX OCYIIECTBIISIETCS B paMKax (heaepaabHOro
TrOCyAapCTBEHHOTO KOHTpOJS (Ham30pa) B OOJIACTH 3alMTHl TPaB TMOTpEOHWTENel, a TaKkKe BHUIBI
MIPOYKIINH, SBISIONTHECS 00beKTaMu (heepaabHOr0 TOCYIapCTBEHHOTO KOHTPOJIsI (Haa30pa) B 00IacTH
3alUTHI ITpaB MOTPeOUTENEH.

6. Opran rocyjapCTBEHHOTO HaJ130pa €KEroJIH0 TOTOBUT I'OCYIapCTBEHHBIN JTOKJIAJ O 3allUTE MpaB
notpeduteneit B Poccuiickoit deneparuu B mopsigake, ycraHoBiaeHHOM [IpaButenbctBoMm Poccuiickoit
denepanuu.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI10C
[aTa coxpaHeHusi: 14.08.2025

7. OpraH rocyqapCTBEHHOTO HaJ30pa BIIpaBe oOpamiaTbcs B CyJA C 3asABICHUSMHU B 3aIUTY IpaB
norpeOuTeneil M 3aKOHHBIX MHTEPECOB OTAEIbHBIX MOTpeduTeneil (rpynmsl  MOTpeOHUTENeH,
HEOIPEICIEHHOT0 Kpyra morpeduTeneii), a Takke C 3asBICHUSAMU O JIMKBUAALUN H3TOTOBUTEIS
(ucnosHUTENS, MPOJABIA, YIIOJIHOMOYEHHOW OpraHM3alluu, UMIIOpTEpa, BiaJelblia arperaropa) Jimnbo o
IMpCKpalCHUu ACATCIBbHOCTH HHAWBUIYAJIbHOT'O MNpCANIPUHUMATCIIA (YHOJIHOMO‘-IeHHOFO
WH/MBUYAJIIBHOTO TpEeANpUHUMATENs1) 3a Ipyboe (IOBIEKIIee CMEpTh WM MAaccoBble 3a00seBaHus,
OTpaBJICHUSI JIFO/IeH) HapyIlIEHUE MpaB MOTpeOuTeNeH.

8. OpraH TOCYJapCTBECHHOI'O HaA30pPa B IMOPAJAKE, YCTAHOBJIICHHOM 3aKOHOAATEIIBCTBOM Poccuiickoit
d)ez[epaupm, MOJKET OBITh IPHUBJICYCH CYAOM K YYaCTHIO B JCJIC, 4@ TAKXKXC BIIPaBC BCTyIAThb B JCJIO IIO
cBoOcH WHULIMATUBC UJIK 11O MHHUOUATUBC JIUL, YH4aCTBYIOIIUX B ACJC, U Oa4U 3aKIIFOYCHUS 110 [CIIY B
OeIax 3al0MTBl  IIpaB HOTp€6HTeHeﬁ B paMKax rpa>xaaHCKoro Ui AIMHUHUCTPATUBHOI'O
Cyaonpou3BoACTBA.

9. Opran rocynapCTBEHHOrO0 HaJ30pa BIPaBE JaBaThb Pa3bsICHEHMSI MO BOIPOCAM IPUMEHEHUs
3aKOHOB U MHBIX HOPMATHBHBIX MPABOBBIX akTOB Poccuiickoii Denepaiiiu, peryiupyrnux OTHOIIECHUS B
00JIaCTH 3aIUTHI TIPaB MOTPEOUTEICH.

10. KoncynbrupoBanue, NpopIakKTHIeCKUN BU3UT, HAOIIOACHUE 32 COOJIIOCHUEM 00sI3aTeIbHBIX
TpeOOBaHUH, BBIC3AHOE OOCIEIOBAHWE MOTYT TIPOBOAMTHECSA (eepaTbHBIMU TOCYIapCTBEHHBIMU
YUPEKICHUSMH, TOJBEJOMCTBCHHBIMH OpraHy TOCYAapCTBEHHOTO Haa30pa, B MOPSIKE M CIydYasXx,
YCTaHOBJICHHBIX MOJOXKEHUEM O (eIepaTbHOM TOCYIaPCTBEHHOM KOHTPOJIE (HaA30p€e) B 00JIACTH 3aIIUTHI
paB noTpeduTenei.

Koncynprantl[ntoc: npumeyanue.
C 01.09.2025 B nanmenoBanue ct. 41 BHOcsTca u3menenus (D@3 ot 01.04.2025 N 41-®3). Cwm.

OyIyIIYyIO peaaKIUIo.

Cratbna 41. Obsa3aHHOCTL M3roToBuTens (vcnonHuTens, npoaasua,
yNnONHOMO4YEHHOM! opraHusaummu nnun YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npegnpuHUMmaTensl, UWMMopTepa, Bragenbua arperatopa) no nNpeaoCTaBNEHUID
MHdOpMaLun opraHy rocyaapcTBeHHOro Hagsopa
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

(B pen. denepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Koncynprantl[ntoc: npumeyanue.
C 01.09.2025 B cT. 46 BHOCsTCS m3meHeHHs (D3 ot 01.04.2025 N 41-03). CM. OyaylIyro peaakiuio.

N3rotoBuTens (MCMONHUTENb, MPOAABEI, YIOJHOMOYCHHAS] OpTraHM3aIusl WA YIOJTHOMOYEHHBIN
WHIUBUAYAIBHBIN TMpeANnpUHUMATENb, HMIIOPTEp, BIAAENel] arperatopa) Mo TpeOOBaHUIO OpraHa
TOCyAapCTBEHHOTO HAA30pa, €ro JODKHOCTHBIX JIMI] 00s3aH MPEIOCTAaBUTh B YCTAHOBJICHHBIH UMU CPOK
JIOCTOBEPHBIE CBEJICHUS, TOKYMEHTAINI0, OOBSICHEHHUS] B TUChbMEHHON M (WJIM) YCTHOW (hopMe M HUHYIO
nHpopMaInuo, HEOOXOJUMYIO HJisi OCYIIECTBJICHHS OpPraHOM TOCYAapCTBEHHOTO Haa30pa M €ro
JOJKHOCTHBIMU JIMUAMH IOJIHOMOYHMI, YCTAaHOBJIEHHBIX 3aKOHOJATEIbCTBOM Poccuiickon denepannm.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI10C
[aTa coxpaHeHusi: 14.08.2025

Koncynprantllnroc: npumeyanue.
C 01.09.2025 ct. 46 nononnsercs 0. 2 (O3 or 01.04.2025 N 41-®3). Cum. Oyayiyo pegakuo.

CraTtba 42. YTpaTtuna cuny. - ®PefgepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [lonHOMOYMA BbICWIMX WCMNOSIHUTENbHbLIX OpPraHoB CyOBHLEKTOB
Poccuickon ®epnepauum B obnactu sawmTbl NpaB notTpedutenen
(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Beicmmii HCHONHUTEIBHBIA OpraH COOTBETCTBYIOIIETO0 cyObekra Poccuiickoit ®eneparnuu
OCYIIIECTBIISICT MEPONIPHUSITHS TI0 PEATU3AINH, 0OCCIICUCHHUIO U 3alIUTE NIPaB MOTPEOUTENCH U B TIpeaeiiax
CBOUX IMOJHOMOYHMI MPUHUMAET OMPEACICHHBIE MEPHI.

(B pen. @enepanpuoro 3akoHa ot 08.08.2024 N 232-D3)

2. B mensx conedcTBMs 3alUTe IpaB NOTpPeOMTENeH HCHOJIHUTENbHBIE OpraHbl CyOBEKTOB
Poccuiickoit @enepanun pa3pabaThiBalOT PErHOHAIBHBIC IPOTPAMMBI 10 3aIUTE MpaB MOTpedHuTeneid u
OKa3bIBAIOT COJICMCTBUE OpraHaM MECTHOIO CaMOYIpaBJIEHUS M OOILECTBEHHbIM OOBEIUHEHUIM
notrpeduTenelt (MX accoHaIysIM, COF03aM) B OCYIIECTBICHIH HMH 3alTUTHI TIPAB IMOTPEOUTEICH.

(n. 2 Beenen ®depepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3; B pea. PenepalbHOrO 3aKoHa OT
08.08.2024 N 232-03)

3. Opran rocy1apcTBEHHOI'O HaJ30pa YTBEP)KJIAeT METOAMYECKHE PEKOMEHIAIMH 10 pa3paboTke U
peain3aly peruoHaIbHbIX U MYHULIUIIATBHBIX POTPAMM I10 3aIIUTE IPAB MOTPEOUTENEH.
(. 3 BBeneH PenepanbHbM 3ak0HOM 0T 11.06.2021 N 170-D3)

Cratba 42.2. lNepenaya ocywecTBNeHUsA MOJSIHOMOYUMA OpraHa rocygapCcTBeHHOro
Hag3opa UCMOSTHUTENbHLIM opraHam cyobektoB Poccumnckon ®eagepauyum

(B pea. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

[TorHoMOuYMs OpraHa TOCYJapCTBEHHOIO Haja30pa IO  OCYIIECTBIEHUIO  (eaepaibHOro
rOCYJapCTBEHHOTO Haj30pa B 00JacTW 3aIlIUTBl MpaB MNOTpeOUTENel MOryT mepeaaBaTbes s
OCYIIIECTBJICHUSI HCIIOJHUTEIBHBIM OpraHam cyOwekToB Poccuiickoit denmepanuu MoCcTaHOBICHUSIMU
IIpaButensctBa Poccuiickoit denepannn B mnopsjake, ycraHoBieHHOM dDenepanbHeM 3akoHOM OT 21
nexabpsa 2021 rona N 414-®3 "OO0 o0mux NpUHIMNAX OpPraHU3alUW IMyOJUYHON BJIACTH B CyOBEKTaX
Poccuiickoit ®enepanun’.

Cratbsa 42.3. Nopgaya n paccmoTpeHue obpallueHun noTpedurtenen
(BBeneHa ®PenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. Obpamenue motrpeOUTeNs] MOXKET OBITh HANpaBIEHO B MUChbMEHHOW ¢opMe Ha OyMaKHOM
HOCHUTENIC WM B 3JEKTPOHHOM (opMe B OpraH roCyAapCTBEHHOTO Ha/A30pa, MHBIC YMOJHOMOYEHHBIE
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI10C
[aTa coxpaHeHusi: 14.08.2025

denepanbHble OpPTraHbl HCIOJHUTEIHHOW BJIACTH, WCIOTHHUTENbHBIM oOpran cyOnekra Poccuiickoit
®enepannu 1160 OPraH MECTHOIO CaMOYITPABJICHUS.
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. Oo0pamenue mnoTpedUTenss MOXKET ObITh HaNpaBlIeHO IO TM[OYTe, C HCHOJb30BaHUEM
MH(OPMAIMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT", B TOM ymcie opUIManbHOro caiTa opraHa
roCyJIapCTBEHHOI'O HaJ30pa, UHBIX YIMOJHOMOYEHHBIX (efepalbHbIX OPraHOB HCIOJHUTEIBHON BIACTH,
HCIIOJIHUTEIILHOTO oprana cyonrekta Poccuiickoit @enepanuu 1100 opraHa MECTHOTO CaMOYIIPaBJICHHUS (B
cyowrektax Poccuiickoit Deaepanun - ropogax denaepanbHoro 3nadeHuss Mockse, Cankt-IletepOypre u
CeBacTonosie ¢ UCHOJIB30BAHWEM O(UIIMANIBHOTO CaiiTa OpraHa MECTHOTO CaMOYIIpaBIICHHUS B Cllydae,
€ClIi 3TO MPEeIyCMOTPEHO 3aKoHamu cyObekToB Poccwuiickoit denepanuu - roponoB (enepanbHOro
3HaueHus: MockBbl, Cankr-IletepOypra u CeBacromnossi), €IMHOIO IOpTaja TOCYJapCTBEHHBIX H
MYHHUIIMITATBHBIX YCIYT JUOO PEerHoHaIbHOrO MOpTalia TOCYJapCTBEHHBIX U MYHUIIMIAIBHBIX YCIYT, a
TaK)K€ MOKET ObITh MPUHSATO MPH JIUYHOM IIpUEME 3asBUTEIIS.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

3. B MHOTOQYHKIMOHAIBHBIX LEHTPaX IPEIOCTABICHUSI TOCYJAapCTBEHHBIX M MYHHIIUTAIBHBIX
yCIyT MOTYT OCYIIECTBISATHCS MPHEM O0pallieH!i moTpeOuTeneil 1 KOHCYIbTUPOBAHHUE MTOTPEeOUTENeH 1o
BOIIpOCAM  3allUThl WX I[paB Ha OCHOBAaHMU  COTJIAIIEHUH O  B3aUMOACHCTBUM  MEXIY
MHOTO(YHKIIMOHAJIBHBIMU LIEHTPAMH MPEIOCTABICHUS TOCYAAPCTBEHHBIX U MYHUIUMNANBHBIX YCIYT U
benepanbHBIMH  OpraHaMH HWCIOJIHHUTENBHOW BJIACTH, OpPraHaMH TOCYJapCTBEHHBIX BHEOIOJKETHBIX
(GboHI0B, OpraHaMu rocyAapcTBEHHOU BIAcTH cyObekToB Poccuiickoit denepanuu, opraHaMu MECTHOTO
caMOyTpaBJIEHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbLIMU NMPaBoOBbLIMU akTamu Poccunckon ®epepauyun

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapyuleHHe TMpaB MOTpeOuTeNnel, YCTAaHOBJICHHBIX 3aKOHAMU M HMHBIMH HOPMAaTHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel] (MCIOJHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAS
OpraHM3alnys WIN YIOJHOMOYEHHBIM WMHIMBUAYAIbHBIA MpEANPUHUMATENb, WMIIOPTEP) HECET
aAMUHUCTPATUBHYIO, YIOJIOBHYIO WJIM TPa)XJaHCKO-TIPABOBYIO OTBETCTBEHHOCTbh B COOTBETCTBHM C
3aKoHOaTenbCTBOM Pocculickon Denepauui.

Cratba 44. OcywecTBneHve 3awuTbl NpaB noTpedbutenem opraHamum MeCTHOro
camoynpaBrieHusi

(B pea. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B mensx 3amuThel mpaB moTpeOuTeneld Ha TEPPUTOPHUHM MYHHUIMIAIBHOTO OOpa30BaHUs OpTraHbl
MECTHOI'O CaMOYIIPaBJICHUs BIIPABE:

paccMaTpuBaTh OOpameHusi MOoTpeOuTeNei, KOHCYJIbTUPOBAaTh WX MO BOIMPOCAM 3allUTHI IPaB
notpeOuTenei;
(B pen. ®exnepanbHoro 3akoHa ot 18.03.2019 N 38-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npefoctasneH KoHcynbTaHTIoc

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 14.08.2025

oOpailarbecs B Cy/Ipl B 3aIUTY [IpaB NOTpeOuTENEN (HEONPEAEIEHHOIO Kpyra NoTpedurenei);

pa3padaThiBaTh MyHUIUIIAIBHBIE IPOTPAMMBI TI0 3aIIUTE IPaB MOTPEOUTEICH.
(ab3an BBenneH denepasibHbiM 3aKkoHOM 0T 18.03.2019 N 38-D3)

[1pu BBIsBIIEHHH TIO OOpAIEHUIO TIOTPEOUTENS TOBApOB (PaboT, yCiIyr) HEHaUIeXKAIIEero KauecTBa, a
TaK)K€ ONACHBIX Ui JKU3HM, 370POBbsl, UMYIIECTBA IOTPEOUTENEH M OKpYKAlOIIEeH Cpeabl OpraHsbl
MECTHOTO CaMOYIpPABICHHUS HE3aMEJIUTEIbHO H3BEMIAlOT 00 O3TOM  (QelepalbHble  OpraHbl
WCTIOJTHUTENIBHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KAYECTBOM M OE30MIaCHOCTHIO TOBApOB (pador,
yeuyr).

(B pen. denepanbroro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeThs yTpatuiia cuiy. - @enepanbHblil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lNpaBa oOwecTBeHHbIX 06beAMHEeHUN noTpedbuTenen (Mx accoumauum,
COHO30B)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxknane BmpaBe OOBEAMHATHCS Ha JOOPOBOJIBLHON OCHOBE B OOIICCTBCHHBIE OOBEIUHEHUS
norpedureneil (MX accolMaluu, COI3bl), KOTOPHIE OCYIIECTBIISIOT CBOIO ACSITETLHOCTh B COOTBETCTBHH C
ycTaBaMH YKa3aHHBIX OOBCIUHEHWH (WX acCOIMalWii, COI30B) M 3aKOHOJATEIILCTBOM Poccuiickoi
denepanuu.

2. OOmecTBeHHbIE 00BEIUHEHMS MOTpeOUTeNel (MX acCOLUalU, COI03bI) ISl OCYLIECTBICHHS
CBOUX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B pa3paboTkKe 00s3aTeNbHBIX TPeOOBaHMI K TOBapam (pabdoTam, yciayram), a TaKke
MIPOEKTOB 3aKOHOB M HMHBIX HOPMATHUBHBIX NMPaBOBBIX akToB Poccuiickoii denepanuu, peryaupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIpaB MOTPEOUTENCH;

IPOBOJUTH HE3aBUCHMYIO HKCIEPTH3y KadyecTBa, O€30MacHOCTH TOBApoB (paboT, yciyr), a Takxke
COOTBETCTBUSI TOTPEOUTENBCKUX CBOMCTB TOBapoB (paboOT, YyCIyr) 3asBJIEHHOM MpojaBLaMu
(M3rOTOBUTENSIMH, UCTIOJHUTENIIMU ) UH(OPMAIIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBI KOHTPOJIb 3a COOJIIOJIGHHEM IpaB MOTpeOuTeNeld U HalpaBisATh B
OpraH TOCYAAapCTBEHHOIO0 Haj30pa M OpraHbl MECTHOIO caMoyIpaBiieHus HHpopmaiuio o (dakrax
HapylLIeHU NpaB moTpeOuTeneil s MpoBEACHUS NPOBEPKU 3TUX (AKTOB U MPUHATUS B CilIydae HX
MOJTBEPXKICHUS MEp 10 MPECEUYECHUIO0 HapyIIeHWH MpaB MOTpeOuTeneld B Mpeaenax IOJIHOMOYUI
YKa3aHHBIX OPTaHOB, y4aCTBOBATh B IMPOBEIEHUH SKCIEPTHU3 M0 (hakTaM HapyILIEHUH MpaB norpeduresne
B CBSI3U ¢ oOpamieHusMu norpedureneit. [Ipu ocymecTBieHUN 00IECTBEHHOTO KOHTPOJIsE 00IIECTBEHHbIE
o0beIMHEHUs MOoTpeduTeneil (WX accouuanud, COI03bl) HE BIpaBe TpeOoBaTh OT HU3TOTOBUTENEH
(McrionHUTENEH, NPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHU3alMi WINM YIOJHOMOYEHHBIX MHAWBHIYaJIbHBIX
MpearpuHUMaTeseil, UMIOPTEPOB) MpPECTaBICHUE JOKYMEHTOB (BBIIIOJIHEHUE NEHCTBUI), 005S3aHHOCTD
MPEeJCTaBICHUS (BBIITOJHEHNS) KOTOPBIX 0 TPEOOBAHUIO MTOTPEOUTENSI HE YCTAaHOBIIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHsaTh UHQOPMAIHIO O TpaBax MoTpeduTeneil 1 0 HEOOXOIUMBIX NEHCTBUAX IO 3aIUTE
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3TUX TpPaB, O pe3yJbTaTaX CPABHUTEIHHBIX HCCIEIOBAaHUN KadecTBa TOBApOB (paboT, yCIIyT), a Takxke
WHYI0 WHPOpPMAIUIO, KoTopas OyneT crocoOCTBOBATh pEAM3alliU IpaB W 3aKOHHBIX HHTEPECOB
norpedureneii. [lyOnukyeMbie OOMIECTBEHHBIMU OOBEIMHEHUSMHU MOTpeOHUTENeH (MX acCOIUaIsIMHU,
COI03aMH) Pe3yJIbTaThl CPAaBHUTEIBHBIX MCCIEIOBAHMI KayecTBa TOBApOB (paboT, yCIyr) HE SBISFOTCS
peKIamoit;

BHOCUTh B (eepajbHble OpraHbl HUCIOJHUTEIBHOM BIIACTH, OPraHU3alMM MPEAJIOKEHHUS O
IIPUHATHU MEP I10 TOBBIIIEHHUIO Ka4e€CTBa TOBAPOB (padoT, yCiIyr), IO IPUOCTAHOBIIEHHUIO [IPOU3BOJCTBA U
peanu3any TOBapoB (BBIIOJHEHUS PadOT, OKa3aHUs YCIYT), O OT3bIBY C BHYTPEHHETO pPbIHKA TOBAapOB
(pabor, yciyr), He COOTBETCTBYIOIIUX NPEABIBIAEMbIM K HUM M YCTAaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepaniuu 0 TEXHUYECKOM PErYIMPOBAHUU 00s13aTeIbHBIM TPEOOBAHUSAM;

BHOCHTH B OpPTaHbl MIPOKYpATyphl U (efepaibHble OpraHbl UCIOJHUTEIBHON BIACTH MAaTEPHAIIBI O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIMI, OCYIIECTBIIAIOIIMX IPOU3BOACTBO U PEATU3ALMI0 TOBAPOB
(BeIMOSTHEHHE paboOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSBISEMbIM K HUM O0s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HapYIIAOIIMX TpaBa MOTpPeOUTENel, YCTaHOBJICHHbIE 3aKOHAMU W WHBIMU
HOPMAaTUBHBIMH IPABOBbIMU akTaMu Poccuiickoit @enepanuu;

oOpamiatbcss B OpraHbl IMPOKYpaTypbl € HpPOChOaMU TNPUHECTH MPOTECTHl O MPU3HAHUU
HE/ICHCTBUTEIBHBIME aKTOB (pe/lepalbHBIX OPraHOB HMCIIOJHUTEIBHON BIIACTH, aKTOB MCIOJIHUTEIBHBIX
opraHoB cyO0bekToB Poccuiickoli @enepanuu U akTOB OpPraHoB MECTHOIO CaMOYIpaBIICHUS,
IIPOTUBOPEYAILIMX 3aKOHAM U MHBIM PETYJIUPYIOLIUM OTHOLIEHUs B 00JaCTH 3alIUTHI [IpaB NOTpedUTeeu
HOPMAaTHBHBIM IIPaBOBBIM akTaM Poccuiickon Penepanny;
(B pen. @enepanpuoro 3akoHa ot 08.08.2024 N 232-D3)

oOpamatbess B Cy[bl C 3asBJICHUSMHM B 3aIIUTy MpaB MOTpeOUTeNed M 3aKOHHBIX HHTEPECOB
OTJENbHBIX NOTpedUTENeH (rpynbl NOTpeOUTENEH, HEONPEAEIEHHOTO Kpyra oTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOIO Haa3opa B (YOPMUPOBAHMM OTKPBITBHIX H
OOIIEZOCTYMHBIX TOCYIAPCTBEHHBIX WH(MOPMAIMOHHBIX pECYpCOB B  OONAcCTH  3allUTHl  IPaB
notpeduTeneil, kayectsa 1 6€30MacCHOCTH TOBApOB (paboT, yCyr).

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 18.07.2011 N 242-®3, B pen. denepainbHOro 3akoHa OT
25.06.2012 N 93-d3)

Cratba 46. 3awmrta npaB M 3aKOHHbIX MHTEPECOB HeOoMNpeaereHHoro Kpyra
notpebutenen

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocyiapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIIPaBJIEHUs, OOLIECTBEHHBIE
oObeIUHEeHUsT MOoTpeduTeneil (WX accouMaluM, COI03bI) BIIPAaBE MPEIBSIBIATE HCKH B CYIABl O
MPEeKpaLlEeHUH MPOTUBOINPABHBIX AEHCTBHI M3TOTOBUTENS (MCIIOIHUTENS, MPOJABILA, YIIOJIHOMOUYEHHOM
OpraHM3alMy WIN YIIOJTHOMOYEHHOTO MHAMBHUAYAJIBHOTO NPEINPUHUMATENS], UMIIOPTEPA) B OTHOLIECHUU
HEOIPEICIEHHOT0 Kpyra IoTpeOuTeeH.

(vactp nepBas B pe. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yIOBIETBOPEHUH TAaKOTO MCKa CYJ OOSI3bIBACT MPABOHAPYIIUTENS JJOBECTH B YCTAHOBJICHHBIN
CYIIOM CPOK Yepe3 CpPEeICTBa MacCOBOW MH(OPMAIMH WU UHBIM CIIOCOOOM IO CBEICHUS MOTpeOuTeneit
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pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHIIY peIIEHHE CyAa O TPU3HAHUU JEHCTBUIl U3rOTOBUTEINA
(McmoNHUTENS, MPOJABIA, YIOJTHOMOYCHHONH OpraHW3aldd WIM YIIOJHOMOYEHHOTO WHIMBUAYAIBHOTO
INpealpuHUMAaTeNsi, HUMIOpTepa) MNPOTUBOMNPABHBIMH B  OTHOLICHHWHM HEOIPENEJIeHHOr0  Kpyra
notrpeduTeneil 00sA3aTeNbHO AN Cy[a, PACCMATPUBAIOLIETO HMCK MOTPEOMTENs O 3allUTe ero Ipas,
BO3HUKILIUX BCJEICTBUE HACTYIUICHUS TPa’KIAaHCKO-TIPABOBBIX IOCIEICTBUN JEHCTBUII HM3rOTOBUTEINS
(ucmoHUTENS, MPOJABIA, YIOJTHOMOYCHHON OpraHW3aldd WIM YIIOJHOMOYEHHOTO WHIMBUAYAIBHOTO
MpeapUHUMATENs, UMIIOPTEpa), B YaCTH BOIPOCOB, UMEIH JIM MECTO TaKUe JEHCTBUS M COBEPILIEHBI JIU
OHM  W3TOTOBHUTENEM  (MCIOJNHUTENIEM, TIPOJABIIOM,  YyIOJHOMOYEHHOW  OpraHu3aiued  win
YIOJIHOMOYEHHBIM UHIUBUYaIbHBIM MIPEANPUHIUMATEIEM, UMIIOPTEPOM).

OOHOBPEMEHHO C YIOBJICTBOPCHHEM FWCKa, MPEIBSBICHHOIO OOIIECTBEHHBIM OOBEIMHCHUEM
norpeOuTeneil (MX accolMaluei, CO30M), OpraHaMH MECTHOTO CaMOYIPaBJICHUS B HWHTEpecax
HEOIPEICIEHHOT0 Kpyra MOTpeOuTeNei, Cyl NMPUHUMAET pEHICHHE O BO3MEUICHWH OOIIECTBEHHOMY
O00bEIUHECHUIO TOTpeOuTENe (MX accoIMallid, CO3Yy), OpraHaM MECTHOTO CaMOYIPAaBICHHS BCEX
MMOHECEHHBIX MO JIENy CYIACOHBIX H3JIEPIKEK, a TaKXKe HMHBIX BO3HHKIIUX JIO0 OOpalieHwsl B Cya U
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOIUMBIX PAcXOJIOB, B TOM YHCIIC PACXOJ0B Ha IPOBEICHUEC
HE3aBHCHMOW OJKCIEPTU3bl B CIllydae BBISBIICHUS B PE3yJabTaTe IPOBEICHUS TaKOW OSKCIIEPTH3BI
HapylLIeHUs 00s13aTeNIbHBIX TpeOOBaHM K ToBapaM (padoTam, yciyram).

[Ipe3naent
Poccniickoit ®enepanuun
B.EJIBIIH
Mocksa, [lom CoBeToB Poccuu
7 dbeBpamnst 1992 rona
N 2300-1
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